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Policy Contract
B.  Preamble
 This Policy is a contract of insurance between You 

and Us and We will provide the insurance cover 
detailed in the Policy to the Insured Person/s up 

 

 
way of the Proposal or Information Summary  
Sheet) in respect of all insured persons and

 Accident:  

 
  Any one illness means continuous 
period of illness and it includes relapse within 45 
days from the date of last consultation with the 

 AYUSH Day Care: AYUSH Day Care Centre 
means and includes Community Health Centre 

 

  An AYUSH Hospital is a 

 AYUSH Treatment: AYUSH treatment refers to the  
 
 

 Siddha and Homeopathy systems
 

  
 
 
 

 instalment premium due is not paid on or before the  

 
 Condition Precedent: Condition Precedent means  
 a policy term or condition upon which the Insurer’s  

 
 Congenital Anomaly:  

 
 

MANIPALCIGNA FLEXICARE GROUP INSURANCE POLICY
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 accessible parts of the body

  
 

policy that provides that the policyholder/insured 

 
  Cumulative Bonus means any 

by the insurer without an associated increase in 

 
 Day Care Centre: A day care centre means any 
institution established for day care treatment of 

practitioner AND must comply with all minimum 

these accessible to the insurance company’s 

 
 

 
 Day Care Treatment: Day care treatment means 

in a hospital/day care centre in less than 24 hrs 

 Note:

 
 Deductible:

provides that the Insurer will not be liable for a 

 
 Dental Treatment: Dental treatment means a 

 
  The Policy shall 
be void and all premiums paid hereon shall be 

  Domiciliary 
hospitalization means medical treatment for an 

 • the condition of the patient is such that he/she is 

 
 Emergency Care:

 
 Grace Period:

to renew or continue a policy in force without loss 

not available for the period for which no premium 

premium for all types of insurance policies shall 

 
 

the master policyholder and the member in 
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than insurance
 

  A hospital  means any institution  

 

the said act Or complies with all minimum criteria 

these accessible to the Insurance company’s 

 Note:

it is located and where the patient is under the care 

  Hospitalization means admission 
in a Hospital for a minimum period of 24 consecutive 

could be for a period of less than 24 consecutive 

 
 

 

to treatment which aims to return the person to  
his or her state of health immediately before 

full recovery

 

of symptoms

the patient to be specially trained to cope with  
it

 
 Injury:

 
  Inpatient Care means treatment for 
which the insured person has to stay in a hospital 

 
  Intensive care unit 

hospital which is under the constant supervision of 

level of care and supervision is considerably more 
sophisticated and intensive than in the ordinary and 
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 Medical Advice:

 
 

necessarily and actually incurred for medical 
treatment on account of Illness or Accident on the 

are no more than would have been payable if the 
Insured Person had not been insured and no more 
than other hospitals or doctors in the same locality 

 
 Medical Practitioner (In India):

Homeopathy set up by the Government of India or a 
State Government and is thereby entitled to practice 

State or appropriate authority of the country where 

 
  

 
 

 stay in hospital which
 

 
 

 

widely accepted in international medical practice 

 
 Migration:

members under family cover and members of 

 
 

 Network Provider:

an insurer and a TPA to provide medical services to 

 
 New Born Baby: New born baby means baby born 

 
 Non-Network Provider:

 
 OPD treatment: OPD treatment means the one 
in which the Insured visits a clinic/hospital or 

  
Portability: Portability means a facility provided 

  

of days immediately after the insured person is 

condition for which the insured person’s 

hospitalization is admissible by the insurance 

 b) for which medical advice or treatment was 
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same condition for which the Insured Person’s 

Hospitalization is admissible by the Insurance 

 
 

in which the treatment is provided when outside of 

  Reasonable 

 
 Renewal: Renewal means the terms on which 
the contract of insurance can be renewed on 

 
  "Senior citizen" means any person 

 
 Room Rent: Room Rent means the amount 

 
 Surgery or Surgical Procedure:

 
 

provided the policy has been continuously renewed 

 Unproven/

  Adventure Sports means and 

based on bodily contact or which is hazardous or 

 
 Age:

 
 Aggregate Limit:

respect of all claims by or on behalf of all Insured 

Insurance If at any time the total value of unpaid 

shall be reduced pro rata as necessary to ensure 

 
  Alternative Treatments 
are forms of Treatments other than "Allopathy" or 

 
 Ambulance: Ambulance means a vehicle carrier 
operated by a licenced/authorised service provider 

 
 Annexure:

 
 Annual Renewal Date: Annual Renewal Date 
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means the anniversary of the Inception date each 

 
 

 
  Associated 

conducted within the same Hospital where the 

 
 

 
 Burglary:

 
 

lesion where cancer cells have not yet penetrated 
the basement membrane or invaded (in the 

 

 
 

 
  

 
 Checked-in Baggage:

Insured Person and accepted by a Common Carrier 
for transportation in the same Common Carrier in 

and for which the Common Carrier has issued a 

 
 Common Carrier: Common Carrier means 
transportation which is available as a public service 
and operated by an entity in the business of 

 
 

 Common Carrier means any 
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   Company/Insurer means 

 
  Complementary 

• Physiotherapy
 
 

• Acupressure
 The application of pressure (as with the thumbs 

body stimulated in acupuncture that is used for its 

• Acupuncture 
 Acupuncture is a form of alternative medicine in 

which thin needles are inserted into the body for 

• Chiropody 
 A specialty supplementary to medicine devoted to 

the care of the feet and the treatment of minor foot 

• Chiropractic

powers of the body and the relationship between 

• Osteopathy
 A system of medicine based onthe theory that 

• Homeopathy
 A system of complementary medicine in which 

ailments are treated by minute doses of natural 

• Ayurveda

 

 

 
 Contribution:
of an insurer to call upon other insurers liable to 
the same insured Person to share the cost of an 
indemnity claim on a ratable proportion of the Sum 

 
 

 
 Coverage Commencement Date:

respect of the Insured Person named in the Policy 

severity

Infarction (First 

Severity)

(Loss of Disease

CABG (Loss of Disease

Replacement or 
Repair of Heart 
Valves

Anaemia Dystrophy

Severity
Artery 
Disease

Disease Erythematous
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Permanent 
Symptoms

Liver Failure

Transplant Burns)
Trauma

Paralysis of 
Limbs Hepatitis

Disease with 
Permanent 
Symptoms

Disease

Sclerosis with 

Symptoms

Jacob Disease 
(CJD)

Pulmonary 
Hypertension Tumour

 
 

 
 

 
 

 
  Dependent Child refers to a 

at the commencement of any treatment and is 

 
 Early Stage Cancer:

 
 EASP:
or EASP means a Third Party Administrator or any 

to the Insured Person for an Insured Event covered 

 
 

 
 Eligibility:

 
 Emergency:

medical condition or symptom is not considered an 

Hospitalization means admission of the Insured 

period of 24 consecutive hours for an Illness 
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  Employee means any member of Your 

 
 

not provided for (covered) under a particular health 

 
 

 
  Felonious Assault means an 

 
 Financial Emergency:
means a situation wherein the Insured Person loses 
all or a substantial amount of his/her travel funds 

 
 Foreign Enemy:

life or property in the location where the Insured 

 
 Fracture:

 
 HDU:

than a normal ward but not to the point of intensive 

 
 Hijack:

Common Carrier in which the Insured Person is 

 
 Immediate Family Member: Immediate Family 

 

  Inception Date means the 

 
 Inclement Weather: Inclement Weather means any 
severe catastrophic weather conditions which delay 
the scheduled arrival or departure of a Common 

 
 

who is admitted to hospital and stays for at least 24 

 
 

 
  Insured Person means the 
member or Dependents named in the Policy 

whom the insurance is proposed and the appropriate 

 
  Intended Destination(s) 
means area(s) which appear on the scheduled travel 

 
 IRDAI:

 
 

 

 

manipulate and support vital system function(s) 

parameters and application of advanced 
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 Major Cancer:

 
melanoma

 

below

  
 

 
 Money:

 
 

 
 

 
 Nominee: Nominee means the person named in 

in respect of an Insured Person or Dependent 
covered under the Policy in accordance with the 

 
  Operation means any procedure 
described as an operation in the schedule of 

 
 Out-Patient:

 
 

 Period of Insurance means the 

of actual Trip Duration or full utilization of the 

 
 
in India from which the Trip commences and which 

 

 
Policy:

Form and Policy Schedule which form part of 

amended from time to time which form part of the  
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 Policy Period: Policy Period means the period 

 Policy Schedule: Policy Schedule means 

 
 Policy Year:
consecutive months within the Policy Period 

 
 Port: Port means a scheduled point of departure 
or arrival of a Common Carrier in which an Insured 

 
 Premium: Premium shall have to be paid in Indian 

 
  Professional 

Sportsperson means those sports persons who are 
in to full time sports and maintain their livelihood 

 
 

 Reasonable 

Insured Person and not provided by the Common 

 
 
Professional sportsperson shall mean those 

 

 Service Partner: Service Partner is an assistance 
company utilised by Us to support You for facilitation 

 
 

 
 Strike:

which interferes with the normal departure and 

 
 

Hospital or an appointment which We accepts as 

provided is only a specialist for the purpose of 

 
 

 
 Sub Limit:
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necessary part of the treatment immediately 

necessary and is part of the recuperation process 

 
 

 
  Third Party 

a fee or by whatever name called and as may be 

 
 

same Intended Destination and on the same date 
and such individual(s) is/are also insured with the 

unless the individual(s) is/are Immediate Family 

 
Treatment: Treatment means any relevant 

Practitioner to cure or substantially relieve Illness 

 

an Intended Destination within India on or after the 

 
 Trip Duration means the period of 

time within the Period of Insurance that the Insured 

  Valuables mean and include 

 
Waiting Period:

Policy which shall be served before a claim related 

 

 

Insured available under the Policy for that cover or 

basis must be made in accordance with the 

 All claims paid under the Policy will impact the Sum 
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 The Policy provides below covers (under Section 

a combination of any number of covers may be 
selected as Base Cover/s and one or a combination 
of other covers may be selected as Optional Cover/s 

covers available under Section E can be opted only 

the Policyholder/ Insured Person>>

D.I. Accident

directly results in the Hospitalization of the Insured 

provided that the purpose of Hospitalization is to 

Person and admission date of Hospitalization is 

If the Insured Person is admitted in a room where the 

Insured Person shall bear a ratable proportion of 

not result in recovery or restoration of the previous 

day care treatment in a hospital up to the limit as per 

focused ultrasound)

or holmium laser treatment)

Necessary Treatment of the Insured Person for 

(ARC) and/or any mutant derivative or variations 

covered up to the Sum Insured opted in a Policy 
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mental health will be covered up to sum insured 

 Day Care and/or Domiciliary Treatment will be 

immediately prior to the Insured Person’s date of 
Hospitalization or Day Care Treatment (if opted) 

admissible under ‘Accidental Hospitalization Cover’ 

from the Hospital or Day Care Treatment (if opted) 

admissible under ‘Hospitalization Cover’ and the 

solely and directly results in the Hospitalization of 

Necessary treatment of the Insured Person and 
admission date of the Hospitalization is within the 

and directly results in the Hospitalization of the 

provided that the purpose of Hospitalization is to 

Person and admission date of Hospitalization is 

directly results in the death of the Insured Person 

 Once a claim has been accepted and paid under this 

D.I.5. Accident Air Ambulance Cover

the Insured Person to the nearest Hospital by an 
air ambulance or to move the Insured Person to 
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event/peril covered under the policy and results in 
transportation of the Insured Person to the nearest 
Hospital by an air ambulance or to move the Insured 

and directly results in the Hospitalization of the 

or

 • Facilities and services availed for pleasure 

peril covered under the policy and as a result of 

an event/peril covered under the policy and as a 

of Insurance or recovery of the Insured Person 

peril covered under the policy and as a result of 

We will pay the Reasonable and Customary 

peril covered under the policy  and as a result of 
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• Doctor visits at home

peril covered under the policy and as a result of 

of unconsciousness with no reaction or response to 

caused by an event/peril covered under the policy 

of unconsciousness with no reaction or response to 

Cover

peril covered under the policy and as a solo and direct 

peril covered under the policy and as a solo and direct 

or imported medicines or for blood transfusion 

provided that the treatment is availed in a Hospital 
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peril covered under the policy and as a solo and 

Practitioner is/ are necessary for the Insured Person 

medicines or for blood transfusion for treatment 

the treatment is availed in a Hospital or Day Care 

Permanent Partial Disablement or death of the 

of 25 years as on the date of occurrence (unless 

child (children) is an Insured Person under this 

admissible where the Dependent child (children) is a 

solely and directly results in the Permanent Total 

irrespective of whether the child (children) is an 

admissible where the Dependent child (children) is a 

 

• It may reasonably be assumed that the 
disappearance of the Insured Person is due to an 

and

that if it later transpires that the Insured Person did 

be reimbursed to Us immediately and without any 

intimate such disappearance to Us immediately 

• It may reasonably be assumed that the 
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disappearance of the Insured Person is due to an 

and

that if it later transpires that the Insured Person did 

be reimbursed to Us immediately and without any 

intimate such disappearance to Us immediately 

an event/ peril covered under the policy and that 

Total Disablement or death of the Insured Person 

paid towards the Dependent Child’s education for 

otherwise) and provided that the dependent child 

student at an accredited educational institution and 

admissible where the Dependent child (children) is a 

an event/peril covered under the policy and that 

Total Disablement or death of the Insured Person 

of the tuition fees paid towards the Dependent 

of whether the child (children) is an Insured Person 

otherwise) and provided that the dependent child 

student at an accredited educational institution and 

admissible where the Dependent child (children) is a 

• The medical evacuation must be determined by Our 

conditions which if left untreated could result in a 

determined that the treatment is not available 

• The Insured Person’s medical condition must 



M
an

ip
al

C
ig

na
 F

le
xi

C
ar

e 
G

ro
up

 In
su

ra
nc

e 
Po

lic
y 

| T
er

m
s 

& 
C

on
di

tio
ns

 | 
U

IN
: M

C
IH

LG
P2

01
20

V0
11

92
0 

| J
an

ua
ry

 2
02

5

D.I.24. Accidental Emergency Evacuation Cover

the transport of the Insured Person to the nearest 

authorise medical evacuations after the evacuation 
has occurred where it was not reasonably possible 

• The medical evacuations must be determined by 

it has been determined that the treatment is not 

 

• The Insured Person’s medical condition must 

• Transportation will be provided by medically 

D.I.25. EMI Protection

coma  of the Insured Person and the event completely 

and every duty that pertains to his/her employment 

 We will not be liable to pay for any penalty or arrears 
which may have accumulated due to delayed or 

Disablement or Permanent Partial Disablement of 
the Insured Person and such death or disablement 

such Insured Person provided the family members 

Disablement or Permanent Partial Disablement of 
the Insured Person and such death or disablement 

Person provided the family members receive such 

solely and directly results in Hospitalization of  the 
Insured Person in a Hospital which is situated at a 
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Practitioner recommends the personal attendance 

Person to the place of Hospitalization of the Insured 

and directly results in Hospitalization of  the Insured 
Person in a Hospital which is situated at a distance 

recommends the personal attendance of an 

Person for transportation by one way airfare or one 

carrier to the place of Hospitalization of the Insured 

an event/peril covered under the policy and that 

and directly results in 
 severe trauma and/or advised amputation that 

territorial limits of the city of residence within the 

 The Company shall further pay the travel and 

member of the Insured person who will accompany 

 

that Insured Person for burial or cremation and 
transportation to the address mentioned in the 

Insured Person

that Insured Person for burial or cremation and 
transportation to the address mentioned in the 

Insured Person

and directly results in inability to perform ‘activities 

the Hospital to visit the Insured Person’s home to 
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Insured Person must have recommended these 

Treatment which would normally have been provided 

• The condition must result in the inability of the 

devices or other aids and adaptations in use for 

wash satisfactorily by other means and maintain an 

or bowl to the mouth once food has been prepared 

to room on level surfaces at the normal place of 

and directly results in inability to perform ‘activities 

Insured Person must have recommended these 

Treatment which would normally have been 

• The condition must result in the inability of the 

devices or other aids and adaptations in use for 

wash satisfactorily by other means and maintain an 

or bowl to the mouth once food has been prepared 

to room on level surfaces at the normal place of 

and directly results in inability to perform ‘activities 
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Insured Person must have recommended these 

Treatment which would normally have been 

• The condition must result in the inability of the 

devices or other aids and adaptations in use for 

wash satisfactorily by other means and maintain an 

or bowl to the mouth once food has been prepared 

to room on level surfaces at the normal place of 

peril covered under the policy and as a result of the 

means severe sprain with a complete tear of the 

 

D.I.38. Ligament Tear Cover

means severe sprain with a complete tear of the 

her primary occupation and loses his/her source of 

her primary occupation and loses his/her source of 

her primary occupation and loses his/her source of 



M
an

ip
al

C
ig

na
 F

le
xi

C
ar

e 
G

ro
up

 In
su

ra
nc

e 
Po

lic
y 

| T
er

m
s 

& 
C

on
di

tio
ns

 | 
U

IN
: M

C
IH

LG
P2

01
20

V0
11

92
0 

| J
an

ua
ry

 2
02

5

of whether they are Insured Person/s under this 

admissible where the Dependent child (children) is a 

Children

an event/peril covered under the policy and that 

Total Disablement or death of the Insured Person 

the Insured Person’s Dependent Child (children) 

irrespective of whether the child (children) is an 

admissible where the Dependent child (children) is a 

covered under the policy and as a solo and direct 

peril covered under the policy and as a solo and direct 

Temporary Total Disablement of the Insured Person 

the Insured Person may choose to secure a medical 

information and documentation provided by the 

Permanent Partial Disablement or Temporary Total 

by Us and does not deem to substitute the Insured 
Person’s visit or consultation to an independent 
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to covered disablements and shall not be valid for 

Temporary Total Disablement of the Insured Person 

then the Insured Person may choose to secure a 

information and documentation provided by the 

Permanent Partial Disablement or Temporary Total 

by Us and does not deem to substitute the Insured 
Person’s visit or consultation to an independent 

to covered disablements and shall not be valid for 

solely and directly results in the Permanent Total 
Disablement or Permanent Partial Disablement of 

solely and directly results in the Permanent Total 
Disablement or Permanent Partial Disablement of 

peril covered under the policy and the Insured 

medicines shall be payable if opted and 
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D.I.50. Accidental Out-Patient Cover

medicines shall be payable if opted and 

Permanent Partial Disablement or death of the 

of whether the parent is an Insured Person under 

solely and directly results in the Permanent Total 

an event/peril covered under the policy and that 

Partial Disablement of the Insured Person which is 

Percentage 

speech

one hand
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the commencement of the Permanent Partial 

hope of improvement and such disability is  

Accidental Death shall become payable in lieu of this  

solely and directly results in the Permanent Partial 
Disablement of the Insured Person which is of 

Percentage 

speech

one hand

  

the commencement of the Permanent Partial 

hope of improvement and such disability is  

Accidental Death shall become payable in lieu of 

solely and directly results in the Permanent Total 
Disablement of the Insured Person which is of 
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Loss by physical separation or total and permanent loss 
of use of both hands or both feet
Loss by physical separation or total and permanent loss 
of use of one hand and one foot

of a Limb

loss of speech
Total and irrecoverable loss of speech and loss of one 

under any one the above) which results in the Insured 

any description whatsoever which results in Loss of 

 Limb means a hand at or above the wrist or a foot 

 Physical separation of one hand or foot means 
separation at or above wrist and/or at or above 

the commencement of the Permanent Total 

of improvement and such disability is permanent at 

Accidental Death shall become payable in lieu of 

 

solely and directly results in the Permanent Total 
Disablement of the Insured Person which is of the 

Loss by physical separation or total and permanent loss 
of use of both hands or both feet
Loss by physical separation or total and permanent loss 
of use of one hand and one foot

of a Limb

loss of speech
Total and irrecoverable loss of speech and loss of one 

under any one the above) which results in the Insured 

any description whatsoever which results in Loss of 

 

 Limb means a hand at or above the wrist or a foot 

 Physical separation of one hand or foot means 
separation at or above wrist and/or at or above 

the commencement of the Permanent Total 

of improvement and such disability is permanent at 
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Accidental Death shall become payable in lieu of 

means items such as clothes and other articles of 

 

Damage Cover

towards the costs of replacement of the Personal 

an event/peril covered under the policy and as 

D.I.61. Accidental Rehabilitation Cover

peril covered under the policy and as a solo and 

of mortal remains from the place of death to the 
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associated with the transportation of mortal remains 

Permanent Partial Disablement or mental disability 

occupation either in the business of the Policyholder 

Permanent Partial Disablement or mental disability 

alternative occupation either in the business of the 

 

peril covered under the policy and  the Insured 

or Ambulance service provider to a Hospital for 

D.I.67. Accident Road Ambulance Cover

towards transportation of the Insured Person by a 

 The necessity of use of an Ambulance must be 

solely and directly results in the Permanent Total 

Permanent Partial Disablement or death of the 
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directly results in the Temporary Total Disablement 

Disablement means a disablement of an Insured 
Person such that he/she is totally disabled from 

description whatsoever on a temporary basis and 

directly results in the  Temporary Total Disablement 

provided that the Insured Person remains absent 

Disablement means a disablement of an Insured 
Person such that he/she is totally disabled from 

description whatsoever on a temporary basis and 

D.II.  Mediclaim
 

an event/ peril covered under the policy and that 

Necessary Treatment of the Insured Person and 
admission date of Hospitalization is within the Policy 

 If the Insured Person is admitted in a room where the 

Insured Person shall bear a ratable proportion of 

not result in recovery or restoration of the previous 

day care treatment in a hospital up to the limit as per 

intensity focused ultrasound)
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treatment or holmium laser treatment)

Necessary Treatment of the Insured Person for 

(ARC) and/or any mutant derivative or variations 

covered up to the Sum Insured opted in a Policy 

mental health will be covered up to sum insured 

 Day Care and/or Domiciliary Treatment will be 

immediately prior to the Insured Person’s date of 
Hospitalization or Day Care Treatment (if opted) 

admissible under ‘Hospitalization Cover’ and the 

 The date of admission to the Hospital for the 

from the Hospital or Day Care Treatment (if opted) 

admissible under ‘Hospitalization Cover’ and the 

event/peril covered under the policy and that Illness/

Necessary treatment of the Insured Person and 
admission date of the Hospitalization is within the 

an event/ peril covered under the policy and that 

Necessary Treatment of the Insured Person and 
admission date of Hospitalization is within the Policy 

event/peril covered under the policy and  results 
in transportation of the Insured Person to the 
nearest Hospital by an air ambulance or to move 
the Insured Person to and from healthcare facilities 
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D.II.5. Air Ambulance Cover

the Insured Person to the nearest Hospital by an 
air ambulance or to move the Insured Person to 

event/peril covered under the policy and that Illness/

or

• Facilities and services availed for pleasure 

Section in respect of an Insured Person in any 

automatically terminate in respect of that Insured 

  

event/peril covered under the policy and as a result 
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• Doctor visits at home

home

event/peril covered under the policy and as a result 

of unconsciousness with no reaction or response to 

event/peril covered under the policy and as a result 

of unconsciousness with no reaction or response to 

event/peril covered under the policy and as a solo 

event/peril covered under the policy and as a solo 

or imported medicines or for blood transfusion 

provided that the treatment is availed in a Hospital 
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event/peril covered under the policy and as a solo 

Practitioner is/are necessary for the Insured Person 

medicines or for blood transfusion for treatment or 

that the treatment is availed in a Hospital or Day 

basis or for Day Care Treatment

an event/peril covered under the policy and that 

the Accident) solely and directly results in the 
Permanent Total Disablement or Permanent Partial 

irrespective of whether the child (children) is an 

admissible where the Dependent child (children) is a 

event/peril covered under the policy and that Illness/

solely and directly results in the Permanent Total 
Disablement or Permanent Partial Disablement of 

irrespective of whether the child (children) is an 

admissible where the Dependent child (children) is a 

event/peril covered under the policy and that Illness/

tuition fees paid towards the Dependent Child’s 

whether the child (children) is an Insured Person 

otherwise) and provided that the dependent child 

student at an accredited educational institution and 

admissible where the Dependent child (children) is a 

event/peril covered under the policy and that Illness/
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of the tuition fees paid towards the Dependent 

of whether the child (children) is an Insured Person 

otherwise) and provided that the dependent child 

student at an accredited educational institution and 

admissible where the Dependent child (children) is a 

• The medical evacuation must be determined by 

and it has been determined that the treatment is not 

• The Insured Person’s medical condition must 

D.II.19. Emergency Evacuation Cover

the transport of the Insured Person to the nearest 

authorise medical evacuations after the evacuation 
has occurred where it was not reasonably possible 

• The medical evacuations must be determined by 

and it has been determined that the treatment is not 

• The Insured Person’s medical condition must 

• Transportation will be provided by medically 

D.II.20. EMI Protection

event/peril covered under the policy and that Illness/

of the Insured Person and the event completely 

and every duty that pertains to his/ her employment 
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 We will not be liable to pay for any penalty or arrears 
which may have accumulated due to delayed or 

event/peril covered under the policy and that Illness/

Disablement or Permanent Partial Disablement 
of the Insured Person or the Insured Person is 

event/peril covered under the policy and that Illness/

Disablement or Permanent Partial Disablement 
of the Insured Person or the Insured Person is 

event/peril covered under the policy and that Illness/

Hospitalization of  the Insured Person in a Hospital 

the personal attendance of an Immediate Family 

towards transportation of any one Immediate 

event/peril covered under the policy and that Illness/

Hospitalization of  the Insured Person in a Hospital 

the personal attendance of an Immediate Family 

event/peril covered under the policy and that Illness/

event/peril covered under the policy and that Illness/

the city of residence within the territorial boundaries 

 In case of Overseas treatment (if covered under the 
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event/peril covered under the policy and that Illness/

Insured Person must have recommended these 

Treatment which would normally have been 

• The condition must result in the inability of the 

devices or other aids and adaptations in use for 

wash satisfactorily by other means and maintain an 

or bowl to the mouth once food has been prepared 

to room on level surfaces at the normal place of 

an event/peril covered under the policy and that 

by the Hospital to visit the Insured Person’s home to 

Insured Person must have recommended these 

Treatment which would normally have been 

• The condition must result in the inability of the 

devices or other aids and adaptations in use for 

wash satisfactorily by other means and maintain an 
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or bowl to the mouth once food has been prepared 

to room on level surfaces at the normal place of 

an event/peril covered under the policy and that 

Insured Person must have recommended these 

Treatment which would normally have been 

• The condition must result in the inability of the 

devices or other aids and adaptations in use for 

wash satisfactorily by other means and maintain an 

or bowl to the mouth once food has been prepared 

to room on level surfaces at the normal place of 

OPD treatment of the Insured Person and any 

Day Care Treatment or OPD treatment of the 
Insured Person and any associated reasonable 

Day Care Treatment or OPD treatment of the 
Insured Person and any associated reasonable 
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event/peril covered under the policy and that Illness/

event/peril covered under the policy and that Illness/

 

event/peril covered under the policy and that Illness/

irrespective of whether they are Insured Person/s 

admissible where the Dependent child (children) is a 

event/peril covered under the policy and that Illness/

Total Disablement of the Insured Person within 

the Insured Person’s Dependent Child (children) 

irrespective of whether the child (children) is an 

admissible where the Dependent child (children) is a 

event/peril covered under the policy and as a solo and 

event/peril covered under the policy and as a solo and 
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Disablement or Terminal illness and is advised a 

Person may choose to secure a second opinion 

Person may choose to secure a second opinion 

information and documentation provided by the 

by Us and does not deem to substitute the Insured 
Person’s visit or consultation to an independent 

to covered conditions and shall not be valid for any 

 We do not assume any liability towards any loss or 

by an event/peril covered under the policy and 

by an event/peril covered under the policy and 

event/peril covered under the policy and the Insured 
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D.II.44. Out-Patient Treatment Cover

an event/peril covered under the policy and that 

Permanent Total Disablement or Permanent Partial 

an event/peril covered under the policy and that 

Permanent Total Disablement or Permanent Partial 

of whether the parent is an Insured Person under 

both

event/peril covered under the policy and that Illness/

Partial Disablement of the Insured Person which is 

Percentage 

speech

of one hand
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the commencement of the Permanent Partial 

of improvement and such disability is permanent at 

Accidental Death shall become payable in lieu of 

Percentage 

in one eye

speech

one hand

 

 

the commencement of the Permanent Partial 

of improvement and such disability is permanent at 

Accidental Death shall become payable in lieu of 

event/peril covered under the policy and that Illness/
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Total Disablement of the Insured Person which is of 

Loss by physical separation or total and permanent loss 
of use of both hands or both feet
Loss by physical separation or total and permanent loss 
of use of one hand and one foot

of a Limb

loss of speech
Total and irrecoverable loss of speech and loss of one 

under any one the above) which results in the Insured 

any description whatsoever which results in Loss of 

 Limb means a hand at or above the wrist or a foot 

 Physical separation of one hand or foot means 
separation at or above wrist and/or at or above 

 

the commencement of the Permanent Total 

of improvement and such disability is permanent at 

Accidental Death shall become payable in lieu of 

event/peril covered under the policy and that Illness/

Total Disablement of the Insured Person which is of 

Loss by physical separation or total and permanent loss 
of use of both hands or both feet
Loss by physical separation or total and permanent loss 
of use of one hand and one foot

of a Limb

loss of speech
Total and irrecoverable loss of speech and loss of one 

under any one the above) which results in the Insured 

any description whatsoever which results in Loss of 

 Limb means a hand at or above the wrist or a foot 

 Physical separation of one hand or foot means 
separation at or above wrist and/or at or above 

the commencement of the Permanent Total 

hope of improvement and such disability is  
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Accidental Death shall become payable in lieu of 

event/peril covered under the policy and as a solo 

D.II.52. Rehabilitation Cover

event/peril covered under the policy and as a solo 

Insurance towards the Reasonable and Customary 

event/peril covered under the policy and that Illness/

alternative occupation either in the business of the 

event/peril covered under the policy and that Illness/

Insured Person for an alternative occupation either 

event/peril covered under the policy and the Insured 

or Ambulance service provider to a Hospital for 

D.II.56. Road Ambulance Cover

event/peril covered under the policy We will pay 

towards transportation of the Insured Person by a 

 The necessity of use of an Ambulance must be 

event/peril covered under the policy and that Illness/

Total Disablement or Permanent Partial Disablement 
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event/peril covered under the policy and that Illness/

Total Disablement or Permanent Partial Disablement 

 We 

an event/ peril covered under the policy and that 

Disablement means a disablement of an Insured 
Person such that he/she is totally disabled from 

description whatsoever on a temporary basis and 

an event/peril covered under the policy and that 

provided that the Insured Person shall be absent 

Disablement means a disablement of an Insured 
Person such that he/she is totally disabled from 

description whatsoever on a temporary basis and 

D.III. Surgery

Necessary Treatment of the Insured Person and 
admission date of Hospitalization is within the Policy 

 If the Insured Person is admitted in a room where 

Policyholder/Insured Person shall bear a rateable 
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not result in recovery or restoration of the previous 

day care treatment in a hospital up to the limit as per 

intensity focused ultrasound)

treatment or holmium laser treatment)

Necessary Treatment of the Insured Person for 

(ARC) and/or any mutant derivative or variations 

covered up to the Sum Insured opted in a Policy 

mental health will be covered up to sum insured 

immediately prior to the Insured Person’s date of 
Hospitalization or Day Care Treatment (if opted) 

 The date of admission to the Hospital for the 

from the Hospital or Day Care Treatment (if opted) 

provided that the purpose of Hospitalization is to 
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Person and admission date of Hospitalization is 

avail home care services as mentioned below and 

• Doctor visits at home

or imported medicines or for blood transfusion for 

that the treatment is availed in a Hospital or Day 

Practitioner is/are necessary for the Insured Person 

medicines or for blood transfusion for treatment or 

that the treatment is availed in a Hospital or Day 

of the Accident) solely and directly results in the 
Permanent Total Disablement or Permanent Partial 

irrespective of whether the child (children) is an 

admissible where the Dependent child (children) is a 
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date of the Accident)solely and directly results in 
the Permanent Total Disablement or Permanent 

of 25 years as on the date of occurrence (unless 

child (children) is an Insured Person under this 

admissible where the Dependent child (children) is a 

of the tuition fees paid towards the Dependent 

of whether the child (children) is an Insured Person 

otherwise) and provided that the dependent child 

student at an accredited educational institution and 

admissible where the Dependent child (children) is a 

of the tuition fees paid towards the Dependent 

of whether the child (children) is an Insured Person 

otherwise) and provided that the dependent child 

student at an accredited educational institution and 

admissible where the Dependent child (children) is a 

D.III.10. Surgery EMI Protection

Insured Person and the event completely prevents 

every duty that pertains to his/ her employment or 

in commensuration with the Insured Person’s 
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 We will not be liable to pay for any penalty or arrears 
which may have accumulated due to delayed or 

Person provided the family members receive such 

Hospital which is situated at a distance of at least 

the personal attendance of an Immediate Family 

of the Insured Person to the place of Hospitalization 

 

Cover

Hospital which is situated at a distance of at least 

the personal attendance of an Immediate Family 

Illness solely and directly results in severe trauma 

in severe trauma and/or advised amputation that 

the territorial limits of the city of residence within 

 The Company shall further pay the travel and 

member of the Insured person who will accompany 
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as a result of which the Insured Person is unable 

Insured Person must have recommended these 

Treatment which would normally have been 

• The condition must result in the inability of the 

devices or other aids and adaptations in use for 

wash satisfactorily by other means and maintain an 

or bowl to the mouth once food has been prepared 

to room on level surfaces at the normal place of 

as a result of which the Insured Person is unable 

by the Hospital to visit the Insured Person’s home 

Insured Person must have recommended these 

Treatment which would normally have been 

• The condition must result in the inability of the 

devices or other aids and adaptations in use for 

wash satisfactorily by other means and maintain an 
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or bowl to the mouth once food has been prepared 

to room on level surfaces at the normal place of 

as a result of which the Insured Person is unable 

Insured Person must have recommended these 

Treatment which would normally have been 

• The condition must result in the inability of the 

devices or other aids and adaptations in use for 

wash satisfactorily by other means and maintain an 

or bowl to the mouth once food has been prepared 

to room on level surfaces at the normal place of 

Day Care Treatment or OPD treatment of the Insured 
Person and any associated reasonable costs for 

solely and directly results in the Hospitalization of the 

treatment of the Insured Person and any associated 
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for costs associated with the palliative care or hospice 

treatment of the Insured Person and any associated 

her primary occupation and loses his/her source of 

occupation and loses his/her source of income 

occupation and loses his/her source of income 

Insurance in respect of Dependent Child (children) 

admissible where the Dependent child (children) is a 
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choose to secure a second opinion from a Specialist 

information and documentation provided by the 

by Us and does not deem to substitute the Insured 
Person’s visit or consultation to an independent 

to covered conditions and shall not be valid for any 

may choose to secure a second opinion from a 

information and documentation provided by the 

by Us and does not deem to substitute the Insured 
Person’s visit or consultation to an independent 

to covered conditions and shall not be valid for any 
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Percentage 

speech

one hand

the commencement of the Permanent Partial 

of improvement and such disability is permanent at 

Accidental Death shall become payable in lieu of 



M
an

ip
al

C
ig

na
 F

le
xi

C
ar

e 
G

ro
up

 In
su

ra
nc

e 
Po

lic
y 

| T
er

m
s 

& 
C

on
di

tio
ns

 | 
U

IN
: M

C
IH

LG
P2

01
20

V0
11

92
0 

| J
an

ua
ry

 2
02

5

Percentage 

speech

one hand

the commencement of the Permanent Partial 

of improvement and such disability is permanent at 

Accidental Death shall become payable in lieu of 

Loss by physical separation or total and permanent loss 
of use of both hands or both feet
Loss by physical separation or total and permanent loss 
of use of one hand and one foot

of a Limb

loss of speech
Total and irrecoverable loss of speech and loss of one 

under any one the above) which results in the Insured 

any description whatsoever which results in Loss of 

 Limb means a hand at or above the wrist or a foot 

 Physical separation of one hand or foot means 
separation at or above wrist and/or at or above 
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the commencement of the Permanent Total 

of improvement and such disability is permanent at 

Accidental Death shall become payable in lieu of 

Loss by physical separation or total and permanent loss 
of use of both hands or both feet
Loss by physical separation or total and permanent loss 
of use of one hand and one foot

of a Limb

loss of speech
Total and irrecoverable loss of speech and loss of one 

under any one the above) which results in the Insured 

any description whatsoever which results in Loss of 

 Limb means a hand at or above the wrist or a foot 

 Physical separation of one hand or foot means 
separation at or above wrist and/or at or above 

the commencement of the Permanent Total 

of improvement and such disability is permanent at 

Accidental Death shall become payable in lieu of 

D.III.37. Surgery Rehabilitation Cover
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Insurance towards the Reasonable and Customary 

the Insured Person for an alternative occupation either 

for an alternative occupation either in the business of 

healthcare or Ambulance service provider to a 

the necessity of use of an Ambulance must be 

D.III.41. Surgery Road Ambulance Cover

towards transportation of the Insured Person by a 

 The necessity of use of an Ambulance must be 

of whether the Spouse is an Insured Person under 

irrespective of whether the Spouse is an Insured 
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Disablement means a disablement of an Insured 
Person such that he/she is totally disabled from 

description whatsoever on a temporary basis and 

Insured Person shall be absent from his occupation 

which if the Insured Person is disabled for a part of 

Disablement means a disablement of an Insured 
Person such that he/she is totally disabled from 

description whatsoever on a temporary basis and 

D.IV. Travel
D.IV.1. Travel Accidental Death

and directly results in the Insured Person’s death 

shall immediately and automatically cease in 

directly results in the Insured Person’s death within 

this Policy shall immediately and automatically  

Adventure Sport which is carried out in accordance 

recommendations for safe practices as laid down by 

by his/her participation in a Professional/ Semi 
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shall immediately and automatically cease in 

Professional/or Semi Professional sport which is 

D.IV.4. Travel Accidental Death - Common Carrier 
Coverage

Accident whilst on a Trip while the Insured Person is 

Policy shall immediately and automatically cease 

solely and directly results in the Hospitalization of 

Treatment of the Insured Person and admission 

 If the Insured Person is admitted in a room where the 

Insured Person shall bear a ratable proportion of 

not result in recovery or restoration of the previous 

day care treatment in a hospital up to the limit as per 

intensity focused ultrasound)

treatment or holmium laser treatment)
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Necessary Treatment of the Insured Person for 

(ARC) and/or any mutant derivative or variations 

covered up to the Sum Insured opted in a Policy 

mental health will be covered up to sum insured 

 Day Care and/or Domiciliary Treatment will be 

D.IV.6. Travel Accidental Out-Patient Cover

solely and directly results in the Hospitalization of 

Necessary Treatment of the Insured Person and 
admission date of the Hospitalization is within the 

solely and directly results in the Hospitalization of 

for each continuous and completed period of 

Treatment of the Insured Person and admission 

 
 If the Company has accepted a claim (with respect to 

has resulted in the Insured Person’s return to Place 

case of death of the Insured Person and economy 
tier airfare necessarily incurred by the Policyholder 

that would otherwise have been completed by the 
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any information that may be deemed necessary 
by the Company to assess the condition of the 

the Company shall be relieved of its liability to 

 

payment for any claim under this Section in respect 

 If the Company has accepted a claim (with respect 

applicable) has resulted in the Insured Person’s return 

necessarily incurred by the Policyholder for 

that would otherwise have been completed by the 

any information that may be deemed necessary 
by the Company to assess the condition of the 

the Company shall be relieved of its liability to 

 
 

payment for any claim under this Section in respect 

D.IV.12. Bounced Hotel Booking Cover 

transportation of the Insured Person to an 
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provided the Company is provided with proof that 
the alternate accommodation was not available 

  

the Insured Person to an alternative place of 

provided the Company is provided with proof that 
the alternate accommodation was not available 

  

the Insured Person to an alternative place of 

provided the Company is provided with proof that 
the alternate accommodation was not available 

duration of the stay in the Hospital up to the limit 

economy class on a Common Carrier to his usual 
place of residence to visit the Immediate Family 
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Common Carrier to his usual place of residence to 

 In the event of the Insured Person’s failure to arrive at 

will pay the reasonable cost necessarily incurred 

Carrier or any vehicle on which the Insured Person 

or any vehicle on which the Insured Person is 

 In the event of the Insured Person’s failure to arrive at 

will pay the Sum Insured towards cost incurred 

Carrier or any vehicle on which the Insured Person 

or any vehicle on which the Insured Person is 

was unable to utilize and which are not recoverable 

such Insured Person was unable to utilize and 

the reasonable costs necessarily incurred towards 
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time for the scheduled Common Carrier or 
any vehicle in which the Insured Person was 

departure of the Common Carrier (on which the 

 

D.IV.23. Baggage Delay Cover
 In the event of delay in scheduled arrival of the 

the reasonable cost necessarily incurred towards 

 The cover is applicable only at the Intended 

to the Common Carrier and return of the Insured 

be separately applicable in terms of delay in 

arrival time of the Common Carrier at the Insured 

that the Insured Person needed to buy in the 

any Common Carrier by the Insured Person  

the Company in respect of the same item(s) of 
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 In the event of delay in scheduled arrival of the 

pay the Sum Insured towards cost incurred towards 

 The cover is applicable only at the Intended 

to the Common Carrier and return of the Insured 

applicable in terms of delay in arrival of the 

of the Common Carrier at the Insured Person’s 

usually issued by the Common Carrier in the 

 In the event of delay in scheduled arrival of the 

by the Insured Person towards transportation 

 The cover is applicable only at the Intended 

to the Common Carrier and return of the Insured 

applicable in terms of delay in arrival of the 

of the Common Carrier at the Insured Person’s 

usually issued by the Common Carrier in the 
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until the Insured Person’s return to Place of 

the Company and shall be in accordance with 

incurred in respect of any anaesthetic treatment 

until the Insured Person’s return to Place of 

the Company and shall be in accordance with 

D.IV.28. Travel Emergency Accommodation Cover
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accommodation is rendered uninhabitable due to 

Cover

travel in a Common Carrier and accommodation 

by the Insured Person for any alternate travel 

means any cancellation or delay of the Insured 

means any cancellation or delay of the Insured 

 If the Insured Person is Hospitalised due to an 

of Hotel accommodation of the Insured person 

the hospital of the Insured person until the revised 

are unable to travel on the Scheduled Date of 

Person to the Hospital and therefore would be 

another date and

 If the Insured Person is Hospitalised due to an Illness 

are unable to travel on the Scheduled Date of 

Person to the Hospital and therefore would be 

another date and
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D.IV.34. Travel Emergency Medical Evacuation 
Cover

 On the occurrence of any Illness contracted or 

pay the reasonable costs necessarily incurred on 

to a place of treatment in the Place of Visit/Place of 

D.IV.35. Travel Emergency Medical Evacuation 

sustained by an Insured Person due to an Accident 

on the prescribed transportation of the Insured 

Treatment to a place of treatment in the Place of 

D.IV.36. Travel Emergency Medical Cover  

sustained by an Insured Person due to an Accident 

a local Hospital at the place the Insured Person 

necessary for the treatment of the Insured 

necessary care carried out in the course of 

as necessary and essential as part of the 

 On the occurrence of any Illness contracted or 

sustained by an Insured Person due to an Accident 
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relation to the permanent and total loss of the 

needs to be immediately reported to the local 

must notify the same to the Company as soon 

of the occurrence of the incident and a written  

D.IV.40. Flight Cancellation Cover

Person where the respective Government 
authority issues a travel advisory or imposes 

Common Carrier to be cancelled or delayed by 

Person where the respective Government 
authority issues a travel advisory or imposes 

Common Carrier to be cancelled or delayed by 

D.IV.42. Flight Delay Cover

Intended Destination as per the Insured Person’s 
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of Insurance provided such delay is caused due to 

proof is available to the Company directly from a 

Companion 

We will pay the Sum Insured towards alternate travel 

proof is available to the Company directly from a 

Companion 

proof is available to the Company directly from a 
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Companion 

 In the event that a Common Carrier in which the 

 In the event that a Common Carrier in which the 

each continuous period for which the Insured Person 

D.IV.47. Home to Home cover

from his/her place of residence to the Port in Place 

disablement of the Insured Person which is of the 

Death

both eyes
Loss by physical separation or total 
and permanent loss of use of both 
hands or both feet
Loss by physical separation or total 
and permanent loss of use of one 
hand and one foot

one eye and loss of a Limb

in both ears and loss of speech

Total and irrecoverable loss of speech 
only
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Loss of one hand
Loss of one foot

 

Cover

would be paid till the Insured Person becomes 

further medical costs to maintain such medically 
stable state would have to be borne by the Insured 

 In the event of Theft of the Insured Person’s 
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if such item is provided by his/her employer/

• Any Theft after 5 years from the date of its 

• Any Lost accessories or attachments 

account of either the Insured Person or any other 

 In the event of Theft of the Insured Person’s Laptop 

if such Laptop is provided by his/her employer/

or otherwise on account of either the Insured 

 

accessories or attachments that come as standard 
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• Any Lost accessories or attachments 

 
 either the Insured Person or any other party 
involved in any Theft 

will pay the cost incurred by the Insured Person for 

 
 provide immediate notice of such loss to the 

 

whilst on a Trip in the Place of visit and any property 

of the occurrence of the incident and a written 
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 In the event of Theft of the Insured Person’s wearable 

if such item is provided by his/her employer/

• Any Theft after 5 years from the date of its 

• Any Lost accessories or attachments 

account of either the Insured Person or any other 

any Common Carrier to an Intended Destination 

as may be absolutely necessary by any other 

cases where only partial services are provided 

any Common Carrier to an Intended Destination 
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D.IV.57. Overbooked Flight Cover

commercial scheduled Common Carrier for which 

instance of the Common Carrier or travel provider 

receipts in respect of alternate accommodation 

commercial scheduled Common Carrier for which 

instance of the Common Carrier or travel provider 

Common Carrier Coverage

Accident whilst on a Trip while the Insured Person 

results in Permanent Partial Disablement of the 

Percentage 

speech

one hand

the commencement of the Permanent Partial 

medical hope of improvement and such disability 
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under Accidental Death shall become payable in 

of the nature of Permanent Partial Disablement 

connected with the operation of an aircraft or 

directly results in Permanent Partial Disablement of 

Percentage 

speech

one hand

the commencement of the Permanent Partial 

medical hope of improvement and such disability 

under Accidental Death shall become payable in 
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of the nature of Permanent Partial Disablement 

  

connected with the operation of an aircraft or 

Common Carrier Coverage

Accident whilst on a Trip while the Insured Person is 

in the Permanent Total Disablement of the Insured 

Percentage 

both eyes
Loss by physical separation or total and 
permanent loss of use of both hands or 
both feet
Loss by physical separation or total and 
permanent loss of use of one hand and 
one foot

one eye and loss of a Limb

in both ears and loss of one Limb/loss of 

both ears and loss of speech
Total and irrecoverable loss of speech 

eye

the above) which results in the Insured 

employment or occupation or business for 

whatsoever which results in Loss of 

 

“Limb” means a hand at or above the wrist or a 

or  
means separation at or above wrist and/or at or 

the commencement of the Permanent Total 

medical hope of improvement and such disability 

under Accidental Death shall become payable in 
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directly results in the Permanent Total Disablement 

Percentage 

both eyes
Loss by physical separation or total and 
permanent loss of use of both hands or 
both feet
Loss by physical separation or total and 
permanent loss of use of one hand and 
one foot

one eye and loss of a Limb

both ears and loss of one Limb/ loss of 

both ears and loss of speech
Total and irrecoverable loss of speech 

eye

the above) which results in the Insured 

employment or occupation or business for 

whatsoever
 

“Limb” means a hand at or above the wrist or a 

or  
means separation at or above wrist and/or at or 

the commencement of the Permanent Total 

medical hope of improvement and such disability 

under Accidental Death shall become payable in 

cover under this section will lapse

Emergency Care
 On the occurrence of any Illness contracted or 
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placed inside/outside of the Insured Person’s 

initiated in the Place of visit which is to be 
continued on the Insured Person’s return to 

Cover
 In the event of death of the Insured Person due 

to any Insured Event under this Policy in a Place 

towards a local burial or cremation in the place where 

 In the event of death of the Insured Person due to 
any Insured Event under this Policy in a Place of visit 

costs incurred towards a local burial or cremation in 

provided they are not accompanied by any other 

relative or any other attendant reasonably 

 means a child of the 

have his/her independent source of income and is 

economy tier airfare by the most direct route per 

respect of any one claim or all claims made under 

 means a child of the 

 In case of more than one dependent child covered 
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 The cover is applicable only at the Intended 

to the Common Carrier and return of the Insured 

halts and via destinations included in the travel 

(PIR) must be obtained from the Common 
Carrier immediately upon discovery of the loss 

Common Carrier by the Insured Person shall 

Company in respect of the same item(s) of 

usually issued by the Common Carrier in the 

 The cover is applicable only at the Intended 

to the Common Carrier and return of the Insured 

halts and via destinations included in the travel 

(PIR) must be obtained from the Common 
Carrier immediately upon discovery of the loss 
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usually issued by the Common Carrier in the 

incurred by the Insured Person for any alternate 

place of business or intended accommodation in 

provided that he/she or any Immediate Family 

3 days prior to the commencement of the trip and 

in Hospitalization of the Insured Person and/or 
death or Hospitalization of his Immediate Family 

Insured Person where

Common Carrier to be cancelled or delayed 
by more than 24 hours 

Intended Destination of the Insured Person 
within 3 days of the commencement of Trip due 
to which the Insured Person’s free movement is 

is not recoverable from any source shall be 

cost of an economy tier airfare by the most direct 

or attributable to the failure of the Insured Person 
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the Intended Destination becomes normal 

and this information is available from a reliable 

for any claim in respect of such Trip Cancellation/

 

event which was foreseeable at the time of 

event which the Insured Person could have 

provider or Port operator’s instance due to any 
reasons or perils not covered under the Trip 

Insured Person 

Insured Person and/or any Immediate Family 

or tour operator from whom the Insured had 

imposed by any Administrative Authority at the 

and/or any Administrative Authority for travel to 
particular country or part of the country which 

place of business or intended accommodation in 

provided that he/she or any Immediate Family 

3 days prior to the commencement of the trip and 

in Hospitalization of the Insured Person and/or 
death or Hospitalization of his Immediate Family 

Insured Person where

Common Carrier to be cancelled or delayed 
by more than 24 hours 

Intended Destination of the Insured Person 
within 3 days of the commencement of Trip due 
to which the Insured Person’s free movement is 
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or attributable to the failure of the Insured Person 

the Intended Destination becomes normal 

and this information is available from a reliable 

for any claim in respect of such Trip Cancellation/

 

event which was foreseeable at the time of 

event which the Insured Person could have 

provider or Port operator’s instance due to any 
reasons or perils not covered under the Trip 

Insured Person 

Insured Person and/or any Immediate Family 

or tour operator from whom the Insured had 

imposed by any Administrative Authority at the 

and/or any Administrative Authority for travel to 
particular place or part of the place which may 

 If the Insured Person has procured a Loan Amount 
from any Financial Institution for the purpose of 

Death or Permanent Total Disablement of the 

provided to the Company in favour of such Financial 

means the sum of money lent at interest or otherwise 
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principal amount which was already payable at the 

and unpaid to the Financial Institution prior to 

or by way of a default in repayment will not be 
considered for the purpose of this Policy and 

 In the event of any unavoidable curtailment of 

the Insured Person or contracted to be paid by the 

Insured Person or his/her Immediate Family 

 In the event of any unavoidable curtailment of 

We will pay the Sum Insured towards the loss of 

either paid by the Insured Person or contracted to be 

if claim arises due to one of the circumstances 

Insured Person or his/her Immediate Family 

 

problem in the Common Carrier 

proof is available to the Company directly from a 

the scheduled time of the Common Carrier at the 
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applicable for each and every claim made under 

 

Companion 

problem in the Common Carrier 

proof is available to the Company directly from a 

the scheduled time of the Common Carrier at the 

 

Companion 

problem in the Common Carrier 

proof is available to the Company directly from a 

the scheduled time of the Common Carrier at the 
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shall be reported to the Common Carrier or travel 
provider immediately on the occurrence of the 

its authorized representative) at any time after 

the Company on demand by them at the time of 

limited to the value of that part which has been 

proof of ownership should be preserved properly 
by the Insured Person so as to substantiate his/

issued by the airline or obtained by the Insured 

loss within 24 hours of the occurrence of the  
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 Insured Person must provide the Company with a 

receipts for the cost of such celebrations on the 

 

Practitioner that transportation of the Insured 

incurred in relation to treatment for the same will 

the Company/EASP that the Insured Person is 

the Common Carrier beyond the control of the 

on Travel Insurance Products and operational 

incurred towards fees of a Dentist and Associated 

routine procedures in relation to Dental Treatment 

o Palliative Treatment for dental pain 

o Root canal Treatment
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Treatment)

o Removal of impacted or buried teeth
o Removal of roots
o Removal of solid odontomes
o Apicectomy

o New or repair of crowns
o Root canal Treatment
o New or repair of upper or lower dentures
o Removal of wisdom teeth

acceptable to a Dentist of ordinary competence 

neither wholly nor partly the reason for the stay 

 We will pay the Reasonable and Customary 

• Lenses which are not a medical necessity 
and are not prescribed by an optometrist or 

D.V.3. Alternative Care    
 We will pay the Reasonable and Customary 
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 We will pay the Reasonable and Customary 

medicines shall be payable if opted and 

 We will provide the Insured person the choice to avail 
a medical second opinion for an Insured person who 

D.V.7. Mental Care

D.V.8. Health Coaching 
 We will pay the Reasonable and Customary 

 Fitness Rewards may be rewarded on completion of 

Accumulated reward points can be redeemed in the 

• Zumba
• Dance



M
an

ip
al

C
ig

na
 F

le
xi

C
ar

e 
G

ro
up

 In
su

ra
nc

e 
Po

lic
y 

| T
er

m
s 

& 
C

on
di

tio
ns

 | 
U

IN
: M

C
IH

LG
P2

01
20

V0
11

92
0 

| J
an

ua
ry

 2
02

5

• Aerobics

• Spiritual therapy

appropriate authority and the activity is not done in 

 The cover will be available up to the limits as 

on below mentioned items purchased or services 

• Pharmacy
• Vitamins and Supplements

Specialists

 Our liability will be limited up to the discounts on 

 We will pay the Reasonable and Customary 

 We will pay the Reasonable and Customary 

Practitioner and approved by World Health 

 
 We will pay the Reasonable and Customary 

 We will pay the Reasonable and Customary 

 We will pay the Reasonable and Customary 

Practitioner and approved by World Health 

are clinically appropriate in respect of an Insured 
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 We will pay the Reasonable and Customary 

Management
 We will pay the Reasonable and Customary 

 We will pay the Reasonable and Customary 

 We will pay the Reasonable and Customary 

 We will pay the Reasonable and Customary 

 We will pay the Reasonable and Customary 

Digital Rectal Screening
 We will pay the Reasonable and Customary 

 We will pay the Reasonable and Customary 

D.V.26. Healthy Living Reward Program
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 Utilisation of Healthy Reward Points

Accumulated reward points can be redeemed in the 

 The Insured Person can approach Us for redemption 
of earned Healthy Reward Points as per modes 

at the end of a Policy Year will be carried forward 

amount of the Healthy Reward Points earned 

Person an updated statement of the Healthy Reward 

Of Insurance at the time of Renewal on his/her 

Website

D.V.27. Condition Management Reward Program

based on certain health parameters or activities 

Of Insurance at the time of Policy issuance or 

to be sent hereunder on Your/Insured Person’s 

then he/she may contact Us at Our toll free 

We will send the Insured Person an updated 
statement of the Reward Points as a part of the 

any dynamic factor
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5) Health tips or newsletters 

wellness services proposed to be provided as 

Insurance at the time of Policy issuance or any 

Accidental Death

Accident caused by an event/peril covered under 

• The Insured Person is not added in to the Policy 

inception of the Policy Year in which the event 

 Once a claim has been accepted and paid under this 

in the Permanent Total Disablement of the Insured 

• The Insured Person is not added in to the Policy 

inception of the Policy Year in which the event 

Loss by physical separation or total and permanent loss 
of use of both hands or both feet
Loss by physical separation or total and permanent loss 
of use of one hand and one foot

of a Limb

loss of speech
Total and irrecoverable loss of speech and loss of one 

under any one the above) which results in the Insured 

any description whatsoever which results in Loss of 

separation at or above wrist and/or at or above 

the commencement of the Permanent Total 
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medical hope of improvement and such disability 

then no amount will be payable under this 

Death shall become payable in lieu of this  

in the Permanent Partial Disablement of the Insured 

• The Insured Person is not added in to the Policy 

inception of the Policy Year in which the event 

Percentage 

in one eye

speech

one hand

the commencement of the Permanent Partial 

medical hope of improvement and such disability 

of the nature of Permanent Partial Disablement 
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• The Insured Person is not added in to the Policy 

inception of the Policy Year in which the event 

 Once a claim has been accepted and paid under this 

contained in the Policy or endorsed thereon 

in respect of each and every Insured Person/

the enhanced Sum Insured on account of the 

enhanced Sum Insured on account of the Corporate 

  

Sum Insured once or as per the number of times in a 

Restored Sum Insured will be available to each 

Restored Sum Insured will be available on a Family 
Floater basis and can be utilised by the Insured 
Persons who are covered under the Policy before 

Insurance) of the Base Sum Insured at the end of 

a) No Cumulative Bonus will be added if the Policy is 

b) The Cumulative Bonus will be accumulated up to 

c) Any Cumulative Bonus that has accrued for a Policy 
Year will be credited at the end of that Policy Year 
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and will be available for any claims made in the 

Us on a Family Floater basis then the Cumulative 
Bonus to be carried forward for credit in such 

Cumulative Bonus applicable on the lowest Sum 

basis and such Insured Persons Renew their 

in to two or more Family Floater/Individual policies 
then the Cumulative Bonus shall be continued with 
the base Policy and no Cumulative Bonus will be 

Cumulative Bonus shall be calculated on the revised 

under the Policy has been increased at the time of 
Renewal the Cumulative Bonus shall be calculated 
on the Sum Insured of the last completed Policy 

will be payable once the Corporate Deductible 

Hospitalization claims under indemnity based 

on the basis of the admissible claim amount after 

under the Policy or any Cover opted under the 

Disease (PED) and its direct complications shall 
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even if contracted after the policy or declared and 

or prolapse of Uterus unless necessitated by 

Periods as mentioned in the Policy Schedule/

 

Insurance

Code- Excl 05

for personal care such as help with activities of daily 

Doctor

supported by clinical protocols
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of medically necessary treatment to remove a direct 

09

to participation as a professional in hazardous or 

use various means of communication to notify the 

E.I.12.

Code- Excl 12

E.I.13.

Code- Excl13

E.I.14. Dietary supplements and substances that can 

Code- 
Excl 14

 

(iv) Reversal of sterilization

E.I.18. Maternity: Code Excl 18

an accident) and lawful medical termination of 

E.II.1.
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E.II.2. Circumcision unless necessary for Treatment of 

E.II.3.

E.II.4.

E.II.5.

E.II.6.    
AYUSH Treatment) or alternative treatment such as 

E.II.7.
or contamination by radioactivity from any nuclear fuel 

 
E.II.8.

 
E.II.9.

E.II.10.

the Policy which results in the enhancement of 
 

E.II.11.

or participation in competitions of Professional or 

in accordance with accepted standards of medical 

Person when he/she is outside the Area of Cover 

suitability for employment or travel

E.II.12.
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 The Policy shall be void and all premium paid 
thereon shall be forfeited to the Company in the 

company in the proposal form and other connected 

 
 The terms and conditions of the policy must be 

   

from date of submission of necessary claim 

the Company shall be liable to pay interest to the 
policyholder from date of submission of necessary 
claim documents to the date of payment of claim at 

towards payment of claim by the Company to the 

information about their multiple indemnity policies to 

for claim settlement shall be treated as the Primary 

settlement of the balance amount as per the policy 

F.I.6. Fraud 

if any fraudulent means or devices are used by the 

under this Policy and the premium paid shall be 

this policy but which are found fraudulent later shall 

and which the insured person does not believe to be 

b) the active concealment of a fact by the insured 

d) any such act or omission as the law specially 
declares to be fraudulent

 The Company shall not repudiate the claim and/or 

and there was no deliberate intention to suppress 
the fact or that such misstatement of or suppression 

F.I.7. Cancellation
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a proportionate refund of the premium will be issued 

Policy Start Date
Policy End Date
Tenure
Latest Claim Date NA

Premium Collected
285

Premium Refund

claim
the Policy Year
Policy Start Date
Policy End Date
Tenure
Latest Claim Date

Premium Collected

Premium Refund
 

 
 

proportionate refund of the premium on cancellation 

the premium on cancellation will be issued based 

Policy Start Date
Policy End Date
Tenure 2
Latest Claim Date NA

Premium Collected

Premium Refund

claim

Policy Start Date
Policy End Date
Tenure 2
Latest Claim Date

Premium Collected

Premium Refund

 The Company may cancel the policy at any time 

of notice cancel the Policy and retain the premium 
for the period this Policy has been inforce at the 
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if any claim has been made under this Policy by 

shall also retain a sum `
refundable to the Insured towards cancellation 

cancel the Policy and retain a sum of ̀

cancel the Policy and retain the premium for the 

and date of return of the insured person from Trip 

period

F.I.8. Migration 

the Policy to other health insurance products/plans 

If such person is presently covered and has been 
continuously covered without any lapses under 

F.I.9      Portability
 The insured person will have the option to port the 

If such person is presently covered and has been 
continuously covered without any lapses under any 
health insurance policy with an Indian General/

insured person had made a claim or claims in the 

shall be received by the Company before the end of 

terminate and can be renewed within the Grace 

similar health insurance product available with the 
Company at the time of renewal with all the accrued 

provided the policy has been maintained without a 

F.I.12. Moratorium Period
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The moratorium would be applicable for the sums 

would be applicable from the date of enhancement of 

 
 If the insured person has opted for Payment of 

contrary elsewhere in the Policy)

instalments shall immediately become due and 

 

F.I.15. Free Look Period

individual health insurance policies and not on 

document to review the terms and conditions of the 

 Email: 

 

 Toll Free:
 Contact No.:
 Courier:

 or 

redressal 

of Insurance Ombudsman of the respective area/



M
an

ip
al

C
ig

na
 F

le
xi

C
ar

e 
G

ro
up

 In
su

ra
nc

e 
Po

lic
y 

| T
er

m
s 

& 
C

on
di

tio
ns

 | 
U

IN
: M

C
IH

LG
P2

01
20

V0
11

92
0 

| J
an

ua
ry

 2
02

5

 
 You may also approach the Insurance Ombudsman 

F.I.17. Nomination

payment of claims under the policy in the event of 

nominee {as named in the Policy Schedule/Policy 

 This Policy constitutes the complete contract of 

details of the Insured Persons to be deleted and the 

or Insured Person advises in their application form 

matter that the Insured Person and/or You are 

of the Policy

F.II.3. Material Change
 It is Condition Precedent to Our liability under the 

only if there is a written acceptance on the part of 

F.II.4. Eligibility

the Insured Person is still employed with/continues 

minimum number of Employees/members who will 
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payable claims shall be settled in India in Indian 

relation to this Policy shall be determined by the 

reference to any principle which would result in the 

F.II.7. Premium
 The premium payable under this Policy shall be 

paid in accordance with the schedule of payments 

The due payment of premium and the observance 

and endorsements of this Policy by the Policyholder 

complied with by the Policyholder shall be a Condition 

to pay the premium and all claims that fall beyond 

all claims where the treatment / admission/ accident 

 The only parties to this Policy are the Policyholder 
and Us

F.II.9. Currency
 The monetary limits applicable to this Policy will be 

in INR

Person under the Policy in accordance with the 

that the application for cover has been accepted 

Insured Person has been received by Us and 

retrospectively for Insured Persons for a period not 

at the time of addition of such employees/members 
and/or Dependents and the same will be paid before 
the actual start date of the cover in respect of those 
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or condition in relation to You/Insured Person which 

by You/Insured Person shall not be held to bind or 

has been entered into and endorsed in the Policy or 
in any separate instrument shall be deemed to be 

shall be within the purview of the Policy Terms and 

 The Insured Person shall maintain all records 

insured person had made a claim or claims in the 

shall be received by the Company before the end of 

terminate and can be renewed within the Grace 

IRDAI and are in accordance with the IRDAI rules 

 
For Contributory Policy

 Where such behaviour has been noticed on the 

 

the insured person had made a claim or claims 

premium shall be received by the Company 

shall terminate and can be renewed within 
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IRDAI and are in accordance with the IRDAI rules 

 

Policy within the Grace Period

country of domicile

of material fact by You/Insured Person without 

with refund of Premium on pro rata basis after 

incurred after the date of termination shall not be 

responsible for any treatment costs if the Policy ends 

respect of all claims where the treatment/admission 
has commenced before date of termination of such 

On Immediate basis

continue cover for his/her Dependents up to 

and his/her Dependents (if any)

Policy Period shown in the Policy Schedule

be considered as a Dependent for the purposes of 

contractual partner

F.II.17. Limitation to Liability

claim shall be deemed to have been abandoned and 
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established by or on behalf of Us for and in respect of 

and valid transactions when done in adherence to 
and in compliance with Our terms and conditions for 

override provisions of any law(s) or statutory 

 Any communication or notice or instruction under 

entity is authorised to receive any notice on the 

Only those persons named as an Insured Person 

additional Premium to be paid and We have issued an 

 
F.II.23 Waiting Period

Illness or any conditions declared and/or accepted 

payment by the Company to the Insured Person or 

been admitted as payable by the Company under 

under IRDAI (Protection of Policyholders Interests) 

a Claim Form in accordance with the attached 
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the Company

shall not be liable to pay or contribute more than its 

insurers to indemnify treatment costs and the 
amount of claim is within the Sum Insured limit of 

terms of any of the policies under which the Insured 

Person can choose the insurer with which they 

the claim

 You and/or any Insured Person will do or concur in 

relief or indemnity from any other party to which 

amounts paid or payable by Us under this Policy and 

 The Company may in its sole and absolute discretion 

the Policy and the applicable premium before the 

25 days

3 months

F.II.30. On-duty Cover

can be issued for restricted time period of the day 
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Provider can provide Cashless facility in respect of 

G.I.1. Condition Precedent 

their respective due dates) in so far as they relate 

must be furnished to Us within the stipulated 

shall not invalidate nor reduce any claim if You can 
satisfy Us that it was not reasonably possible for 

available on the Health Card issued by Us as well 

 On occurrence of an event which may lead to a 

and documents as prescribed in accordance with 

representatives to inspect the medical and 

G.I.3. Claim Intimation 
 Upon the discovery or occurrence of an Illness/

Insured Person or the Nominee as the case may be 
must notify Us/Our TPA/Service Provider either at 

•  The 
Insured Person will intimate such admission 
at least 48 Hrs  prior to the planned date of 

•   The 
Insured Person will intimate such admission 
within 24 Hrs of such admission but not later than 

i) Policy Number
ii) Name of the Policyholder 
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iii) Name of the Insured Person in whose relation 

Practitioner and Hospital
vi) Date of admission

Hospital or Common empanelment of hospital/

Hospital or Common empanelment of hospital/

 

 The Insured Person shall at least 48 Hrs prior to 

of hospital/healthcare providers shall electronically 

the relevant details to the 24 (twenty four) hour 

Provider or common empanelment of hospital/

or common empanelment of hospital/healthcare 

of hospital/healthcare providers and upon 
satisfactory receipt of last necessary documents the 

 The Authorization letter will include details of 

 The authorization letter shall be valid only for 

the authorized limit as mentioned in the authorization 

enhancement of authorization limit as described 

Provider shall obtain a fresh authorization letter from 
Us in accordance with the process described under 

format in accordance with the process described at 

or Common empanelment of hospital/healthcare 

Provider or common empanelment of hospital/
healthcare providers for Hospitalization for medical 

of hospital/healthcare providers shall forward 

admission to the Hospital as per the process under 

to discuss the Insured Person’s condition 

empanelment of hospital/healthcare providers may 
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of hospital/healthcare providers shall refund the 

Hospital or common empanelment of hospital/

covered under the Policy and shall not be available 

of hospital/healthcare providers will send the claim 

 Operation Theatre Notes(if any)

Pharmacy

and conducted)
 We may call for any additional documents as 

 There can be instances where We may deny 

admissibility in which case You/Insured Person may 

the claim for reimbursement to Us which will be 

the authorised limit as mentioned in the authorisation 

an enhancement of authorisation limit as 

circumstances which have led to the need for 

shall obtain a fresh authorisation letter from Us in 

 

providers of common empanelment may forward 

 Note:

as the case may be which are covered under the 
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the Hospital

• Operation theatre notes (if applicable)

fracture

invoices

 
 conducted)

cause and severity of Coma (if applicable)

in the name of the Insured (if applicable)
 Person from the Common Carrier (in case of 

will be upon the Insured Person

incurred (if applicable)

(if applicable)

funeral (if applicable)

proof of the dependent child (if applicable)

as a full time student at an accredited educational 

• Additional documents in case of Permanent 
Total Disability/ Permanent Partial Disablement 

if admitted to hospital
• Additional documents in case of Temporary Total  

case of salaried employees

employees

submitted on a case to cases basis 

persons 

persons

 We may call for any additional documents as 

 There can be instances where We may deny 
Cashless facility for Hospitalization due to 

to determine admissibility in which case the Insured 

and submit the claim for reimbursement to Us which 
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can obtain a claim form from any of Our branch 

• Operation theatre notes (if applicable)

and conducted

 We may call for any additional documents/

of the claim wherever the claim is under further 

 In case there is a delay in submission of claim 

merit for delayed claims where the delay has been 
proved to be for reasons beyond the claimant’s 

 Documents listed above will apply for claims in 

empanelment of hospital/healthcare providers) 

 We shall settle the claim payable amount after 

 In case a reimbursement claim is received when 

utilized as well as whether the Policyholder has 

 

then full Sum Insured will be paid at one time and 

 We will assess all admissible claims under the Policy 
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i) Opted Deductible (Corporate/Per claim/

ii) Sum Insured
iii) Cumulative Bonus (if applicable)
iv) Restored Sum Insured (if applicable)

applicable)

the Policy

 

 We may allow a closed claim to be reopened 

separately and process the same based on merit 
of the claim derived on the basis of the documents 

 If a Hospitalization claim event falls within two 

consideration the available Sum Insured in the two 

Sum Insured provided that You have renewed the 

days from the date of receipt of the claims decision 

under the Policy in respect of an Insured Person 
once the applicable Sum Insured for that Insured 

• All claims will be payable in India and in Indian 

or that part of any claim that could have been 
avoided or reduced if the Insured Person could have 

• The Sum Insured opted under the Policy shall be 
reduced by the amount payable/paid under the 
Policy terms and conditions and any optional covers 
applicable under the Policy and only the balance 
shall be available as the Sum Insured for the 

shall be deemed to be part of the same claim and 

shall immediately become due and payable 
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claim amount due under the Policy

would have been payable for the premium paid and 

the Nominee (as named in the Policy Schedule/

must notify Us immediately either at Our call centre 

 The Policy provides cover on an Individual or/

 Relationships covered under the Policy are as 

under the Base Covers as well as Optional Covers 

claim amount that We assess for the payment in 

opted under the Base Cover shall not be applicable 

G.I.18 Deductible

amount that We assess for the payment in respect 
of the Policy and the balance opted Deductible 

specify the applicable Deductible under Base and/

 Wherever Deductible is opted under any Optional 

applicable for the Optional Cover and the Deductible 
opted under the Base shall not be applicable for 
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• Per Claim/ Per Insured/Per Policy/Selective 

• Irrespective of claim/In case of no claim/in case of 

• Limit the scope of cover to a section/ part of the 

visit/ per Insured for Lifetime under one or multiple 

• Limit basis Gazette rate or Government sponsored 

• Limit on Normal course of recovery without 

is lower

 The Area of Cover for the Policy is within India if the 

shall be applicable individually for each Insured 
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of Insurance shall apply to any Illness contracted 

or prolapse of Uterus unless necessitated by 

 

Periods as mentioned in the Policy Schedule/ 

 Any condition of Critical Illness or Illnesses 

cover
 Any condition of Critical Illness or Illnesses covered 

covered until the Insured Person survives for at least 

caesarean section will not be covered until 

elapsed for the particular Insured Person since 

 

 If the Insured Person 

of hospital/healthcare provider will intimate us 

  If the Insured Person is 
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before admission for planned admission or within 

documents to the others

 In case the insured needs 
to utilize cashless facility for hospitalization then 
the insured/hospital will intimate the Company 

policy/policies for the amounts disallowed under 

Company will settle all the claims as per policy 

 In case the 

intimate the Company of the admission 48 hours 

policies for the amounts disallowed under the earlier 

AHMEDABAD 

BENGALURU

BHOPAL 

BHUBANESWAR 



M
an

ip
al

C
ig

na
 F

le
xi

C
ar

e 
G

ro
up

 In
su

ra
nc

e 
Po

lic
y 

| T
er

m
s 

& 
C

on
di

tio
ns

 | 
U

IN
: M

C
IH

LG
P2

01
20

V0
11

92
0 

| J
an

ua
ry

 2
02

5

CHANDIGARH 

CHENNAI 

DELHI 

GUWAHATI 

HYDERABAD 

KOCHI 
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KOLKATA

LUCKNOW
Districts of Uttar Pradesh 

MUMBAI 

NOIDA

PATNA 

PUNE 
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the Policy
BABY FOOD
BABY UTILITIES CHARGES
BEAUTY SERVICES
BELTS/ BRACES
BUDS

CARRY BAGS

FOOD CHARGES (OTHER THAN PATIENT’S 
DIET PROVIDED BY HOSPITAL)
LEGGINGS
LAUNDRY CHARGES

SANITARY PAD
TELEPHONE CHARGES
GUEST SERVICES
CREPE BANDAGE
DIAPER OF ANY TYPE
EYELET COLLAR
SLINGS

SERVICE CHARGES WHERE NURSING 
CHARGE ALSO CHARGED
TELEVISION CHARGES
SURCHARGES
ATTENDANT CHARGES
EXTRA DIET OF PATIENT (OTHER THAN THAT 

BIRTH CERTIFICATE
CERTIFICATE CHARGES
COURIER CHARGES
CONVEYANCE CHARGES

PHOTOCOPIES CHARGES

OXYGEN CYLTNDER (FOR USAGE OUTSTDE 
THE HOSPITAL)
SPACER

CERVICAL COLLAR
SPLINT
DIABETIC FOOT WEAR

ES

ING CHARGES
SUGAR FREE Tablets

payable)
ECG ELECTRODES
GLOVES

OUNCE GLASS

PELVIC TRACTION BELT
PAN CAN
TROLLY COVER

VASOFIX SAFETY
LIST II – ITEMS THAT ARE TO BE SUBSUMED INTO 
ROOM CHARGES

BABY CHARGES (UNLESS SPECIFIED/INDICAT
ED
HAND WASH
SHOE COVER
CAPS
CRADLE CHARGES

FOOT COVER
GOWN
SLIPPERS
TISSUE PAPER
TOOTH PASTE
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TOOTH BRUSH
BED PAN

HAND HOLDER

DISINFECTANT LOTIONS
LUXURY TAX
HVAC

AIR CONDITIONER CHARGES

CLEAN SHEET

DIABETIC CHART CHARGES

TIVE EXPENSES
DISCHARGE PROCEDURE CHARGES

DAILY CHART CHARGES
ENTRANCE PASS / VISITORS PASS CHARGES
EXPENSES RELATED TO PRESCRIPTION ON 
DISCHARGE
FILE OPENING CHARGES

(NOT EXPLATNED)

LIST III- ITEMS THAT ARE TO BE SUBSUMED INTO 
PROCEDURE CHARGES

DISPOSABLES RAZORS CHARGES (for site 
preparations)
EYE PAD
EYE SHEILD

GAUSE SOFT
GAUZE

ARTHROSCOPY AND ENDOSCOPY INSTRU

SHAVER
SURGICAL DRILL

EYE DRAPE

BOYLES APPARATUS CHARGES
COTTON
COTTON BANDAGE
SURGICAL TAPE
APRON

LIST IV - ITEMS THAT ARE TO BE SUBSUMED INTO 
COSTS OF TREATMENT

HOSPITALIZATION FOR EVALUATION/ DIAG
NOSTIC PURPOSE
URINE CONTAINER
BLOOD RESERVATION CHARGES AND ANTE 

HYDROGEN PEROXIDE\SPIRIT\ DISINFECT
ANTS ETC

LOZENGES

VACCINATION CHARGES
ALCOHOL SWABES

URINE BAG

1800-102-4462 servicesupport@manipalcigna.comFor any assistance contact: www.manipalcigna.com

Corporate Office: ManipalCigna Health Insurance Company Limited (Formerly known as CignaTTK Health Insurance Company Limited) 
                              401/402, Raheja Titanium, Western Express Highway, Goregaon East, Mumbai - 400063. IRDAI Registration No. 151


