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ManipalCigna Health Insurance Company Limited 
(Formerly known as CignaTTK Health Insurance Company Limited)

 401/402, Raheja Titanium, Western Express Highway, Goregaon (East), Mumbai - 400063.
IRDAI Registration No. 151 Call (Toll Free): 1800 -102 - 4462   

 www.manipalcigna.com   customercare@manipalcigna.com 

I. What are the Key Highlights of the Policy?

 Plan I. Basic Plan

 Plan II. Enhanced Plan

 Optional Covers  

 
 • 60 days  • 90 days  • 180 days

 
II.1 What are the Covers available under the Plan?

Basic Plan Covers
 

d. Worldwide Cover 

MANIPALCIGNA PROHEALTH CASH

(PROSPECTUS)
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 Enhanced Plan Covers (in addition to Basic Plan Covers listed above)

 

 

A

than 24 hours. 

b.   Accidental Death and Permanent Total Disability Cover

 Type of Permanent Total Disablement

II.2 What are the Optional Covers in the policy?
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whatsoever
  For the purpose of Permanent Total Disability 
 - Limb

 -  Physical separation of one hand or foot means separation at or above wrist and/or at or above 
ankle, respectively.

actual premium paid as per the new occupation. 

 
i)   Eligibility
 The minimum entry age under this policy is 91 days and maximum age at entry is 65 years. To avail the 

ii)   Coverage on Individual basis  

iii) Policy Period Option

iv) Sum Insured Options

` `

`50,000 
to `25 Lacs.

v)  Premiums

also be considered.

III. What are the terms and conditions of this Policy?
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vi) Discounts under the Policy

 
same policy. 

 

through worksite marketing channel.
 

vii) Underwriting & Loadings
 We may apply a risk loading on the premium payable (excluding statutory levies and taxes) on the 

 

Age Diabetes Type Medication FBS PPS HbA1c Loading/Decision
45 Type II 82 104 6.0 (normal)
45 Type II 82 104
45 Type II 100 104 8 (slightly raised)
45 Type II 100 104 R eject

co-morbidities etc.

viii) Pre-Policy Medical Check-up

as provided in the grid below.Wherever any pre-existing disease or any other adverse medical history 
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Sum Insured Age (completed in years) Test

`500 - 3000

No Test

46 to 55 Tests Tests shall be based on Medical declarations by the Insured and 
underwriting evaluation.

>55 Set 2 - MER, ECG, Total Cholesterol, Hba1c, Sr Creatinine, 

`3500 - 5000

No Test

36 to 55 Tests shall be based on Medical declarations by the Insured and 
underwriting evaluation.

>55 Set 2 - MER, ECG, Total Cholesterol, Hba1c, Sr Creatinine, 

 
  MER - Medical Examination Report, ECG –Electrocardiogram, 

Transaminase, HbA1C - Glycosylated Haemoglobin Test

ix) Access to Online Wellness Programs

x) Grace Period, Revival & Renewal 
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cover, provided that the Renewal premiums are approved by IRDAI and in accordance with the IRDAI 

 h. For any enhanced Sum Insured opted on renewals waiting periods as mentioned above shall apply 

xii) Free-look Period

xiii) Cancellations 

made under the policy.
Refund Grid as % of Premium

Policy Cancellation 
Within (Months)

Policy Cancellation 
Within (Days) Policy Year 1 Policy Year-2 Policy Year-3

0 - 1 Month 0 - 30 Day 
1 - 3 Months 31 - 90 Days
3 - 6 Months 91 - 181 Days
6 - 9 Months
9 - 12 Months
12 - 15 Months 366 - 456 Days

NIL

15 - 18 Months
18 - 21 Months 548 - 638 Days
21 - 24 Months

NIL
822 - 912 Days

30 - 33 Months 913 - 1003 Days
33 - 36 Months 1004 and many Days
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received on the policy is more than the amount to be retainedthen, such additional premium shall be 

xiv) Endorsements

is later.

 • Change in Nominee Details.
 b) Financial Endorsements - which result in alteration in premium.

xv) Redressal of Grievance
https://www.manipalcigna.com/grievance-

redressal

 For Senior Citizen you can write to us at - Seniorcitizensupport@manipalcigna.com

  https://www.manipalcigna.com/locate-us
headcustomercare@manipalcigna.

com

on the IRDAI Website
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above levels

 

i.   Pre-existing Disease waiting Period

opted. 

ii.   First 30 Days Waiting Period

wherever opted.

iii.  Two Year Waiting Periods

along with their complications: 
 a.  Cataract, 

including but not limited to Spondylitis, Spondylitis, Spondylolisthesis, 

 e. Stones in the urinary uro-genital and biliary systems including calculus diseases,

related to the anal region,

Surgery on tonsils/ Adenoids, Tympanoplasty and any other benign ear, nose and throat disorder or 
surgery. 

iv.  Personal Waiting Period

v.  Permanent Exclusions

IV. What are the Waiting Period and Exclusions?
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(unless due to an accident),childbirth, maternity (including Caesarian section), abortion or 

Medically Necessary.
 8. All sexually transmitted diseases including but not limited to Genital Warts, Syphilis, Gonorrhoea, 

AIDS.

 10. Sleep Apnea Syndrome, general debility, ageing, convalescence, sanatorium treatment, rehabilitation 
measures, private duty nursing, respite care, run down condition or rest cure, congenital external 

rehabilitation.
 11. Any treatment received in convalescent homes, convalescent hospitals, health hydros, nature cure 

clinics or similar establishments.

 13. Any Cosmetic Surgery, aesthetic treatment(including but not limited to xanthelesema, syringoma, 

 14. Treatment received outside India excepted as covered under Worldwide Cover.
 15. X-ray or laboratory examinations or other diagnostic studies not consistent with or incidental to the 

power, active participation in strikes, riot or civil commotion. 

intent. 

and its complications.

bungee jumping, parasailing, ballooning, parachuting, skydiving, paragliding, hang gliding, mountain 
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hard helmet and breathing apparatus, polo, snow and ice sports or involving a naval military or air 

Optional Cover towards Accidental 
Death & Permanent Total 

 

intent.

jumping, parasailing,ballooning, parachuting, skydiving, paragliding, hang gliding, mountain or rock 

13.Working in underground mines, tunneling or explosives, or involving electrical installation with high 

any Illness, incapacitating disablement or death.

pathogenic (disease producing) microorganisms and/or biologically produced toxins (including 

Illness, incapacitating disablement or death.
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accurately as possible. 

sent to you. 

 
 
a.   Claim Process

the Hospital.

b. Claim documents and Submission 

Hospital.

submitted towards another indemnity claim. 
 

 

VI. What is the Claim Process?

V. How can I buy the Policy?



deceased.
 

 Any other medical, investigation reports, inpatient or consultation treatment papers, as applicable. 

 

  

policy, and will be subject to the policy terms, conditions and exclusions. 

 

may extend to ten lakh rupees.
        
        Insurance is a subject matter of solicitation

Your Health Relationship Manager Has The Answer
Be it claims assistance or guidance, contact your Health RM anytime.  1800-102-4462 customercare@manipalcigna.com

Corporate Office: ManipalCigna Health Insurance Company Limited (Formerly known as CignaTTK Health Insurance Company Limited)
                              401/402, Raheja Titanium, Western Express Highway, Goregaon (East), Mumbai – 400063. IRDAI Registration No. 151 

www.manipalcigna.com


