frManipal §Cigna

Health Inswranse ——————

ManipalCigna Health Insurance Company Limited

CIN : U66000MH2012PLC227948

(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013

PERIODIC DISCLOSURES
REVENUE ACCOUNT FOR THE YEAR ENDED ON 31ST MARCH 2023 (Audited)

(Rs in Lakhs)

MISCELLANEOUS TOTAL
Schedule Ref. form For the Quarter ended  For the Year ended  For the Quarter ended For the Year ended  For the Quarter ended  For the Year ended  For the Quarter ended  For the Year ended
Particulars o 31st March 2023 31st March 2023 31st March 2022 31st March 2022 31st March 2023 31st March 2023 31st March 2022 31st March 2022
Audited Audited Audited Audited Audited Audited Audited Audited
1 Premiums earned (Net) NL-4 34,196.70 1,11,777.37 24,748.56 82,498.45 34,196.70 1,11,777.37 24,748.56 82,498.45
2 Profit/ (Loss) on sale/redemption of Investments - - - - - - - -
Profit on sale of investments 51.30 149.08 26.02 265.89 51.30 149.08 26.02 265.89
Less: Loss on sale of investments - - - - - - - -
3 Others
(a)Interest Income - - - - - - - -
(b)Excess provision written back - - - - - - - -
Contribution from Shareholders Funds towards Excess EOM 22,154.49 22,154.49 17,434.33 17,434.33 22,154.49 22,154.49 17,434.33 17,434.33
4 Interest, Dividend & Rent — Gross (Note 1) 1,486.74 4,908.08 926.09 3,534.23 1,486.74 4,908.08 926.09 3,534.23
TOTAL (A) 57,889.24 1,38,989.02 43,134.99 1,03,732.90 57,889.24 1,38,989.02 43,134.99 1,03,732.90
6 Claims Incurred (Net) NL-5 20,507.81 72,278.88 14,008.64 62,838.35 20,507.81 72,278.88 14,008.64 62,838.35
7 Commission NL-6 4,435.65 13,854.66 3,177.66 10,063.52 4,435.65 13,854.66 3,177.66 10,063.52
8 Operating Expenses related to Insurance Business NL-7 14,929.81 51,829.35 11,127.63 39,780.74 14,929.81 51,829.35 11,127.63 39,780.74
9 Premium Deficiencv - - - - - -
TOTAL (B) 39,873.27 1,37,962.89 28,313.92 1,12,682.61 39,873.27 1,37,962.89 28,313.92 1,12,682.61
10 Operating Profit/(Loss) from Miscellaneous Business C= (A - B) 18,015.97 1,026.13 14,821.07 (8,949.71) 18,015.97 1,026.13 14,821.07 (8,949.71)
11 APPROPRIATIONS
Transfer to Shareholders’ Account 18,015.97 1,026.13 14,821.07 (8.949.71) 18,015.97 1,026.13 14,821.07 (8,949.71)
Transfer to Catastrophe Reserve - - - -
Transfer to Other Reserves - - - -
TOTAL (C) 18,015.97 1,026.13 14,821.07 (8,949.71) 18,015.97 1,026.13 14,821.07 (8,949.71)
Note 1

Particulars

Interest, Dividend & Rent

For the Quarter ended

31st March 2023
Audited

MISCELLANEOUS

Up to the Year ended
31st March 2023
Audited

For the Quarter ended
31st March 2022
Audited

Up to the Year ended
31st March 2022
Audited

For the Quarter ended
31st March 2023
Audited

1,561.27

TOTAL

Up to the Year ended For the Quarter ended

31st March 2023
Audited

31st March 2022
Audited
1,073.80

Up to the Year ended
31st March 2022
Audited

Add/Less:-

1,561.27

5,339.01

1,073.80

4,060.22

5,339.01

4,060.22

Investment Expenses

Amortisation of Premium/ Discount on Investments

(74.53)

(430.93)

(147.71)

(525.99)

(74.53)

(430.93)

(147.71)

(525.99)

Amount written off in respect of depreciated investments

Provision for Bad and Doubtful Debts

Provision for diminution in the value of other than actively traded Equities

N o |u|b w(N

Investment income from Pool

Interest, Dividend & Rent — Gross*

1,486.74

4,908.08

926.09

3,534.23

1,486.74

4,908.08

926.09

3,534.23

*Term gross implies inclusive of TDS



ﬁ Mani pa| jﬁi Cig na ManipalCigna Health Insurance Company Limited
Health Insurance (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED ON 31ST MARCH 2023 (Audited)

(Rs in Lakhs)
Particulars Schedule Ref. form  For the Quarter ended  For the Year ended 31st  For the Quarter ended  For the Year ended 31st
no. 31st March 2023 March 2023 31st March 2022 March 2022
1 OPERATING PROFIT/(LOSS)
(a) Fire Insurance - - - -
(b) Marine Insurance - - - -
(c) Miscellaneous Insurance NL-1 18,015.97 1,026.13 14,821.07 (8,949.71)
2 INCOME FROM INVESTMENTS
(a) Interest, Dividend & Rent — Gross 755.97 2,528.08 518.69 1,819.27
(b) Profit on sale of investments 16.70 51.01 4.09 155.35
(c) Less: Loss on sale of investments - - - -
(d) Amortization of Premium / Discount on Investments (40.96) (165.81) (50.10) (192.57)
3 OTHER INCOME 44.25 77.36 106.92 106.92
TOTAL (A) 18,791.93 3,516.77 15,400.66 (7,060.73)
4 PROVISIONS (Other than taxation)
(a) For diminution in the value of Investments - - - -
(b) For doubtful debts 8.17 10.65 13.12 21.59
(c)  Others - - - -
5 OTHER EXPENSES
(a) Expenses other than those related to Insurance Business - - - -
Personnel Cost 92.60 346.88 80.54 301.46
Legal & professional charges 10.46 10.46 -5.87 26.96
Interest & Bank Charges 1.74 4.65 0.82 3.14
Share Issue Expenses (Stamp Duty & Franking) 0.48 1.89 0.27 1.60
Expenses related to issuance of Debentures - - - 0.37
Interest on Non-convertible Debentures 246.33 999.00 246.33 698.87
Miscellaneous Expenses 13.38 34.63 4.23 12.39
Contribution to policyholders Funds towards Excess EOM 22,154.49 22,154.49 17,434.33 17,434.33
(b) Bad debts written off 34.17 47.04 2.43 34.52
(c) Others - - - -
TOTAL (B) 22,561.82 23,609.69 17,776.20 18,535.23
6 Profit / (Loss) Before Tax (3,769.88) (20,092.92) (2,375.53) (25,595.96)
7 Provision for Taxation - - - -
8 Profit / (Loss) After Tax (3,769.88) (20,092.92) (2,375.53) (25,595.96)
9 APPROPRIATIONS
(a) Interim dividends paid during the year - - - -
(b) Final dividend Paid - - - -
(c) Transfer to any Reserves or Other Accounts - - - -
Balance of profit/ (loss) brought forward from last year (1,42,434.07) (1,26,111.04) (1,23,735.51) (1,00,515.08)
Bal carried forward to Bal Sheet (1,46,203.96) (1,46,203.96) (1,26,111.04) (1,26,111.04)




ﬁrManipaI i%Cigna ManipalCigna Health Insurance Company Limited
Health (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES
BALANCE SHEET AS AT 31ST MARCH 2023 (Audited)

(Rs in Lakhs)

As at 31st March 2023 As at 31st March 2022

Particulars Schedule

SOURCES OF FUNDS
1 |SHARE CAPITAL NL-8 1,34,403.55 1,11,761.86
2 |SHARE APPLICATION MONEY PENDING ALLOTMENT B _
3 |SHARE APPLICATION MONEY _ B
4  |RESERVES AND SURPLUS NL-10 44,472.92 35,414.64
5  |FAIR VALUE CHANGE ACCOUNT
-Shareholders' Funds 3.06 1.52
-Policyholders' Funds 3.30 1.18
6 |BORROWINGS NL-11 11,100 11,100
TOTAL 1,89,982.83 1,58,279.20
APPLICATION OF FUNDS
1 |INVESTMENT - Shareholders NL-12 45,984.34 27,971.90
2 |INVESTMENT - Policyholders NL-12A 95,232.00 65,042.69
3 |LOANS NL-13 - -
4 |FIXED ASSETS NL-14 2,003.17 2,363.95
5  |DEFERRED TAX ASSET (Net)
6 |CURRENT ASSETS
Cash and Bank Balances NL-15 6,048.90 10,990.41
Advances and Other Assets NL-16 8,338.96 4,444.37
Sub-Total (A) 14,387.86 15,434.78
7 |CURRENT LIABILITIES NL-17 48,368.46 31,046.54
PROVISIONS NL-18 65,460.04 47,598.62
DEFERRED TAX LIABILITY
Sub-Total (B) 1,13,828.50 78,645.16
NET CURRENT ASSETS (C) = (A - B) (99,440.64) (63,210.38)
10 | MISCELLANEOUS EXPENDITURE (to the extent not written off NL-19
or adjusted) i )
11 | DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT 1,46,203.96 1,26,111.04
TOTAL 1,89,982.83 1,58,279.20

CONTINGENT LIABILITIES
(Rs in Lakhs)

Particulars As at 31st March, 2023 As at 31st March, 2022

Partly paid — up investments - -
Claims, other than against policies, not acknowledged as debts by the Company - -
Underwriting commitment outstanding (in respect of shares and securities) - -
Guarantees given by or on behalf of the Company - -
Statutory demands/ liabilities in dispute, not provided for 90.81 90.81
Reinsurance obligations to the extent not provided for in accounts - -
Others - -

(a) Insurance claims disputed by the Company, to the extent not provided/ reserved 443.92 400.40
TOTAL 534.73 491.21

N oA~ wWw NP




" Manipal :?“:Clg na ManipalCigna Health Insurance Company Limited
Health Insurance ——— (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES
FORM NL-4-PREMIUM SCHEDULE

HEALTH INSURANCE PERSONAL ACCIDENT

For the Quarter ended For the Year ended 31st  For the Quarter ended For the Year ended  For the Quarter ended  For the Year ended  For the Quarter ended  For the Year ended  For the Quarter ended
Particulars 31st March 2023 March 2023 31st March 2022 31st March 2022 31st March 2023 31st March 2023 31st March 2022 31st March 2022 31st March 2023

TRAVEL INSURANCE

For the Year ended  For the Quarter ended
31st March 2023 31st March 2022

For the Year ended
31st March 2022

For the Quarter ended
31st March 2023

For the Year ended
31st March 2023

For the Quarter ended
31st March 2022

(Rs in Lakhs)

For the Year ended
31st March 2022

Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited
1 | Premium from direct business written 41,189.88 1,32,735.56 29,128.14 96,899.32 872.96 3,084.19 446.10 1,458.14 45.26 159.38 35.89 260.27 42,108.10 1,35,979.13 29,610.12 98,617.73
2 |Add: Premium on reil accepted - - - - - - - - - - - - - - - -
3 |Less : Premium on reir ceded 1,539.34 5,453.04 1,501.90 4,997.21 174.01 404.18 78.52 187.36 1.81 6.59 1.78 13.01 1,715.16 5,863.82 1,582.20 5,197.59
4 |Net Written Premium 39,650.54 1,27,282.51 27,626.24 91,902.10 698.96 2,680.01 367.57 1,270.78 43.45 152.79 34.10 247.26 40,392.95 1,30,115.31 28,027.92 93,420.14
Add: Opening balance of UPR 57,647.52 46,039.31 42,755.39 35,350.02 1,198.30 643.55 653.73 442.75 7171 92.99 87.38 61.37 58,917.55 46,775.85 43,496.49 35,854.14
Le: losing balance of UPR 63,689.22 63,689.22 46,039.31 46,039.31 1,348.17 1,348.17 643.55 643.55 76.39 76.39 92.99 92.99 65,113.78 65,113.78 46,775.85 46,775.85
Gross Direct Premiut | | | |
In India 33,608.84| 1,09,632.59 24,342.31 81,212.81 549.09] 1,975.40| 377.75] 1,070.00 38.77] 169.38 28.50 215.64] 24,748.56 82,498.45

Outside India - -

34,196.70|

1,11,777.37




" Manipal 5 Clg na ManipalCigna Health Insurance Company Limited
—— Health Insurance ——— (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

RIODIC DISCLOSURES

(R in Lakhs)
HEALTH INSURANCE PERSONAL ACCIDENT TRAVEL INSURANCE TOTAL
Particulars

For the Quarter ended  For the Year ended _ For the Quarter ended  For the Year ended For the Quarter ended | For the Year ended For the Quarter ended | For the Year ended 0! the Quarter

ended 31st March For the Year ended  For the Quarter ended For the Year ended For the Quarter ended For the Year ended For the Quarter ended For the Year ended
31st March 2023 31st March 2023 31st March 2022 31st March 2022 31st March 2023 31st March 2023 31st March 2022 31st March 2022

2023 31st March 2023 31st March 2022 31stMarch2022  31stMarch2023  31stMarch2023  31stMarch 2022 31st March 2022
Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited

Claims paid (Direct)

1 |Direct claims 19,266.68 72,046.94 14,532.41 64,951.04 117.84 410.95 73.98 177.58 3.79 2479 3.56 39.12 19,388.31 72,482.68 14,609.95 65,167.74

2 |Add : Re-insurance accepted - - - - - - - - - - - - - - - -

3 [Less : Re-insurance Ceded* 813.72 3,251.99 727.53 3,246.86 50.77 115.83 3.94 9.90 0.15 117 020 864.66 3,368.98 73167 3,25839
Net Claim Paid 18,452.96 68,794.95 13,804.89 61,704.18 67.07 295.11 70.04 167.69 3.63 23.62| 336 18,523.65 69,113.70 13,878.29 61,909.35

4_|Add : Claims O ing at the end of the year 13,210.14 13,210.14 10,202.71 10,102.7ﬂ 519.06 519.06 477.84 477.84 6149 61.49 44.9?1 13,790.70 13,790.68 10,625.50 10,625.50

5 |Less: Claims O ing at the beginning of the year 11,449.49 10,102.71 9,932.21| 9,212.21] 315.86 477.84 517.74 457.85 41.20 44.95 45.19) 11,806.54 10,625.50 10,495.15 9,696.50
[Y Claims 20,213.61] 71,902.38 13.975.33’ 62,594.68 270.28 33631 30.14 187.68 23.92 40.17| 3.12| 20,507.81 72,278.88 14,008.64 62,838.35
Claims Paid (Direct) | | [ [
- In India 18,495.02 69,096.20 13,887.10 61,884.12 117.84) 410.95 73.98 17758 1 % 10.37 213 2137, 18,614.84 69,517.51 13,963.21 62,083.07
- Outside India 77166 2,950.74| 645.31 g 81 14.42 143 17.75 773.47 2,965.16] 646.74 3,084.67]
Estimates of IBNR and IBNER at the end of the period (net) 5,433.ﬁ 5,438.85 4,520.01] 382.11 382.11 363.20| 363.20| 5919 59.19 41.62 4162 5,880.14 5,880.14 4,924.83 4,924.83
Estimates of IBNR and IBNER at the beginning of the period (net) 4,226.92 4,520.01, 4,771.73| 4,017.86| 214.19 363.20] 429.01] 228.44] 2033 41.62 43.88 26.24 4,481.44 4,924.83 5,244.62 4,272.53




M Mani pal ¥Cigna igna Health [¢ Limited
Health Inswrance (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

HEALTH INSURANCE PERSONAL ACCIDENT TRAVEL INSURANCE

q For the Quarter For the Quarter For the Quarter For the Quarter For the Quarter For the Quarter For the Quarter
Particulars
2022 2023 2022 2023 March 2022 2023 2022

Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited
Commission & Remuneration 3,822.06 11,878.01 2,948.02 9,626.77 94.32 365.84 50.84 167.47 3.20 1134 2.35 13.67 3,919.58 12,255.18 3,001.22 9,807.90
Rewards* 721.00 2,236.63 508.99 1,175.24 12.26 36.91 7.96 15.00 0.78 2.66 0.29 0.85 734.03 2,276.19 517.24 1,191.09
Distribution fees

1 Direct Commission 4,543.06 14,114.64 3,457.01 10,802.01 106.57 402.74 58.80 182.47 3.98 13.99 2.64 14.51 4,653.61 14,531.38 3,518.46 10,998.99

2 Add: Commission on Re-insurance Accepted - - - - - - - - - - - - - - - -

3 Less: Commission on Re-insurance Ceded 200.10 646.39 325.29 892.22 17.60 29.34 15.27 41.46 0.27 0.99 0.24 1.78 217.95 676.72 340.80 935.47
Net Commission 4,342.96 13,468.26 3,131.73 9,909.78 88.98 373.40 43.53 141.01 3.71 13.00 2.40 12.73 4,435.65 13,854.66 3,177.66 10,063.52
Break-up of the expenses (Gross) incurred to procure - -
business to be furnished as per details indicated below:

1 Individual Agents 1,572.19 4,782.87 1,263.50 3.829.49 20.83 77.08 20.89 68.76 - - - - 1,593.01 4,859.95 1,284.39 3.898.25

2 Corporate Agents-Banks 791.89 2,580.90 707.02 2,297.53 32.32 103.64 12.83 28.83 - - - - 824.22 2,684.54 719.85 2,326.36

3 Corporate Agents -Others 328.78 1,075.31 296.38 969.43 14.47 125.78 7.24 32.02 - - - - 343.25 1,201.09 303.62 1,001.45

4 Brokers 1,820.83 5,559.48 1,175.32 3,091.52 38.72 95.70 17.79 52.39 3.98 13.99 2.64 14.51 1,863.52 5,669.16 1,195.75 3,158.41

5 Micro Agents - - - - - - - - - - - - - - - -
Direct Business - - - - - - - - - - - - - - - -

6 - Officers/Employees - - - - - - - - - - - - - - - -

- Online (Through Company Website) - - - - - - - - - - - - - - - -
~Others _ _ _ _ _ _ _ _ N N _ _ - - - -

7 Common Service Centres (CSC) - - - - - - - - - - - - - - - -

8 Insurance Marketing Firm 13.95 53.51 11.30 38.72 0.24 0.54 0.04 0.41 - - - - 14.18 54.05 1134 39.13

9 Point of sales person (Direct) - - - - - - - - - - - - - - - -

10 MISP (Direct) - - - - - - - - - - - - - - - -
11 Web Aggregators 15.43 62.57 3.51 575.33 0.00 0.00 0.01 0.05 - - - - 15.43 62.57 3.53 575.38
12 Referral Ar - - - - - - - - - - - - - - - -
13 Other (to be specified) - - - - - - - - - - - - - - - -
TOTAL (B) 4,543.06 14,114.64 3,457.01 10,802.01 106.57 402.74 58.80 182.47 3.98 13.99 2.64 14.51 4,653.61 14,531.38 3,518.46 10,998.99
Commission and Rewards on (Excluding Reinsurance)
Business written :
In India 4,543.06 14,114.64 3,457.01 10,802.01 106.57 402.74 58.80 182.47 3.98 13.99 2.64 14.51 4,653.61 14,531.38 3,518.46 10,998.99
Outside India - - - - - - - - - - - - - - - -

* Includes rewards and remuneration to Agents & Intermediaries.
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RIODIC DISCLOSURES

HEALTH INSURANCE PERSONAL ACCIDENT

For the Quarter
ended 31st March

For the Quarter
ended 31st March

For the Quarter
ended 31st March

Particulars For the Year ended

31st March 2023

For the Quarter ended For the Year ended

For the Year ended

31st March 2022 31st March 2022 31st March 2023

For the Year ended
31st March 2022

For the Quarter
ended 31st March

TRAVEL INSURANCE

For the Year ended
31st March 2023

For the Quarter
ended 31st March

For the Year ended
31st March 2022

For the Quarter ended
31st March 2023

TOTAL

For the Year ended
31st March 2023

For the Quarter
ended 31st March

(Rs in Lakhs)

For the Year ended
31st March 2022

Audited Audited Audited Audited Audited Audited Audited Audited Audited Audited
1 T ion & welfare benefits 5,015.48 19,554.43 4,492.75 16,756.59 106.30 454.36 68.81 252.15 5.51 23.48 5.53 45.01 5,127.29 20,032.27 4,567.09 17,053.75
2 |Travel, conveyance and vehicle running expenses 110.87 466.72 61.83 148.69 235 10.84 0.95 2.24 0.12 0.56 0.08 0.40 113.34 47813 62.86 151.32
3 | Training expenses -348.84 259.05 554.15 1,007.72 -7.39 6.02 8.49 15.16 -0.38 031 0.68 271 -356.62 265.38 563.32 1,025.59
4 |Rents, rates & taxes 238.46 987.52 254.19 892.77 5.05 22.95 3.89 13.43 0.26 119 031 2.40 243.77 1,011.65 258.40 908.60
5 |Repairs 18.18 55.53 6.38 18.35 0.39 1.29 0.10 0.28 0.02 0.07 0.01 0.05 18.58 56.88 6.48 18.67
6 | Printing & stationery 36.60 173.07 43.03 118.96 0.78 4.02 0.66 179 0.04 0.21 0.05 0.32 37.41 177.30 43.74 121.06
7 |C i 81.88 350.71 77.74 379.60 1.74 8.15 119 571 0.09 0.42 0.10 1.02 83.71 359.28 79.02 386.33
8 |Legal& charges 872.34 2,867.25 572.27 2,249.56 18.49 66.62 8.76 33.85 0.96 3.44 0.71 6.04 891.78 2,937.32 581.74 2,289.45
9 |Auditors' fees, expenses etc - - - - - - - - - - - - - - - -
(a) as auditor (Statutory Auditor) 4.89 2343 443 21.62 0.10 0.54 0.07 0.33 0.01 0.03 0.01 0.06 5.00 24.00 4.50 22.00
(b) as adviser or in any other capacity, in respect of - - - - - - - - - - - - - - - -
(i) Taxation matters (Tax Audit) 0.37 146 0.25 0.98 0.01 0.03 0.00 0.01 0.00 0.00 0.00 0.00 0.38 1.50 0.25 1.00
(ii) Insurance matters - - - - - - - - - - - - - - - -
(iif) services; and - - - - - - - - - - - - - - - -
(c) in any other capacity 1.08 2.54 0.94 2.56 0.02 0.06 0.01 0.04 0.00 0.00 0.00 0.01 110 2.60 0.95 2.60
(d) out of pocket expenses -135 0.47 0.01 0.45 -0.03 0.01 0.00 0.01 -0.00 0.00 0.00 0.00 -138 0.48 0.01 0.46
10 _|Advertisement and publicity 6,991.57 19,672.41 3,831.75 12,147.01 148.18 457.10 58.68 182.79 7.68 23.62 4.72 3263 7,147.43 20,153.13 3,895.15 12,362.43
11 |Interest & Bank Charges 93.21 294.01 79.78 282.96 1.98 6.83 122 4.26 0.10 035 0.10 0.76 95.29 301.20 81.10 287.98
12 |Others - - -
ip and Subscription Fees 9.36 59.00 1118 50.99 0.20 137 0.17 0.77 0.01 0.07 0.01 0.14 9.57 60.45 11.36 51.89
Information Technology Related Expenses 591.44 1,981.30 233.10 1,616.68 12.53 46.04 3.57 2433 0.65 2.38 0.29 4.34 604.63 2,029.72 236.96 1,645.35
i Software and amenities - Usage Cost 190.38 843.58 98.47 443.61 4.03 19.60 151 6.68 0.21 1.01 0.12 119 194.63 864.20 100.10 451.47
Business D and Sales Promotion Expenses 184.55 1,122.72 165.50 1,314.20 3.91 26.09 253 19.78 0.20 135 0.20 3.53 188.66 1,150.15 168.24 1,337.51
Office Expenses 84.47 348.56 60.51 283.73 179 8.10 0.93 4.27 0.09 0.42 0.07 0.76 86.35 357.08 61.51 288.76
Policy Related Expenses 137.32 394.27 113.97 363.47 291 9.16 175 5.47 0.15 0.47 0.14 0.98 140.38 403.91 115.86 369.91
Directors Sitting Fees 8.80 31.72 10.78 44.22 0.19 0.74 0.17 0.67 0.01 0.04 0.01 0.12 9.00 32.50 10.96 45.00
I Expenses 9.27 29.80 28.95 257 0.20 0.69 0.44 0.04 0.01 0.04 0.04 0.01 9.48 30.53 29.43 261
Foreign Exchange Gain/Loss 10.69 41.05 3.07 8.21 0.23 0.95 0.05 0.12 0.01 0.05 0.00 0.02 10.92 42.05 3.12 8.35
13 | Depreciation 263.23 1,032.41 241.51 932.12 5.58 23.99 3.70 14.03 0.29 1.24 0.30 2.50 269.10 1,057.64 245.51 948.65
| |TOTAL 14,604.26 50,593.04 10,946.52 39,087.59 309.51 1,175.56 167.65 588.19 16.05 60.75 13.49 104.99 14,929.81 51,829.35 11,127.63 39,780.74
In India 14,604.26 50,593.04 10,946.52 39,087.59 309.51 1,175.56 167.65 588.19 16.05 60.75 13.49 104.99 14,929.81 51,829.35 11,127.63 39,780.74
Outside India - - N - - - - - - - N - N N N -




rManipal i'*?“'f'(.:igmtl ManipalCigna Health Insurance Company Limited
pehimEe T (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

Rs in lakhs

As at 31st March As at 31st March

Particulars 2023 2022
Audited Audited
1 Authorised Capital 1,50,000 1,50,000
150,00,00,000 (Previous Year: 1,500,000,000) Equity Shares of Rs. 10 each - -
2 Issued Capital 1,34,404 1,11,762
1,344,035,478 (Previous Year: 1,117,618,566) Equity Shares of Rs. 10 each - -
3 Subscribed Capital 1,34,404 1,11,762
1,344,035,478 (Previous Year: 1,117,618,566) Equity Shares of Rs. 10 each - -
4 Called-up Capital 1,34,404 1,11,762

1,344,035,478 (Previous Year: 1,117,618,566) Equity Shares of Rs. 10 each - -
Less : Calls unpaid - -
Add : Equity Shares forfeited (amount originally paid up) - -
Less : Par Value of Equity Shares bought back - -
Less : Preliminary Expenses - -
Less : Expenses including commission or brokerage on underwriting or subscription of - -
shares
5 Paid Up Capital 1,34,404 1,11,762
1,344,035,478 (Previous Year: 1,117,618,566) Equity Shares of Rs. 10 each
TOTAL 1,34,404 1,11,762




ﬁManipm 5 Cig na ManipalCigna Health Insurance Company Limited
Health Inzumanze ————(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

Shareholder

As at 31st March 2023

As at 31st March 2022

Number of Shares % of Holding Number of Shares % of Holding

Promoters

- Indian 68,54,58,120 51% 56,99,85,492 51%

- Foreign 65,85,77,358 49% 54,76,33,074 49%
Investors - - - -

- Indian - - - -

- Foreign - - - -
Others
TOTAL 1,34,40,35,478 100% 1,11,76,18,566 100%




FORM NL-9A-SHAREHOLDING PATTERN SCHEDULE AANNEXURE A
DETAILS OF EQUITY HOLDING OF INSURERS
PART A:
PARTICULARS OF THE SHREHOLDING PATTERN OF MANIPALCIGNA HEALTH
INSURANCE COMPANY, AS AT QUARTER ENDED 31ST MARCH 2023
Sl. No. Category No. of Investors No. of shares held % of share- holdings Paid up equity (Rs. In lakhs) Shares pledged or otherwise Shares under Lock in Period
[0) () ) (v) v) Number of shares (V1) As a percentage of Total Shares held Number of shares (Vi) As a percentage of Total Shares held (IX) =
(Vi) = (VI)/(11)*100 (vin/(y*100
A [Promoters & Promoters Group
A1 (Indian Promoters
i) |Individuals/HUF (Names of maior shareholders):
i) [Bodies Corporate:
(i) Manipal Education and Medical Group India Private Limited 1 12,37,30,000 9.21% 12,373 - - 12,37,30,000 100%
(ii) MEMG Fund Advisors, LLP 1 56,17,28,120 41.79% 56,173 - - 56,17,28,120 100%
iii)  [Financial Institutions/ Banks
iv) |Central Government/ State Government(s) / President of India
v)  |Persons acting in concert (Please specify)
vi) |Any other (Please specify)
A2 |Foreign Promoters
i) (Name of major
i) |Bodies Corporate:
(i) Cigna Holding Overseas, Inc. 1 65,85,77.358 49.0% 65,857.74 - - 10,43,70,043 15.84%
iii)  |Anv other (Please specify)
B. |Non Promoters - - - - - - -
B.1 [Public Shareholders
1.1) [Institutions
i) |Mutual Funds
i) [Foreign Portfolio Investors
iii)  [Financial Institutions/Banks
iv) [Insurance Companies
v) | Fil belonging to Foreign promoter
vi) | Fil belonging to Foreign Promoter of Indian Promoter
vii) | Provident Fund/Pension Fund
viii)  [Alternative Investment Fund
ix)  [Any other (Please specify)
1.2) |Central Government/ State Government(s)/ President of India
1.3) |Non-Institutions
i) |Individual share capital upto Rs. 2 Lacs
i) |Indivudal share capital in excess of Rs. 2 Lacs
iii) ~[NBFCs registered with RBI
iv) [Others:
- Trusts
- Non Resident Indian
- Clearing Members
- Non Resident Indian Non Repartriable
- Bodies Corporate
- IEPF
v) |Any other (Please Specify)
B.2 [Non Public Shareholders
2.1) |Custodian/DR Holder
2.2) |Employee Benefit Trust
2.3) |Any other (Please specify)
Total 3 1,34,40,35,478 100% 1,34,403.55 - - 78,98,28,163 58.76%
Foot Notes:

(a) All holdings, above 1% of the paid up equity, have to be separately disclosed.
(b) Indian Promoters - As defined under Regulation 2(1)(g) of the Insurance Regulatory and Development Authority

(Registration of Indian Insurance Companies) Regulations, 2000

(c) Where a company is listed, the column "Shares pledged or otherwise encumbered” shall not be applicable to

“Non Promoters" category
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PART B:

Name of the Indian Promoter / Indian Investor: MEMG Fund Advisors LLP

Shareholding Pattern as on March 31, 2023

PARTICULARS OF THE SHAREHOLDING PATTERN IN THE INDIAN PROMOTER COMPANY(S) / INDIAN INVESTOR(S) AS INDICATED AT (A) ABOVE

Sl. No. Category No. of Investors No. of shares held % of share- holdings Paid up equity (Rs. In lakhs) Shares pledged or otherwise Shares under Lock in Period
U] (W] () Number of shares (V1) As a percentage of Total Shares held Number of shares (VIII) As a percentage of Total Shares held (IX) =
(VI1) = (VI)/(111)*100 (VII/(111)*100
A |Promoters & Promoters Group
A1 |Indian Promoters
i) |Individuals/HUF (Names of maior shareholders):
(i) Dr. Ranjan Ramdas Pai 1,00,000 1% 1 - - -
i) |Bodies Corporate:
(i) MEMG Family Office LLP 5,99,99,00,000 99% 59,999 - - -
iii)  [Financial Institutions/ Banks - - - - - .
iv) [Central Government/ State Government(s) / President of India - - - - - .
V) |Persons acting in concert (Please specify) - - - - - .
vi) | Any other (Please specify) - - - - - .
A2 |Foreign Promoters
i) (Name of maior - - - - - .
ii) |Bodies Corporate: - - - - - .
iii)  |Anv other (Please specify) - - - - - .
B. [Non Promoters
8.1 |Public Shareholders - - - - - .
1.1) |Institutions - - - - - .
i) [Mutual Funds - - - - - .
i) [Foreign Portfolio Investors - - - - - .
iii) | Financial Institutions/Banks - - - - - .
iv) |Insurance Companies - - - - - .
V) [Fil belonging to Foreign promoter of Indian Promoter (e) - - - - - .
vi)  |Fil belonging to Foreign promoter of Indian Promoter (e) - - - - - -
vii) | Provident Fund/Pension Fund - - - .
viii)  [Alternative Investment Fund - - - - - -
ix)  [Any other (Please specify) - - - -
1.2) |Central Government/ State Government(s)/ President of India - - - .
13) |Non-Institutions
i) [Individual share capital upto Rs. 2 Lacs - - - - - -
ii) |Individual share capital in excess of Rs. 2 Lacs - - - .
iii) | NBFCs registered with RBI - - - - - -
iv) |Others:
- Trusts - - - - - -
- Non Resident Indian - - - .
- Clearing Members - - - - - -
- Non Resident Indian Non Repartriable - . . .
- Bodies Corporate - - - - - -
- IEPF - - - -
V) |Any other (Please Specify) - - - - - -
B2 |Non Public Shareholders - - - - B -
2.1) |Custodian/DR Holder - - - - - .
2.2) |Employee Benefit Trust - - - - B -
2.3) |Any other (Please specify) - - - - - -
Total 6,00,00,00,000 100% 60,000 - - -
Foot Notes:

(IAIl holdings, above 1% of the paid up equity, have to be separately disclosed
(ii)indian Promoters-As defined under Regulation 2(1)(g) of the Insurance Regulatory and Development Authority (Registration of Indian Insurance Companies) Regulation, 2000

(iii)Where a Company is listed, the column “shares pledge or otherwise encumbered’ shall not be applicable to Non Promoters” Category
Note: Pursuant to IRDAI approval letter dated 15th March, 2021, TTK Partners, LLP had transferred its entire balance shareholding of 8,16,40,108 to MEMG Fund Advisors, LLP on 4th June, 2021
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PART B:

PARTICULARS OF THE SHAREHOLDING PATTERN IN THE INDIAN PROMOTER CO!

Name of the Indian Promoter / Indian Investor: Manipal Education and Medical Group India Private Limited (Formerly Manipal Integrated Services Pyt Ltd)

() / INDIAN

Iy AT (A) ABOVE

Shareholding Pattern as on March 31, 2023
Sl. No. Category No. of Investors No. of shares held % of share- holdings Paid up equity (Rs. In lakhs) Shares pledged or otherwise Shares under Lock in Period
[0) () ) (v) v) Number of shares (V1) As a percentage of Total Shares held Number of shares (Vi) As a percentage of Total Shares held (IX) =
(Vi) = (V)/(1l1)*100 (VI/(11)*100
A [Promoters & Promoters Group
A1 (Indian Promoters
i) |Individuals/HUF (Names of maior shareholders):
(i) Shruti Pai 1 1.00 - 0.00
i) |Bodies Corporate:
(i) MEMG Family Office LLP 1 12,24,968 4% 12250
(ii) Manipal Health Care Private Limited 1 99 0% 0.01 99.00 100%
(iii) Others 1 2,38,014 1% 23.80
iii)  [Financial Institutions/ Banks
iv) |Central Government/ State Government(s) / President of India
v} [Persons acting in concert (Please specify)
vi) | Any other (Please specify)
(i) RSP India Trust 1 3,10,42,682 95% 3,104.27
A2 |Foreign Promoters
i (Name of major
ii) |Bodies Corporate:
iii) | Any other (Please specify)
B. |Non Promoters
B.1 [Public Shareholders
1.1) [Institutions
i) [Mutual Funds
i) [Foreign Portfolio Investors
iii)  [Financial Institutions/Banks
iv) |Insurance Companies
v)  |Fll belonging to Foreign promoter of Indian Promoter (e)
vi) | Fll belonging to Foreign promoter of Indian Promoter ()
vii) | Provident Fund/Pension Fund
viii) | Alternative Investment Fund
ix) |Any other (Please specify)
1.2) [Central Government/ State Government(s)/ President of India
1.3) |Non-Institutions
i) [Individual share capital upto Rs. 2 Lacs
i) [Individual share capital in excess of Rs. 2 Lacs 10,000.00 0.03% 1.00
iii) | NBFCs registered with RBI
iv) |Others:
- Trusts
- Non Resident Indian
- Clearing Members
- Non Resident Indian Non Repartriable
- Bodies Corporate
- IEPF
V) |Any other (Please Specify)
B2 |Non Public Shareholders
2.1) |Custodian/DR Holder
2.2) |Emplovee Benefit Trust
2.3) |Any other (Please specify)
Total 3,25,15,764 100% 3,251.58
Footnotes:

(i) All holdings, above 1% of the paid up equity, have to be separately disclosed

(ii) Indian Promoters-As defined under Regulation 2(1)(g) of the Insurance Regulatory and Development Authority (Registration of Indian Insurance Companies) Regulation, 2000

(iii) Where a Company is listed, the column “shares pledge or otherwise encumbered” shall not be applicable to Non Promoters” Category
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ﬁr Mani pa| i Cig na ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

———————— Haialth Ingwrance

PERIODIC DISCLOSURES

(Rs in Lakhs)
As at 31st March As at 31st March

Particulars 2023 2022
Audited Audited
1 Capital Reserve - -
2 Capital Redemption Reserve - -
3 Share Premium - -
Opening Balance 35,414.64 32,986.38
Addition during the year 9,058.28 2,428.27
4 General Reserves - -

Less: Amount utilized for issue of Bonus Shares - -

Less: Amount utilized for Buy-back - -

5 Catastrophe Reserve - -
6 Other Reserves - _
7 Balance of Profit in Profit & Loss Account - -

TOTAL 44,472.92 35,414.64




frManipal Cigna

Hualth Insurance

ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013

CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

As at 31st March

(Rs in Lakhs)
As at 31st March

Particulars 2023 2022
Audited Audited
1 9% Non-Convertible Debentures 11,100 11,100
2 Banks - -
3 Financial Institutions - -
4 Others - -
TOTAL 11,100 11,100

Source/Instrument

(Rs in Lakhs)

Amount Borrowed Amount of Security Nature of Security

9% Non-Convertible Debentures

11,100

Unsecured




ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

Health Insurance:

PERIODIC DISCLOSURES

(Amount in Lakhs)

NL-12 NL-12A
Shareholders Policyholders

Total

Particulars
As at 31st March 2023 As at 31st March 2022 As at 31st March 2023 As at 31st March 2022 As at 31st March 2023 As at 31st March 2022

Audited Audited Audited Audited Audited Audited

LONG TERM INVESTMENTS

1 Government securities and Government guaranteed bonds including Treasury Bills 11,103.16 7,346.70 18,486.42 12,478.42 29,589.58 19,825.12
2 Other Approved Securities 12,431.33 7,934.59 24,119.82 14,076.08 36,551.15 22,010.66
3 Other Investments - - - - - -
(a) Shares - - - - - -
(aa) Equity - - - - - -

(bb) Preference - - - - - -
(b) Mutual Funds - - - - - -
(c) Derivative Instruments - - - - - -
(d) Debentures/ Bonds 9,975.31 2,064.78 13,269.47 8,414.30 23,244.78 10,479.09
(e) Other Securities - - - - - -
(f) Subsidiaries - - - - - -
(g) Investment Properties-Real Estate - - - - - -
4 Ir in Infrastructure and Housing 7,829.30 8,396.82 22,226.2: 18,916.14 30,055.58 27,312.96
5 Other than Approved | - - - - - -
Less : Provisions for doubtful debts - - - - - -
Sub-total - - - - - -
LONG TERM INVESTMENTS TOTAL (A) 41,339.10 25,742.89 78,101.99 53,884.94 1,19,441.09 79,627.81
SHORT TERM INVESTMENTS
1 Government securities and Government guaranteed bonds including Treasury Bills 510.18 982.86 4,016.20 2,506.40 4,526.39 3,489.26
2 Other Approved Securities - -
3 Other Investments - - - - - -
(a) Shares - - - - - -
(aa) Equity - - - - N -
(bb) Preference - - - - - -
(b) Mutual Funds 330.54 186.97 2,173.00 1,006.69 2,503.55 1,193.65
(c) Derivative Instruments - - - - - -
(d) Debentures/ Bonds 1,002.69 1,003.25 4,012.30 2,009.56 5,014.99 3,012.81
(e) Other Securities - Certificate of Deposit/Comercial Paper - -
() Subsidiaries - - - - R -
(g) Investment Properties-Real Estate - - - - - -

4 Investments in Infrastructure and Housing 2,501.68 - 6,503.04 5,557.18 9,004.72 5,557.18
5 Other than Approved 300.15 55.93 425.47 77.92 725.62 133.85
Less : Provisions for doubtful debts - - - - - -
Sub-total 300.15 55.93 425.47 77.92 725.62 133.85
SHORT TERM INVESTMENTS TOTAL (B) 4,645.24 2,229.01 17,130.01 11,157.75 21,775.27 13,386.75
TOTAL (C) = (A) + (B) 45,984.34 27,971.90 95,232.00 65,042.69 1,41,216.34 93,014.59
Notes:

IRDA vide circular no : IRDAI/F&A/CIR/CPM/056/03/2016, dated 04th April 2016, the company has segregated the Policyholders and
Shareholders funds.

A) Aggregate value of Investments other than Listed Equity Securities and Derivative Instruments

(Amount in Rs. Lakhs)

Particulars Shareholders Policyhold: Total

As at 31st March 2023 | As at 31st March 2022 | As at 31st March 2023 | As at 31st March 2022 | As at 31st March 2023 | As at 31st March 2022
Long Term
Book Value 41,601.24 25,909.24 78,655.04 54,367.87 1,20,256.28| 80,277.11
Market Value 40,447.85 25,445.10 76,559.11 53,445.16 1,17,006.97| 78,890.25
Short Term
Book Value 4,098.69 2,003.58 14,824.92 10,268.44 18,923.62 12,272.01
Market Value 3,989.60 1,992.67 14,418.43 10,092.23 18,408.02 12,084.89




'rFrManipaI lrﬁ“iCig na ManipalCigna Health Insurance Company Limited
I (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

FORM NL-13-LOANS SCHEDULE

(Rs in Lakhs)
As at 31st March As at 31st March

Particulars 2023 2022
Audited Audited
1 SECURITY-WISE CLASSIFICATION
Secured
(a) On mortgage of property
(aa) In India - -

(bb) Outside India - -
(b) On Shares, Bonds, Govt. Securities - R
(c) Others - -
Unsecured

BORROWER-WISE CLASSIFICATION
(a) Central and State Governments - -
(b) Banks and Financial Institutions - -
(c) Subsidiaries - -
(d) Industrial Undertakings - -
(e) Others - -

PERFORMANCE-WISE CLASSIFICATION
(a) Loans classified as standard - -
(aa) In India - -
(bb) Outside India - -
(b) Non-performing loans less provisions - -
(aa) In India - -
(bb) Outside India

MATURITY-WISE CLASSIFICATION
(a) ShortTerm - -
(b) Long Term

Provisions against Non-performing Loans

Loan Amount Provision

(Rs. Lakhs) (Rs. Lakhs)
Sub-standard - -
Doubtful - -
Loss - -
Total - -

Non-Performing Loans




igna Health I C y Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

wrManipal §:Cigna

———— Health Insuranee.

(Rs in Lakhs)

Particulars Cost/ Gross Block Depreciation Net Block Net Block

Goodwill - - - - -
Intangibles (Software) 2,655.62 783.37 - 3,438.99 1,512.39 763.03 - 2,275.42 1,163.57 1,143.23
Land-Freehold - - - - -
Leasehold Improvements 387.99 5.90 (22.19) 371.70 341.11 20.94 (18.89) 343.16 28.54 46.88
Buildings - - - - -
Furniture & Fittings 126.61 8.02 (8.85) 125.78 99.88 11.77 (7.35) 104.30 21.48 26.73
1,559.39 124.66 - 1,684.05 962.76 238.15 - 1,200.91 483.14 596.63

Office Equipment 175.79 8.35 (5.39) 178.75 127.71 23.75 (4.53) 146.93 31.82 48.08
Others - - - - - - - - -

Capital Work in progress (including intangible under development) 502.40 (806.55) 274.62 ——_— 274.62 502.40

Previous Year 4,945.99 1,776.60 (1,314.80) 5,407.80 2,102.10 3,043.85 2,363.95




frManipal §Cigna

—————— Health Insurance

ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)

IRDA Registration No. 151 Dated November 13, 2013

CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

(Rs in Lakhs)

As at 31st March As at 31st March

Particulars 2023 2022
Audited Audited

Cash (including cheques, drafts and stamps) 228.73 189.77
Bank Balances - -
(a) Deposit Accounts - -

(aa) Short-term (due within 12 months) 1,500.00 7,548.00

(bb) Others* 25.00 25.00
(b) Current Accounts 4,295.17 3,227.64
(c) Others - -
Money at Call and Short Notice - -
(a) With Banks - -
(b) With other Institutions - -
Others - -
TOTAL 6,048.90 10,990.41
CASH & BANK BALANCES
In India 6,048.90 10,990.41
QOutside India - -
TOTAL 6,048.90 10,990.41

Deposit of Rs.25 Lakh has been lien marked with bank
Cheques on hand amount to Rs.Nil(in Lakh) Previous Year: Rs.179.22(in Lakh)
Balances with non-scheduled banks included in 2 above



Manipal % Cigna ManipalCigna Health Insurance Company Limited
Heolth Insurence (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

(Rs in Lakhs)
As at 31st March As at 31st March

Particulars 2023 2022
Audited Audited
ADVANCES
1 Reserve deposits with ceding companies - -
2 Application money for investments - -
3 Prepayments 298.85 299.87
4 Advances to Directors/Officers - -
5 Advance tax paid and taxes deducted at source (Net of provision for taxation) 31.12 39.96
6 Others
Security Deposits 473.72 413.73
Advance to Employees against expenses 85.80 55.92
Less : Provisions for doubtful debts (66.93) (40.15)
Sub-total 18.87 15.77
Advance to others 1,260.94 653.11
TOTAL (A) 2,083.50 1,422.44
OTHER ASSETS
1 Income accrued on investments 3,438.01 2,529.79
2 Outstanding Premiums 55.71 84.84
3 Receivable from Agents 55.71 47.73
Less : Provisions for doubtful debts (46.44) (47.73)
Sub-total 9.27 -
4 Recoverable unallocated premium 62.08 43.20
Less : Provisions for doubtful debts (21.52) (29.44)
Sub-total 40.56 13.76
5 Excess refund recoverable from policyholders 18.33 23.36
Less : Provisions for doubtful debts (15.14) (19.15)
Sub-total 3.19 4,21
Excess Claims recoverable 12.89 15.68
Less : Provisions for doubtful debts (9.85) (12.76)
Sub-total 3.04 2.92
6 Foreign Agencies Balances - -
7 Due from other entities carrying on insurance business (including reinsurers) - -
8 Due from subsidiaries/ holding - -
9 Deposit with Reserve Bank of India (Pursuant to section 7 of Insurance Act, 1938) - -
10 Others - -
Receivable from Related Party - -
Cenvat/ Input Tax Credit 1,876.79 229.07
Less : Provisions for doubtful debts - -
Deposit with GST Authority 551.87 -
Sub-total 2,428.66 229.07
11 Investment For Unclaimed Amount* 274.00 138.61
12 Income on Investment for Unclaimed Amount 3.02 18.73
Contribution to Group Gratuity Plan (Surplus) - R
TOTAL (B) 6,255.46 3,021.93
TOTAL (A+B) 8,338.96 4,444.37
* Investment for Unclaimed Amount includes reinvestment of Income on Investment for Unclaimed Amount




frManipal % Cigna

Health Insurance

ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

As at 31st March

(Rs in Lakhs)
As at 31st March

Particulars 2023 2022
Audited Audited
1 Agents’ Balances 969.29 913.59
2 Balances due to other insurance companies 874.43 379.11
3 Deposits held on re-insurance ceded - -
4 Premiums received in advance
(a) For Long term policies @ - 175.25
(b) for Other Policies 909.45 651.30
5 Unallocated Premium 10,972.75 6,333.64
6 Unclaimed Amount of Policyholders 209.54 122.18
7 Income on Unclaimed Amount of Policyholders 39.29 18.73
8 Sundry creditors 457.51 596.97
9 Due to subsidiaries/ holding company - -
10 Claims Outstanding* 13,790.69 10,625.51
11 Due to Officers/ Directors - -
12 Others -
Statutory Dues 1,336.38 910.67
Refund Payable - Premium 188.71 139.01
Provision for expenses 14,238.30 7,337.34
Contracts for Investments - -
Stale Cheque 3.22 -
Employee Related Liability 16.34 52.57
Claims Payable 17.57 44.92
Interest accrued and due on Borrowings 2,031.06 1,387.42
13 GST Liabilities 2,313.93 1,358.33
TOTAL 48,368.46 31,046.54
(a) Long term policies are policies with more than one year tenure
*Claims Outstanding are shown net of reinsurance
Details of unclaimed amounts and Investment Income thereon
(Annual Disclosure at the end of the Financial Year) (Amount in Rs. Lakhs)
As at 31st March As at 31st March
Particulars 2023 2022
Opening Balance 140.91 112.87
Add: Amount transferred to unclaimed amount 427.35 90.65
Add: Cheques issued out of the unclaimed amount but not encashed by the policyholders
(To be included only when the cheques are stale) - -
Add: Investment Income 24.09 3.51
Less: Amount paid during the year (343.52) (66.12)
Less: Transferred to SCWF - -
Closing Balance of Unclaimed Amount 248.83 140.91




ﬂ"l'ManipaI «?f'Clg na ManipalCigna Health Insurance Company Limited
T el (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

(Rs in Lakhs)
As at 31st March As at 31st March

Particulars 2023 2022
Audited Audited
1 Reserve for Unexpired Risk 65,057.65 46,710.05
2 For taxation (less advance tax paid and taxes deducted at source) - -
3 For proposed dividends - -
4 For dividend distribution tax - -
5 Others - -
Provision for Gratuity (Net of Contribution towards Employee Gratuity Fund Trust) 59.33 558.91
Provision for Leave Encashment 289.04 265.99
Deferred Tax Liability - -
Freelook Reserve 54.02 63.67
6 Reserve for Premium Deficiency - -
TOTAL 65,460.04 47,598.62




ﬁrManipa| %Cig na ManipalCigna Health Insurance Company Limited
—— Health Insurance (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES
FORM NL-19 - MISC EXPENDITURE SCHEDULE

(Rs in Lakhs)

As at 31st March As at 31st March
Particulars 2023 2022

Audited Audited

1 Discount Allowed in issue of shares/ debentures - -
2 Others - -
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Health Inswrance

ManipalCigna Health Insurance Company Limited

(Formerly Known as CignaTTK Health Insurance Company Limited)

IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSUR!

Analytical Ratios

For the D the.
For the Quarter Up to the quarter corresponding comeskopdine
Particular ended 31st March  ended 31st March quarter of the ::‘:\:it:;:z:;er
2028 2028 pr:::l:\;:::‘rzegzdzed ended 31st March
2022
1 Gross Direct Premium Growth Rate 42% 38% 30% 31%
2 Gross Direct Premium to Net worth Ratio 1.29 4.16 1.41 4.68
3 Growth rate of Net Worth 55% 55% -21% -21%
4 Net Retention Ratio 96% 96% 95% 95%
5 Net Commission Ratio 11% 11% 11% 11%
6 Expense of Management to Gross Direct Premium Ratio 47% 49% 49% 51%
7 Expense of Management to Net Written Premium Ratio** 48% 50% 51% 53%
8 Net Incurred Claims to Net Earned Premium** 60% 65% 57% 76%
9 Claims paid to claims provisions 44% 62% 58% 48%
10 Combined Ratio 108% 116% 108% 130%
11 Investment income ratio 1.65% 6.33% 1.47% 6.30%
12 Technical Reserves to net premium ratio 1.95 0.61 2.05 0.61
13 Underwriting balance ratio -0.17 -0.23 -0.14 -0.37
14 Operating Profit Ratio 53% 1% 60% -11%
15 Liquid Assets to liabilities ratio 30% 30% 37% 37%
16 Net earning ratio -9% -15% -8% -27%
17 Return on net worth ratio -12% -61% -11% -122%
18 Available Solvency margin Ratio to Required Solvency Margin Ratio 156% 156% 168% 168%
19 NPA Ratio
Gross NPA Ratio - - - -
Net NPA Ratio - - - -
20 Debt Equity Ratio 0.34 0.34 0.52 0.52
21 Debt Service Coverage Ratio -19 -19 -36 -36
22 Interest Service Coverage Ratio -19 -19 -36 -36
23 Earnings per share -0.31 -1.66 -0.24 -2.48
24 Book value per share 243 2.43 1.88 1.88

** Segmental Reporting up to the quarter ended 31st March 2023

Gross Direct . o Expense of Expense of Ne.t Incurred Claims paid to Technical -~
Segments ) Net Retention Net Commission Management to Management to Claims to Net . . . Reserves to net Underwriting
Premium Growth N N N . ) claims Combined Ratio** N ) ]
Upto the quarter ended on 31st March 2023 Ratio** Ratio** Gross Direct Premium Net Written Earned ) premium ratio balance ratio
TP Ratio** Premium Ratio** Premium** SRR **
1 Health
Current Period 37.0% 95.9% 10.6% 48.7% 50.3% 65.6% 64.5% 115.9% 60% -24.0%
Previous Period 30.1% 94.8% 10.8% 51.5% 53.3% 77.1% 52.97% 130.4% 61% -37.4%
2 Personal Accident
Current Period 111.5% 86.9% 13.9% 51.2% 57.8% 17.0% 11.6% 74.8% 69% 4.6%
Previous Period 50.4% 87.2% 11.1% 52.9% 57.4% 17.5% 4.0% 74.9% 88% 14.3%
3 Travel Insurance
Current Period -38.8% 95.9% 8.5% 46.9% 48.3% 23.7% 22.4% 72.0% 90% 32.7%
Previous Period 104.8% 95.0% 5.1% 45.9% 47.6% 26.0% 0% 73.6% 56% 19.4%
4 Total Health
Current Period 37.9% 95.7% 10.6% 48.8% 50.5% 64.7% 62.0% 115.1% 61% -23.4%
Previous Period 30.5% 94.7% 10.8% 51.5% 53.4% 76.2% 48.3% 129.5% 61% -36.6%
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Health Insurance

igna Health C Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

RIODIC DISCLOSURES

PART A - Related Party Transactions

Name of the Related Party

(Rs in Lakhs)
Consideration paid / received

Description of Transactions / For the corresponding Up to the
Nature of Relationship with the Company g For the Quarter ended 31st

Categories

Mar 2023

Up to the quarter ended
31st Mar 2023

quarter of the
previous year ended
31st Mar 2022

corresponding quarter
of the previous year
ended 31st Mar 2022

1 MEMG Fund Advisors, LLP Shareholder Capital Contribution 3,320 11,547 1,846 8,962
2 MEMG Fund Advisors, LLP Shareholder Share premium 930 4,303 554 1,038
3 Cigna Holding Overseas Inc. Shareholder Capital Contribution 3,190 11,094 1,774 8,610
4 Cigna Holding Overseas Inc. Shareholder Share premium 1,060 4,756 626 1,390
5 Manipal and Medical Group India Private Limited Sh: Interest on Sub-Debt 75 306 75 156
6 Prasun Sikdar Key Remuneration 122 466 111 424
7 of KMP MD) Key Remuneration - 1,323 - 1,277
8 Ranjal Pai Key Gross Written Premium - 1 - -

9 Prasun Sikdar Key Gross Written Premium - 64 - 42
10 Mrs. Chandrima Sikdar Relative of KMP Gross Written Premium - 80 - 42
11 Pradip Kumar Sikdar Relative of KMP Gross Written Premium - 1 - -
12 Parthiv Sikdar Relative of KMP Gross Written Premium - - - 20
13 Pritha Sikdar Relative of KMP Gross Written Premium - - - 10
14 Manipal Global Education Services Pvt. Ltd Entities in which directors have interest Gross Written Premium - 90 - 68
15 Manipal Health Enterprises Pvt Ltd Entities in which directors have interest Gross Written Premium 1 737 4 512
16 Merittrac Services Private Limited Entities in which directors have interest Gross Written Premium 1 50 - 38
17 UNEXT LEARNING PRIVATE LIMITED Entities in which directors have interest Gross Written Premium 2 89 2 41
18 Research Pvt Ltd Entities in which directors have interest Gross Written Premium - - - 7
19 MEMG International India Private Limited Entities in which directors have interest Gross Written Premium - - - 22
20 Manipal Health Enterprises Private Limited Entities in which directors have interest Claims Expenses 350 1,494 596 1,327
21 Manipal Health Enterprises Pvt Ltd Entities in which directors have interest Unallocated Premium 193 929 504 1,012
22 Manipal Global Education Services Pvt. Ltd Entities in which directors have interest Unallocated Premium 5 5 2 2
23 Merittrac Services Private Limited Entities in which directors have interest Unallocated Premium 3 3 2 2
24 UNEXT LEARNING PRIVATE LIMITED Entities in which directors have interest Unallocated Premium 6 6 3 3
25 Research Pvt Ltd Entities in which directors have interest Unallocated Premium - - 3 3
26 MEMG International India Private Limited Entities in which directors have interest Unallocated Premium - - 6 6
27 Manipal Health Enterprises Private Limited Entities in which directors have interest Claim O 75 75 69 69
28 Quess Corp Limited Entities in which directors have interest Office Expenses 19 81 32 47
29 Health Vista India Pvt Limited Significant Influence Office Expenses - 10 27

PART-B Related Party Transaction Balances - As at the end of the Quarte!

Name of the Related Party

r 31.03.2023

Nature of Relationship with the Company.

Amount of Outstanding
Balances including
Commitments (Rs. in Lakhs)

Whether Payable / Recei

ivable

Whether Secured?

If so, Nature of
col leration to be
provided at the time of
settlement

Details of any
Guarantees given
or received

Balance under
Provision for doubtful
debts relating to the

outstanding balance
receivable  (Rs.in

Lakhs)

1 MEMG Fund Advisors, LLP Shareholder 56,173 | Payable - Shareholder

2 Cigna Holding Overseas Inc. Shareholder 65,858 | Payable - Shareholder - - -
3 Manipal Education and Medical Group India Private Limited Shareholder 12,373 | Payable - Shareholder - - -
4 Cigna Holding Overseas Inc. Share premium 39,132 | Payable - Share premium - - -
5 Manipal Education and Medical Group India Private Limited Shareholder 3,400 | Payable - Debenture - - -
6 MEMG Fund Advisors, LLP Share premium 5,341 | Payable - Share premium - - -
7 Manipal Education and Medical Group India Private Limited Shareholder 306 | Interest on Sub-Debt - - -




PERIODIC DISCLOSURES

Rs in lakhs
S No Particulars For the Year 31st For Year ended 31st
. March 2023 March 2022
I Cash Flows from the operating activities:
1 Premium received from policyholders, including advance receipts 1,40,862.13 1,00,540.29
2 Other receipts - -
3 Payments to the re-insurers, net of commissions and claims (1,556.93) (742.11)
4 Payments to co-insurers, net of claims recovery - -
5 Payments of claims (71,392.69) (64,465.13)
6 Payments of commission and brokerage (14,656.24) (10,742.31)
7 Payments of other operating expenses (45,606.62) (38,022.56)
8 Deposits, advances and staff loans (1,168.42) (347.69)
9 Income taxes paid (Net) - -
10 Goods & Service tax paid (806.10) (236.60)
Cash flows before extraordinary items 5,675.13 (14,016.11)
Cash flow from extraordinary operations - -
Net cash flow from operating activities (A) 5,675.13 (14,016.11)
Il. Cash flows from investing activities:
1 Purchase of fixed assets (701.44) (470.90)
2 Proceeds from sale of fixed assets 1.93 3.56
3 Purchase of investments (65,270.07) (43,659.77)
4 Loans disbursed - -
5 Sale of investments 18,395.97 25,642.24
6 Repayments received - -
7 Rents / Interests / Dividends received 6,967.86 5,144.68
8 Investment in money market instruments and in liquid mutual funds (net) (1,849.32) 4,911.83
9 Investment in Fixed Deposit(Net) 4,530.00 (3,171.00)
Net cash flow from investing activities (B) (37,925.07) (11,599.36)
. Cash flows from financing activities
1 Proceeds from issuance of share capital / share premium 31,699.98 19,999.90
2 Share Issue Expenses (1.89) (1.60)
3 Proceeds from borrowing (Debentures) - 6,800.00
4 Repayments of borrowing - -
5 Interest / Dividend paid 140.34 -
6 Debenture Issue Expenses - (0.37)
Net cash flow from financing activities ( C) 31,838.43 26,797.93
Effect of foreign exchange rates on cash and cash equivalents, net (D) - -
Net increase / (decrease) in cash and cash equivalents (A+B+C+D) (411.51) 1,182.48
Cash and cash equivalents at the beginning of the year 5,960.41 4,777.93
Cash and cash equivalents at the end of the year* 5,548.90 5,960.41
Notes: - -
*Reconciliation of cash and cash equivalents with the Balance Sheet: - -
Cash and Bank balances 6,048.90 10,990.41
less: Deposit Accounts not considered as cash and cash equivalents as defined in
AS-3 "Cash Flow Statements" and therefore included in purchase of investments (500.00) (5,030.00)
Cash and cash equivalents at the end of the year 5,548.90 5,960.41
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Health Insuranse

ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)

IRDA Registration No. 151 Dated November 13, 2013

CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

(Rs in Lakhs)

Particulars Policyholders A/c. Shareholders A/c.
Investments:
Shareholders as per NL-12 of BS - 45,984 45,984
Policyholders as per NL-12 A of BS 95,232 - 95,232
(A) Total Investments as per BS 95,232 45,984 1,41,216
(B) Inadmissible Investment assets as per Clause (1) of Schedule | of regulation - - -
(C) Fixed assets as per BS - 2,003 2,003
(D) Inadmissible Fixed assets as per Clause (1) of Schedule | of regulation - 377 377
Current Assets:
(E) Cash & Bank Balances as per BS 1,500 4,549 6,049
(F) Advances and Other assets as per BS - 8,339 8,339
(G) Total Current Assets as per BS...(E)+(F) 1,500 12,888 14,388
(H) Inadmissible current assets as per Clause (1) of Schedule | of regulation - 2,682 2,682
(1) Loans as per BS - - -
(J) Fair value change account subject to minimum of zero 3 3 6
(K) Total Assets as per BS (excl. current liabilities and provisions)...(A)+(C)+(G)+(1) 96,732 60,875 1,57,607
(L) Total Inadmissible assets...(B)+(D)+(H)+(J) 3 3,062 3,065
(M) Total Admissible assets for Solvency (excl. current liabilities and provisions)...(K)-(L) 96,729 57,814 1,54,542

‘ Item No.

Inadmissible Assets (Item wise Details)

Policyholders A/c.

Shareholders A/c.

(Rs in Lakhs)

1 Inadmissible Investment assets as per Clause (1) of Schedule | of regulation 3 3 6

2 Inadmissible Fixed assets
(a) Furniture & fitting - 21 21
(b) Lease hold improvement - 29 29
(c) Intangible assets - 18 18
(d) IT equipments - 327 327

3 Inadmissible current assets
(a) Bank Gurantee - 25 25
(b) Agent balances - 9 9
(c ) Unclaimed amount of policyholders (net of unclaimed liability) - 28 28
(d ) GST input tax credit - 348 348
(e) Haircut on Debentures - 1,720 1,720
(f) GST deposited with the Authority - 552 552
Total 3 3,081 3,084

Note: The form is prepared as per prescribed IRDAI Solvency Regulations as amended from time to time.
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IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

FORM NL-24 - SOLVENCY MARGIN (FORM IRDAI-GI-TR)
(Rs in Lakhs)

STATEMENT OF LIABILITIES:
As at 31st March 2023

a Unearned Premium Reserve (UPR) (a) 67,990 65,058
b Premium Deficiency Reserve (PDR)(b) - -
c Unexpired Risk Reserve (URR)(c)=(a) +(b) 67,990 65,058
d Outstanding Claim Reserve (other than IBNR reserve)(d) 8,251 7,911
e IBNR Reserve (e) 6,702 5,880

Note : The form is prepared as per prescribed IRDAI Solvency Regulations as amended from time to time.



ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
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PERIODIC DISCLOSURES

TABLE IA- REQUIRED SOLVENCY MARGIN BASED ON NET PREMIUM AND NET INCURRED CLAIMS AS ON 31ST MARCH 2023
(Rs in Lakhs)

Line of Business

Gross Premium

Net Premium

Gross incurred
claim

Net Incurred
claim

Fire

Marine Cargo

Marine - Marine other than Marine Cargo

Motor

Engineering

Aviation

Liabilities

Health

1,35,979

1,30,115

75,834

72,279

26,023

21,684

26,023

©Ol®|(No|u|s W Nk

Miscellaneous

=
o

Crop

Total

1,35,979

1,30,115

75,834

72,279

26,023

21,684

26,023

Note: The form is prepared as per prescribed IRDAI Solvency Regulations as amended from time to time.
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ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

(Rs in Lakhs)

‘ Item Description Amount

(1) (2) (3)

(A) Policyholder’s FUNDS 96,729
Available Assets (as per FORM IRDAI-GI-TA) -
Deduct:

(B) Current Liabilities as per BS 78,848

(C) Provisions as per BS 13,213

(D) Other Liabilities -

(E) Excess in Policyholder’s funds (A)-(B)-(C)-(D) 4,668
Shareholder’s FUNDS

(F) Available Assets 57,813
Deduct:

(G) Other Liabilities 21,767

(H) Excess in Shareholders' funds: (F-G) 36,046

(n Total ASM (E+H) 40,713

) Total RSM 26,023

(K) Solvency Ratio (Total ASM/Total RSM) 156%




ﬁ Mani pa| _Tjn*«t Clg na ManipalCigna Health Insurance Company Limited
Health Insuranse (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

Products and/or add-ons introduced during the quarter ended 31st March 2023
Date of

Name of Product /Add on Co. Ref. No. IRDA Ref.no. Class of Business Category of product  Allottment of
UIN

1 ManipalCigna Prime Senior Email date: 21-Dec-2022 MCIHLIP23151V012223 Health Internal Tariff Rated 22-Dec-22




ﬁ Mani Dal 5 '_ cig na ManipalCigna Health Insurance Company Limited
Health Insurance (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

PART A
Section | (Rs in Lakhs)
‘ S.No Particulars SCH ++ Amount
1 Investments (Shareholders) 8 45,984
Investments (Policyholders) 8A 95,232
2 Loans 9 -
3 Fixed Assets 10 2,003
4 Current Assets
a. Cash & Bank Balance 1 6,049
b. Advances & Other Assets 12 8,339
Current Liabilities
a. Current Liabilities 13 48,368
b. Provisions 14 65,460
c. Misc. Exp not Written Off 15 -
d. Debit Balance of P&L A/c 1,46,204
Application of Funds as per Balance Sheet (A) 1,89,983
Less: Other Assets SCH ++ Amount
1 Loans 9 -
2 Fixed Assets 10 2,003
3 Cash & Bank Balance 11 4,549
4 Advances & Other Assets (if any) { except Deposit with Reserve Bank of India u/s » 8339
7 of The Insurance Act which is part of investment Asset} §
5 Current Liabilities 13 48,368
6 Provisions 14 65,460
7 Misc. Exp not Written Off 15 -
8 Investments held outside India -
9 Debit Balance of P&L A/c 1,46,204
TOTAL (B) 47,266
'Investment Assets' As per FORM 3B (A-B) 1,42,716
Section Il (Rs in Lakhs)
q a EEEHIEN FVC Amount Market
Investment' represented as :EIELIY +PH) % Actual Value
(a) d = (b+c)
1 Central Govt. Securities. Not less than 20% - 11,613 22,503 34,116 24% - 34,116 33,525
2 Central Govt. Sec or Other Apporved Sec. (incl. (1) above) Not less than 30% - 24,045 46,622 70,667 50% - 70,667 69,331
3 subject to Exposure Norms
a. Housing & Loans to SG for Housing and FFE, Infrastructure Investments
1. Approved Not less than 15% - 10,331 28,729 39,060 27% - 39,060 38,199
2. Other Investments - - - - - - - -
b. Approved Investments Not ding 55% - 11,307 20,952 32,259 23% 4.47 32,263 31,889
c. Other (not ing 25%) - 299 425 724 1% 1.89 726 726
Total Assets 100% = 45,981 96,729 1,42,710 100% 6.36 1,42,716 1,40,144
Note:

(i) Fixed Deposit with bank having tenure of less than 12 months has been grouped under Cash & Bank Balance.

(ii) FRSM refers 'Funds representing Solvency Margin'

(iii) Other Investments' are as permitted under 27A(2)

(iv) Pattern of Investment is applicable to both Shareholders funds representing solvency margin and policyholders funds.

(v) Exposure Norms shall apply to Funds held beyond Solvency Margin, held in a separate Custody Account

(vi) SCH (++) refers to Schedules to Balance Sheet, prepared as per IRDAI (Preparation of Fin. Stmt and Auditors' Report of Ins Companies) Regulations
(vii) Investment Regulations, as amended from time to time, to be referred

PART B (Rs in Lakhs)
Opening Balance % to Opening Net Accretion % to Total TOTAL
cat f Investment : for the Qtr. - % to Total
ategory of Investments I Balance for the Qtr. Accrual (A1) % to Total
1 Central Govt. Securities 34,586 27% (470) -4% 34,116 24%
2 Central Govt Sec, State Govt Sec or Other Approved Securities (incl (i) above) 67,154 52% 3,513 28% 70,667 50%
3 Investment subject to Exposure Norms
a. Housing & Loans to SG for Housing and FFE
1. Approved Ir 12,170 9% 445 4% 12,615 9%

2. Other Investments - - - - - -
b. Infrastructure

1. Approved Ir 26,499 20% (54) (0) 26,445 19%
2. Other Investments - - - - - -

c. Approved Investments 23,710 18% 8,549 68% 32,259 23%
d. Other Ir (not ling 15%) 654 1% 70 1% 724 1%
Total 1,30,187 100% 12,523, 100% 1,42,710 100%

Note:
1. Investment Regulations, as amended from time to time, to be referred



ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

rManipal % Cigna

Health Insurance

PERIODIC DISCLOSURES

(Rs in Lakhs)

As at 31st March
2023

Market Value

As % of total
for this class

As at 31st March
2022

As % of total
for this class

As at 31st March
2023

Book Value

As % of total
for this class

As at 31st March
2022

As % of total
for this class

Break down by credit rating
AAA rated 66,084 49% 46,094 51% 67,320 49% 46,362 51%
AA or better - - - - - - - -
Rated below AA but above A - - - - - - - -
Rated below B - - - - - - - -
Any other (Sovereign) 69,331 51% 44,882 49% 70,667 51% 45,325 49%
1,35,415 100% 90,975 100% 1,37,987 100% 91,687 100%
BREAKDOWN BY RESIDUALMATURITY
Up to 1 year 18,408 14% 12,085 13% 18,546 13% 12,059 13%
more than 1 year and upto 3years 19,273 14% 17,836 20% 19,478 14% 17,878 19%
More than 3years and up to 7years 86,799 64% 50,375 55% 88,979 65% 50,916 56%
More than 7 years and up to 10 years 10,935 8% 10,145 11% 10,984 8% 10,288 11%
above 10 years - - 535 1% - - 545 1%
1,35,415 100% 90,975 100% 1,37,987 100% 91,687 100%
Breakdown by type of the issurer
a. Central Government 33,525 25% 23,130 25% 34,116 25% 23,314 25%
b. State Government 35,806 26% 21,752 24% 36,551 26% 22,011 24%
c.Corporate Securities 66,084 49% 46,094 51% 67,320 49% 46,362 51%
1,35,415 100% 90,975 100% 1,37,987 100% 91,687 100%

Note

1. In case of a debt instrument is rated by more than one agency, then the lowest rating will be taken for the purpose of classification.

2. Market value of the securities will be in accordnace with the valuation method specified by the Authority under Accounting/ Investment regulations.
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Hsalth Insusante (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

(Rs in Lakhs)
Bonds / Debentures [LELEY Other Debt instruments All Other Assets TOTAL

PARTICULARS YTDAson31st YTDAson3lst YTDAson3lst YTDAson3lst YIDAson3lst YTDAson3lst YTDAson3lst YTDAson3ist YTDAson3ist YTDAson 31st
Mar 2023 Mar 2022 Mar 2023 Mar 2022 Mar 2023 Mar 2022 Mar 2023 Mar 2022 Mar 2023 Mar 2022
Assets 67,320 46,362 - -

1

2 | Gross NPA

3 | % of Gross NPA on Investment Assets (2/1) - - - - - - - - - -
4 | Provision made on NPA - - - - - - - - - -
5 | Provision as a % of NPA (4/2) - - - - - - - - - -
6

7

8

9

Provision on Standard Assets - - - - - - - - - -
Net Assets (1-4) 67,320 46,362 - - - - 75,390 54,198 1,42,710 1,00,560
Net NPA (2-4) B N - . -
% of Net NPA to Net Assets (8/7) - - - - - - - - - -
10 | Write off made during the period - - - - - - - - - -

Note:

a) The above statement, in the case of 'Life' Insurers shall be prepared 'fund-wise' Viz. Life Fund, Pension & Group Fund, ULIP Fund and at Assets Under Management level also.
b) Total Investment Assets should reconcile with figures shown in other relevant forms

c) Gross NPA is investments classified as NPA, before any provisions

d) Provision made on the 'Standard Assets' is as per Circular issued, as amended from time to time.

e) Net Investment assets is net of 'provisions'

f) Net NPA is gross NPAs less provisions

g) Write off as approved by the Board

h) Investment Regulations,as amended from time to time, to be referred



ﬁ Mani pal j‘: Cig na ManipalCigna Health Insurance Company Limited
Health | (Formerly Known as CignaTTK Health Insurance Company Limited)

IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

(Rs in Lakhs)

Current Quarter Year to Date (Current Year) Year to Date (Previous Year)
Catesoryoflinvestnsnt Catesonyicele Investment (Rs.) Invlensi‘:n";:to(r:is.) Gross Yield (%) Net Yield (%) Investment (Rs.) Inv:‘si‘:nrzif(r;s.) Gross Yield (%) Net Yield (%) Investment (Rs.) Invle:‘si:lne‘!::(nks.) Yizlr:;;) Net Yield (%)

1 Central Government Bonds CGSB 33,197.87 543.30 1.64% 1.64% 28,489.70 1,795.66 6.30% 6.30% 18,918.27 1,130.69 5.98% 5.98%
2 Treasury Bills CTRB 1,076.28 16.23 1.51% 1.51% 1,121.51 58.58 5.22% 5.22% 1,406.23 49.86 3.55% 3.55%
3 State Government Bonds SGGB 32,556.40 569.24 1.75% 1.75% 26,534.20 1,827.74 6.89% 6.89% 14,093.54 1,047.55 7.43% 7.43%
4 Other Approved Securities (excluding Infrastructure / Social Sector Investments) SGOA 2,068.04 34.67 1.68% 1.68% 2,070.94 142.58 6.88% 6.88% 4,134.37 311.97 | 7.55% 7.55%
5 Bonds / Debentures issued by NHB/Institutions accredited by NHB HTDN 12,427.96 196.67 1.58% 1.58% 11,252.79 677.63 6.02% 6.02% 7,628.21 440.93 5.78% 5.78%
6 Infrastructure - PSU - Debentures / Bonds IPTD 25,300.80 409.59 1.62% 1.62% 22,724.22 1,456.30 6.41% 6.41% 20,699.73 1,456.54 | 7.04% 7.04%
7 Infrastructure - Other Corporate Securities - Debentures/ Bonds ICTD 1,508.89 22.50 1.49% 1.49% 1,448.59 83.89 5.79% 5.79% 1,075.71 69.22 6.43% 6.43%
8 Corporate Securities - Debentures ECOS 25,139.22 417.25 1.66% 1.66% 17,955.51 1,129.91 6.29% 6.29% 11,848.07 695.14 | 5.87% 5.87%
9 Deposits - Deposit with scheduled banks, Fis(incl Bank Balance awaiting investment),CCIL, RBI ECDB 867.65 2.00 0.23% 0.23% 3,135.36 120.75 3.85% 3.85% 5,257.88 265.11 5.04% 5.04%
10 Mutual Funds - Gilt/Gsec/Liquid Schemes EGMF 2,630.47 45.37 1.72% 1.72% 2,312.05 127.07 5.50% 5.50% 2,502.82 84.16 | 3.36% 3.36%
11 Mutual Funds - Gilt/Gsec/Liquid Schemes OMGS 1,056.28 15.83 1.50% 1.50% 994.59 50.30 5.06% 5.06% 1,026.44 30.89 3.01% 3.01%

TOTAL 1,37,829.87 2,272.66 1.65% 1.65% 1,18,039.45 7,470.42 6.33% 6.33% 88,591.27 5,582.05 | 6.30% 6.30%
Note:

1 Category of Investment (COI) is as per Guidelines, as amended from time to time.

2 Based on daily simple Average of Investments.

3 Yield netted for Tax.

4 In the previous year column, the figures of the corresponding Year to date of the previous financial year is shown.
5 YTD income on investment is reconciled with figures in P&L and Revenue account.

6 Investment Regulations, as amended from time to time, to be referred.
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PERIODIC DISCLOSURES

(Rs in Lakhs)

Date of Date of Last
No Name of the Security col Amount ate 9 Rating Agency Original Grade Current Grade ate OF Sas Remarks
Purchase Downgrade
A. During the Quarter' - - - - - - - -
B. As on Date 2 - - - - - - - -
Note:
1 Investments currently upgraded, listed as Down Graded during earlier Quarter shall be deleted from the Cumulative listing.
2 FORM-2 shall be prepared in respect of each fund.
3 Category of Investmet (COI) shall be as per INV/GLN/001/2003-04
4

Investment Regulations, as amended from time to time, to be referred



T Manipal 5 Cigna ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

———— Health Insurance

PERIODIC DISCLOSURES

(Rs in Lakhs)
Premium ceded to
reinsurers / Total

Reinsurance Risk Concentration

) No. of reinsurers Premium ceded to reinsurers (upto the Quarter) reinsurance
[ EEIRED (HEEEeE Proportional  Non-Proportional Facultative premium ceded (%)
Outside India
1 No. of Reinsurers with rating of AAA and above - - - - _
2 No. of Reinsurers with rating AA but less than AAA - - - - -
3 No. of Reinsurers with rating A but less than AA - - - - -
4 No. of Reinsurers with rating BBB but less than A - - - - -
5 No. of Reinsurers with rating less than BBB - - - - -
Total (A) > o - - -
Within India
1 Indian Insurance Companies - - - - -
2 FRBs 1.00 231.38 84.02 29.43 5.88%
3 GICRe 1.00 5,453.10 65.94 - 94.12%
4 Other (to be Specified) - - - - -
Total (B) 2.00 5,684.44 149.95 29.43 100.00%

d Tota 00 684.44 49.9 9.4 00.00%



ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

Hasith Insurance

PERIODIC DISCLOSURES'

GROSS DIRECT PREMIUM WRITTEN (Rs in Lakhs)

Marine (Hull) Marine (Cargo) Total Marine Motor Own Damage Motor Third Party Total Motor Health Insurance Personal Accident Travel Insurance Total Health All Other Miscellaneous Grand Total

STATES/UNION TERRITORIES

Fortheqtr Uptotheqgtr Fortheqtr Uptotheqtr Fortheqtr Uptotheqtr Fortheqtr Uptotheqtr Fortheqtr Uptotheqtr Fortheqtr Uptotheqtr Fortheqtr Uptotheqtr Fortheqtr Uptotheqtr  Fortheqtr  Uptotheqtr  Fortheqtr Uptotheqtr Fortheqtr Uptotheqtr Fortheqtr Uptotheqtr  Forthegtr  Uptothe qtr

(A) STATES
Andhra Pradesh - - - - - - - - - - - - - - 1,309 4,520 28 175 - - 1338 4,695 - - 1338 4,695
Arunachal Pradesh - - - - - - - - - - - - - - 2 1 [ 1 - - 2 ) - - 2 )
Assam - - - - - - - - - - - - - - 277 971 3 30 - - 280 1,002 - - 280 1,002
Bihar - - - - - - - - - - - - - - 1330 4816 8 8 - - 1338 4,899 - - 1338 4,899
Chhattisgarh - - - - - - - - - - - - - - 242 799 1 a3 - - 253 842 - - 253 842
Goa - - - - - - - - - - - - - - 75 190 2 7 - - 7 197 - - 77 197
Gujarat - - - - - - - - - - - - - - 2,095 6,375 52 166 - - 2,146 6,501 - - 2,146 6,501
Haryana - - - - - - - - - - - - - - 1,906 7,031 27 176 - ) 1933 7,406 - - 1933 7,406
Himachal Pradesh - - - - - - - - - - - - - - 8 176 2 9 - - 9 185 - - a9 185
Jharkhand - - - - - - - - - - - - - - 405 1,279 8 a7 - - 13 132% - - 13 1326
Karnataka - - - - - - - - - - - - - - 6,139 20717 95 295 2 81 6,250 21,094 - - 6,250 21,094
Kerala - - - - - - - - - - - - - - 1728 5334 10 a - - 1738 5375 - - 1738 5375
Madhya Pradesh - - - - - - - - - - - - - - 756 2,599 30 153 - [ 787 2,752 - - 787 2,752
Maharashtra - - - - - - - - - - - - - - 9878 30,209 268 741 2 63 10,167 31,013 - - 10,167 31,013
Manipur - - - - - - - - - - - - - - 3 2 [ 1 - - 3 1 - - 3 1
Meghalaya - - - - - - - - - - - - - - 5 18 ) ) - - s 18 - - s 18
WMizoram - - - - - - - - - - - - - - [ 2 [ [ - - [ 2 - - [ 2
Nagaland - - - - - - - - - - - - - - 2 9 - 1 - - 2 10 - - 2 10
Odisha - - - - - - - - - - - - - - 769 2,581 13 70 - - 782 2,651 - - 782 2,651
Punjab - - - - - - - - - - - - - - 1,185 3733 19 2] - - 1,204 3,805 - - 1204 3,805
Rajasthan - - - - - - - - - - - - - - 841 2,623 18 17 - - 859 2,740 - - 859 2,740
Sikkim - - - - - - - - - - - - - - 3 285 - ) - - 3 285 - - 3 285
“Tamil Nadu - - - - - - - - - - - - - - 2,781 8,384 97 200 1 1 2,879 8,585 - - 2,879 8,585
Telangana - - - - - - - - - - - - - - 3,038 10,165 35 107 0 ) 3,073 10272 - - 3073 10272
Tripura - - - - - - - - - - - - - - a4 132 [ 2 - - a4 134 - - a4 134
Uttarakhand - - - - - - - - - - - - - - 160 537 6 31 - - 167 567 - - 167 567
Uttar Pradesh - - - - - - - - - - - - - - 2,356 6,823 74 273 - 9 2,430 7,105 - - 2,430 7,105
West Bengal - - - - - - - - - - - - - - 1602 5336 2 107 0 ) 1632 5,404 - - 1632 5,444

Total (A) 38,980 1,25,865 836 2,987 a3 156 39,858 1,28,969 - - 39,858 1,28,969

(B) UNION TERRITORIES
Andaman and Nicobar Islands - - - - - - - - B B - - - B 2 B o o - B 2 5 B B 2 o
Chandigarh 2 133 2 a - - a4 137 - - a4 137
Dadra and Nagar Havell - - - - - - - - - - - - - - 4 10 o 1 - - s 1 - - s 1
Daman & Diu - - - - - - - - - - - - - - 3 7 [ 2 - - 3 30 - - 6 30
Govt. of NCT of Delhi - - - - - - - - - - - - - - 2122 6,603 34 127 3 3 2,158 6733 - - 2,158 6733
Jammu & Kashmir - - - - - - - - - - - - - - 2 a7 [ [ - - 2 8 - - 2 a8
Ladakh - - - - - - - - - - - - - - - - - - - - - - - - - -
Lakshadweep - - - - - - - - - - - - - - - - - - - - - - - - - -
Puducherry - - - - - - - - - - - - - - 13 a3 1 2 - - 1 5 - - 1 5

Total (8) - - - - - - - - - - - - - - 2,210 6,870 37 137 3 3 2,250 7,010 - - 2,250 7,010

(€) OUTSIDE INDIA

Total (€) - - - - - - - - - - - - - - - - - - - - - - - - - -
Grand o - - - - - - - - - - - - - - 41,190 132,736 873 3,084 5 159 42,108 135979 - - 42,108 135979




ﬁ Mani pa| r‘ﬁ“_C'g na ManipalCigna Health Insurance Company Limited
Health Insurance (Formerly Known as CignaTTK Health Insurance Company Limited)

IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

P

(Rs in Lakhs)

Quarterly Business Returns across line of Business

For the Quarter ended 31st March For the Quarter ended 31st March  For the Year ended 31st March  For the Year ended 31st March
Line of Business 2023 2022 2023 2022

Premium No. of Policies Premium No. of Policies Premium No. of Policies Premium No. of Policies
1 | Fire - - - - - - - -
2 Marine Cargo - - - - - - - -
3 | Marine Other than Cargo - - - - - - - B
4 | Motor OD - - - - - - N -
5 | Motor TP - - - - - - - -
6 | Health 41,190 90,682 29,128 85,123 1,32,736 3,04,162 96,899 3,00,416
7 | Personal Accident 873 10,239 446 10,248 3,084 45,025 1,458 32,487
8 | Travel 45 13 36 3 159 46 260 35
9 | Workmen’s Compensation/ Employer’s liability - - - - - - - B
10 | Public/ Product Liability - - - - - - - -
11 | Engineering - - - - - - - -
12 | Aviation - - - - - - - -
13 | Crop Insurance - - - - - - - -
14 | Other ** - - - - - - - -
15 | Miscellaneous - - - - - - - -

Note:

(a) Premium stands for amount of gross direct premium written in India
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Health Insurance — (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

(Rs in Lakhs)
Business Acquisition through different channels

For th rt ded 31st March For the Y ded 31st March For th t ded 31st M
or the Quarter ended 31st Marc| or the Year ended 31st Marc or the Quarter ended 31st Ma For the Year ended 31st March 2022

Channels 2023 2023 2022
No. of Policies Fremium No. of Policies Fremium No. of Policies Fremium No. of Policies Fremium
(Rs. In Lakhs) (Rs. In Lakhs) (Rs. In Lakhs) (Rs. In Lakhs)
1 Individual agents 43,154 10,306 1,47,624 31,283 41,916 7,826 1,45,752 25,095
2 Corporate Agents-Banks 10,258 5,717 45,270 18,688 10,253 4,993 32,898 16,083
3 Corporate Agents -Others 3,110 2,382 11,943 8,434 3,108 3,870 12,270 8,811
4 Brokers 38,302 15,942 1,21,128 45,987 33,606 9,652 1,12,605 30,332
5 Micro Agents - - - - - - - -
Direct Business 2,893 7,058 11,462 29,028 3,213 3,231 13,168 15,191
6 -Officers/Employees
B-Online (Through Company Website) 2,357 508 8,361 1,648 2,318 419 9,006 1,517
-Others 31 5 210 140 37 (604) 264 249
7 Common Service Centres(CSC) - - - - - - - _
Insurance Marketing Firm 356 89 1,279 393 321 108 1,275 367
9 Point of sales person (Direct) - - - - - - - -
10 MISP (Direct) - - - - - - - -
11 Web Aggregators 473 101 1,956 378 602 115 5,700 973
12 Referral Arrangements
13 Others
Total (A) 1,00,934 42,108 3,49,233 1,35,979 95,374 29,610 3,32,938 98,618
14 Business outside India Total (B) - - - - - - - -
Grand Total (A+B) 1,00,934 42,108 3,49,233 1,35,979 95,374 29,610 3,32,938 98,618

Note:
1. Premium means amount of premium received from business acquired by the source
2. No of Policies stand for no. of policies sold



ﬁ Mani pa| '_ cig na ManipalCigna Health Insurance Company Limited
Health Insurance (Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

RIODIC DISCLOSURES

(No.of Claims Only)

‘ S.No. Claims Experience Health Personal Accident Travel Total

1 Claims O/S at the inning of the period 4,614 29 5 4,648

2 Claims reported during the period 4,09,221 1,693 263 4,11,177
a) Booked During the period 4,08,958 1,693 261 4,10,912
b) during the Period 263 - 2 265
c) Other Adji (to be specified) - - - -

3 Claims Settled during the period 3,66,148 938 152 3,67,238
(a) paid during the period - - - -

4 Claims i during the period 39,455 498 110 40,063
Other Adj (to be ifi - - - -

5 Unclaimed (Pending claims which are transferred to Unclaimed A/c. after the y period as prescribed by the Authority) 477 - - 477

6 Claims O/S at End of the period 8,232 286 6 8,524
Less than 3months 8,121 285 3 8,409
3 months to 6 months 77 - 1 78
6months to 1 year 20 1 1 22
1lyear and above 14 - 1 15
Notes:-
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves

(Rs in Lakhs)
‘ S.No. Claims Experience Health Personal Accident Travel Total

1 Claims O/S at the beginning of the period 2,515 121 3 2,639

2 Claims reported during the period 1,20,817 2,103 35 1,22,955
(a) Booked During the period 1,20,755 2,103 33 1,22,892
(b) during the Period 62 - 2 64
(c) Other Adj (to be specified) - - - B

3 Claims Settled during the period 69,235 388 23 69,647
(a) paid during the period - - - -
(b) Other Adjustment ( to be specified)

4 Claims i during the period 50,130 1,693 13 51,836
Other Adjustment ( to be specified) - - - -

5 Unclaimed (Pending claims which are transferred to Unclaimed A/c. after the y period as prescribed by the Authority) 26 26

6 Claims O/S at End of the period 3,967 143 2 4,112
Less than 3months 3,908 113 1 4,022
3 months to 6 months 35 - 0 35
6months to 1 year 18 30 0 48
lyear and above 6 - 0 6
Notes:-

(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves



ﬁ Mani pa| 5 Cig na ManipalCigna Health Insurance Company Limited
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CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES WITHIN INDIA

FYE31-Mar = FYE31-Mar  FYE 31-Mar

Particulars FYE31-Mar 2014  FYE 31-Mar 2015 FYE 31-Mar 2016 FYE 31-Mar 2017 FYE 31-Mar 2018 FYE 31-Mar 2019 2020 2021 2022 FYE 31-Mar 2023
A] Ultimate Net loss Cost - Original Estimate 1 431 4,293 8,254 11,667 21,469 30,315 38,321 60,566 68,835
B] Net Claims Provisi 2 1 330 1,664 2,922 3,431 3,658 5,504 8,167 8,336 11,043
C] Cumulative Payment as of
one year later - 1st Diagonal - 145 3,342 6,233 10,228 20,543 27,967 36,500 58,860
two year later - 2nd Diagonal - 145 3,290 6,375 10,390 20,667 28,092 36,772
three year later - 3rd Diagonal - 145 3,303 6,391 10,407 20,681 28,207
four year later - 4th Diagonal - 145 3,305 6,392 10,414 20,729
five year later - 5th Diagonal - 145 3,304 6,394 10,436
six year later - 6th Diagonal - 145 3,318 6,396
seven year later - 7th Diagonal - 145 3,318
eight year later - 8th Diagonal - 145
D] Ultimate Net Loss Cost re-estimated
one year later - 1st Diagonal 1 304 3,428 6,420 10,537 20,811 28,234 36,950 59,372
two year later - 2nd Diagonal - 150 3,301 6,398 10,407 20,681 28,104 36,779
three year later - 3rd Diagonal - 145 3,304 6,391 10,407 20,685 28,208
four year later - 4th Diagonal - 145 3,305 6,392 10,424 20,729
five year later - 5th Diagonal - 145 3,304 6,394 10,436
six year later - 6th Diagonal - 145 3,318 6,396
seven year later - 7th Diagonal - 145 3,318
eight year later - 8th Diagonal - 145
Favourable / (unfavorable) development3 1 286 975 1,858 1231 739 2,107 1,542 1,194
Amount (A-D)
In % 100% 66% 23% 23% 11% 3% 7% 4% 2%
[(A-D)/A]
Note:-
1. Claims Provision includes outstanding Claim Reserve & IBNR / IBNER (incl. Margin for Adverse Deviation - MAD), however does not include Claim Expense Reserve (CER).
2. Ultimate Net Loss Cost (Orginal and Re-estimate) are prudent estimate (incl. MAD), however does not include Claim Expense Reserve (CER).




f‘r Mani pa| Eﬁ:C|g na ManipalCigl:\a Health Insurance Company Limitet? )
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RIODIC DISCLOSURES

Ageing of Claims for the Quarter ended 31st March 2023 (" in Lakhs)
No. of claims paid Amount of Claims Paid Total No. of claims  Total amount of
Line of Business paid claims paid *
>1monthand <=3 >3 months and <= >lyearand<=3 >3yearsand<=5 >1monthand<=3 >3 monthsand<= >6monthsand<= >1yearand<=3 >3yearsand<=5
upto 1 month > 6 months and <=1 year >5years upto 1 month >5years
months 6 months years years months 6 months 1year years years
1 Fire - - - - - - - - - - - - - - - -
2 Marine Cargo B B B - - - - - N N N N . . . .
3 Marine Other than Cargo B - B - - - - - N N N N . . . .
4 Motor OD - - - - - - - - - - - - - - N N
5 Motor TP - - - - - - - - - - - - - - N N
3 Health 1,02,258 515 2 - - - - 18,248 107 14 - - - - 1,02,795 18,370
7 Personal Accident 71 13 - - - - - 111 [ - - - - - 730 112
B Travel 32 - - - B B B 3 B B B B B B 32 3
9 Workmen's C ion/ Employer’s liability - - - - - - - - - - - - - - - -
10 Public/ Product Liability - - - - - - - - - - - - - - - -
11 Engineering B - B - - N N N N - N N . . . .
12 Aviation - - - - - - - - - - - - - - - -
13 Crop Insurance - - - - - - - - - - - - - - - -
14 Other segments (a) - - - - - - - - - - - B B B B B

* Excluding TPA Fees, Claim Investigation Fees & other allocated claim cost
* Including Exgratia claim payment

Ageing of Claims upto the Quarter ended 31st March 2023

Total No. of claims  Total amount of

No. of claims paid Amount of Claims Paid
Line of Business paid claims paid *
>1monthand<=3 >3 monthsand <= >lyearand<=3 >3yearsand<=5 >1monthand<=3 >3 monthsand<= >6monthsand<= >1yearand<=3 >3yearsand<=5
upto 1 month >6 months and <=1 year >5 years upto 1 month >5 years
months 6 months years years months 6 months 1 year vears years

1 Fire - - - - - - - - - - - - - - - -
2 Marine Cargo - - - - - - - - - - - - - - - -
3 Marine Other than Cargo - - - - - - - - - - - - - - - -
4 Motor OD - - - - - - - - - - - - - - - -
5 Motor TP - - - - - - - - - - - - - - - -
6 Health 3,62,782 3,233 127 6 - - - 67,084 1,955 181 14 - - - 3,66,148 69,235
7 Personal Accident 919 19 - - - - - 386 3 - - - - - 938 388
8 Travel 152 - - - - - - 23 - - - - - - 152 23
9 Workmen’s C i Employer’s liability - - - - - - - - - - - - - - - -
10 Public/ Product Liability B B B - - - - - - - - - - - - -
11 Engineering - - - - - - - - - - - - - - - -
12 Aviation - - - - - - - - - - - - - - - -
13 Crop Insurance - - - - - - - - - - - - - - - -
14 Other segments (a) - - - - - - - - - - B B B B B B




ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

frManipal

Health Insurance

PERIODIC DISCLOSURES

‘ S. No. Office Information Number

1 No. of offices at the beginning of the year (As on 01.04.2022) 77

2 No. of branches approved during the year 45

3 No. of branches opened during the year Out of approvals of prgwous year NIL

4 Out of approvals of this year NIL

5 No. of branches closed during the year NIL

6 No of branches at the end of the quarter (As on 31.03.2023) 77

7 No. of branches approved but not opened 45

8 No. of rural branches NIL

9 No. of urban branches 77

10 No. of Directors:- 8
(a) Independent Director 3
(b) Executive Director NIL
(c) Non-executive Director 4
(d) Women Director 1
(e) Whole time director 1

11 No. of Employees
(a) On-roll: 2554
(b) Off-roll: 119
(c) Total - (a) + (b) 2673

12 No. of Insurance Agents and Intermediaries
(a) Individual Agents 59247
(b) Corporate Agents-Banks 12
(c)Corporate Agents-Others 46
(d) Insurance Brokers 372
(e) Web Aggregators 8
(f) Insurance Marketing Firm 79
(g) Motor Insurance Service Providers (DIRECT) 0
(h) Point of Sales persons (DIRECT) 0
(i) Other as allowed by IRDAI (To be specified) ]

Employees and Insurance Agents and Intermediaries -Movement
Sr.No Particulars Employees Insurance Agents and Intermediaries

1 Number at the beginning of the quarter 2599 57059

2 Recruitments during the quarter 403 2873

3 Attrition during the quarter 448 168

4 Number at the end of the quarter 2554 59764
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Name of person

ManipalCigna Health Insurance Company Limited

(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013

CIN : U66000MH2012PLC227948

Board of Directors

Role/Designation

Details of change in the period

1 |Mr. Luis Miranda Chairman & Independent Director Nil

Mr. Rajeev Chitrabhanu Independent Director Nil
3 |Ms. Revathy Ashok Independent Director Nil
4 |Dr. Ranjan Pai Non-Executive Director Nil
5 |Mr. S. Vaitheeswaran Non-Executive Director Nil
6 |Mr. Jason Sadler Non-Executive Director Nil
7 |Mr. Jerome Droesch Non-Executive Director Nil
8 | Mr. Prasun Kumar Sikdar Managing Director & CEO Nil

Key Management Persons

Name of person

Role/Designation

Details of change in the period

1 |Mr. Prasun Kumar Sikdar Managing Director & CEO Nil
2 |Mr. Srikanth Kandikonda Chief Financial Officer Nil
3 |Mr. Shashank Arjun Chaphekar Chief Distribution Officer Nil
4 |Mr. Joydeep Saha Appointed Actuary and Chief Officer —Actuarial, Product, Reinsurance, Group Underwriting & Analytics Nil
5 |Mr. Sameer Bhatnagar Chief Compliance & Risk Officer, Head Legal & Secretarial Nil
6 |Ms. Priya Gilbile Chief Operating Officer Nil
7 |Ms. Sapna Desai Chief Marketing Officer Nil
8 |Mr. Mahesh Darak Chief Investment Officer Nil
9 |Mr. Sumeet Aggarwal Chief Technology Offcier Nil
10 |Ms. Gauri Anirudh Takale Company Secretary Nil
(a) "Key Management Person" as defined under Annexure 4 (Guidelines on appointment and reporting of Key Management Persons) of Corporate Governance Guidelines for Insurers in India 2016
b) In case of directors, designation to include "Independent Director / Non-executive Director / Executive Director / Managing Director/Chairman"




ﬁrManipa| fCIQ na ManipalCigna Health Insurance Company Limited
—— Health nzwmance ———(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013

CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

(Rs in Lakhs)

Rural & Social Obligations (Quarterly Returns)

Line of Business Particular No: of Policies Fremium Sum Assured
Issued Collected
1 FIRE Rural - - -
Social - - -
2 MARINE CARGO Rural - - -
Social - - -
3 MARINE OTHER THAN CARGO Rural : : -
Social - - -
4 MOTOR OD Rural - - -
Social - - -
5 MOTOR TP Rural - - -
Social - - -
6 HEALTH Rurfal 3,271 2,562 1,15,222
Social - 1,094 2,644
7 PERSONAL ACCIDENT Rural 1,643 81 59,554
Social - - -
Rural - - -
8 TRAVEL .
Social - - -
, . T Rural - - -
9 Workmen’s Compensation/ Employer’s liability -
Social - - -
10 Public/ Product Liability Rurfal . . .
Social - - -
. . Rural - - -
11 Engineering :
Social - - -
12 Aviation Rurfal - - .
Social - - -
13 Other Segment (a) Rurfal . . =
Social - - -
14 Miscellaneous Rurfal . - .
Social - - -
Rural 4,914 2,643 1,74,776
Total -
Social - 1,094 2,644

Note:
(a) Premium Collected means gross direct written premium.

(b) Rural and Social segments are defined under IRDAI regulations, as issued and amended time to time.
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ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

PERIODIC DISCLOSURES

. Additions during the . ) Total complaints
Opening Balance as . . Complaints Pending .
Particulars on beginning of the quartel: (net of Complaints Resolved/Settled during the quarter at the end of the registered uPto the
U dupllc?te G qua'rter qurlng the
complaints) Fully Accepted Partial Accepted Rejected financial year
1 Complaints Made by customer 9 353 117 77 167 1 1,280
a Proposal Related - 3 - 1 2 - 5
b Claim Related 3 219 55 50 117 - 796
c Policy Related 3 35 23 5 9 1 135
d Premium Related - 8 2 - 6 - 15
e Refund Related 1 10 6 3 2 - 49
f Coverage Related - - - - - - 1
g Cover Note Related - - - - - - -
h Product Related - 5 - 2 3 - 24
Other
i (i) Renewal Related 2 73 31 16 28 - 255
(i) Feedback related to sales
Total ber of lai 9 353 117 77 167 1 1,280
2 Total No. of policies during previous year: 3,32,938
3 Total No. of claims during previous year: 3,46,172
4 Total No. of policies during current year: 31st March 2023 55,44,081*
5 Total No. of claims during current year: 31st March 2023 4,11,177
6 Total No. of Policy Complaints (upto 31st March 2023) per 10,000 policies 0.9
7 Total No. of Claim Complaints (upto 31st March 2023) per 10,000 claims registered 19.4
* Please note the total number of policies include Certificate of Insurance issued under Group Affinity Policies. This is for the purpose of Complaints Ratio Computation only
8) Duration wise Pending Status Complaints made by customers Complaints made by intermediaries Total
Number Pe_rcentage.tt.) Number Pe_rcentage.tx? Number Pe_rcentage.tn?
Pending Pending Pending
Up to 15 days 1.00 100% - - 1.00 100%
15 - 30 days - - - - - -
30 - 90 days - - - - - -
90 days & Beyond - - - - - -
Total Number of C lai 1.00 100% - - 1.00 100%




ﬁl' Mani pal Eﬁt CIg na ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

Health insurance ——

P

For the Quarter ending: 31st March 2023
Meeting Type of Meeting Proposal of Description of the Management Vote (For / Reason supporting

Investee Company Name
b PenY, (AGM / EGM) Management / proposal Recommendation Against/ Abstain) the vote decision

Date




. P ManipalCigna Health Insurance Company Limited
mrManipal 52€igna (Formerly Known as CignaTTK Health Insurance Company Limited)
e IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

Age-wise distribution of Policie: i f policies based on the age of the policy)
No of Policies | No of Policies | No of Policies
completed 1 | completed3 |  completed
%age of Claims | % age of Claims year and more |years not more| Syears or more | No of Policies
Settled (in terms |  Repudiated (in No. Of % of policies renewed out of than 1years | than3years | than5years |completed 10 years
Date of Launch | Incurred Claims | Combined Ratio | of number of |terms of number of| ~Complaints |No. Of Complaints| total no. Of policies due for and less than 3 | but Less than 5| But less than 10 | and more than 10
SN UN Name of the Product No. Of Lives Insured | (DD-MM-YYYY) Ratio (ICR) (CR) claims) claims) Received Resolved renewal No of Policies in its 1st Year years Years years years Total No. Of Policies
a b 3 d e f & h i K 1 m n o 3 mentorn

1[IRDA/NL-HLT/CTTK/P-H/V-1/390/13-14__|CignaTTK ProHealth Insurance - 27\Feb\14 - - - - - - - - - - -
IRDAVHLT/CTTK/P-H/V.1/390/15-16 | CinaTTK ProHealth Insurance (11.00 04\Mar\: - - - - 46 0] - - - - &)
3fcr CignaTTK ProHealth Insurance (27.00 16\0ct: - - - - 77 (20) [E] - @) - @7)
4[ma ManipalCigna ProHealth Insurance (6.00) o1\Oct\ 8225% 138.80% - - 16 16 74 E] () - @) - )
5[mci ManialCigna ProHealth Insurance 104,299 12\Now - - 364 364 72 722 18,718 12,740 8,882 - 41,062
6| MCIHLIP: ManipalCigna ProHealth Insurance 390,894 FTAERY 3% 6% 251 251 82 28,194 51878 39,610 35.251 - 154,933

7[mci 3 ManipalCigna Health - Al - - - - - - - - - - -
IRDAI/HLT/CTTK/P-H/V.\/72/2016-17 | CignaTTK 7 120un\17 68.45% 12320% - - 6 3 73% - 2 - - - 2
MCIHLIP21125V022021 ManipalCigna ProHealth Select 29264 08\0ct\20 85% 13% 5 5 6% 4375 3,900 2892 227 - 11,394
T/CTTK/P-H/V.1/70/14-15___|CignaTTK ProHealth Cash 2 13\0c\15 - - - - 55% - 1 - - - 1

MCIHLIP21512V032021 M: ICigna ProHealth Cash - 01\Oct\20 221.87% 274.73% - - - - 69% - - - - - -
[V ManipalCigna Protealth Cash 763 17\Man21 5% % 3 3 - 69 59 135 260 - 523
T/CTTH 1415 Cigna TTK are .00 22\0ct\14 12.40% 70.02% - - - - 1% [E] - - 1 - @)
4| MCIPAIP211. 021 ManipalCigna Lifestvle Protection - Accident Care. 22,183 30\0ct\ 58 24 13 13 a2% 16676 2,029 1455 1,087 - 21,247
5[ Mmci ManipalCigna ProHeaith Prime 72,075 11\ 3565% 83.12% 72 21 79 79 - 33.376 - - - - 33.376
6 Ml 3 ManipalCigna Prime Senior 2,358 04Viani: 12.10% 67.03% 17 5 3 3 - 1764 - - - - 1.764
7 Ml jieevani Policy, ManipalCi 508 [IVERY 49.25% 104.55% 58 36 - - 56% 169 78 - - - 247

8[mC 1 c Polcy, ManipalCi - 10uul 219.68% 219.68% 5 5 1 1 - - - - - - -
5| MCIHLIP: 1 < Policy, ManipalCi 4 1a\Aug 330.23% 36932% 75 25 10 10 - 4 - - - - @
o[ 1 ManipalCigna Letime Health 49,369 15Van 27.28% 7813% 7 24 0 0 82% 15,735 5938 - - - 21673

1 IRDA/NL-HLT/CTTK/P-H/V-1/6/14-15 | CignaTTK Global Health Group Policy - 18\AUR\L4 5 5 - - - - - - - - -

2[crT CignaTTK Global Health Group Policy. 315 28\Man\19 55.10% 103.53% 73% 26% - - - - - - - - -
23| MCIHLGP21247V032021 ManipalCigna Global Health Group Policy 14,069 01\0ct\20 88% 11% - - - 34 2 1 20 - 106

24 IRDAI/HLT/CTTK/P-H/V.1/81/2014-15 | Cigna TTK Lifestyle Protection Group Policy - 24\Dec\15 - - - - - - - - - - -
25| CTTHLGP18101v021718 Cigna TTK Lifestyle Protection Group Policy. 43,738 22\0ec\17 2.99% 53.19% - - 2 2 - - 3 - - - 3
26| MCIPAGP: ManipalCigna Lifestyle Protection Group Policy 27.29.176 25\5e0\20 39% 52% a 4 - 1.166 335 66 5 - 1572

27 IRDAI/HLT/CTTK/P-HIG)/V.1/39/2016-17_|ProHealth Group Insurance Policy 2.00 23\Dec\16 - - - - - - - - - - -
28| CTTHLGP18023V021718 ProHealth Group Insurance Policy 782 03\Aug\18 87.48% 137.09% 5 5 - - 82 2 3 - - - 5
29[ Ml ManipalCigna Protealth Group Insurance 1091513 11\Sep\20 82% 4% 430 430 74 2,209 1075 155 2 - 3.460
30| MCIHUP: 1920 ManipalC; Top Up (27.00) 04\Dec\19 - - 3 3 53 (10) - - - - (10}
31| MCIHLIP21121V022021 M: ICi Top Up 48,205 01\0ct\20 26.30% 80.72% - - 15 15 61 5,579 13,468 50 - - 19,097
2 ManipalC; Top Up 36,614 07\0ct\22 65% 29% a 4 95 5711 7.607 1677 - - 14,995

33 IRDA/NL-HLT/CTTK/P-H/V.I/5/14-15 | Cigna TTK Lifestvle Protection ~ Critical Care - 25\AuR\14 - - - - 59 - - - - - -
34 [MCIHUP21125v022021 ManipalCigna Lifestyle Protection - Critica Care 1731 30\0ct\20 957% 62.43% 3% 19% 3 3 66 382 276 01 84 - 1543

35 IRDA/NL-HLT/CTTK/P-H 1[Cigna TTK Critical lness - Add-on Cover - 27\Feb\14 - - - - - - - - - - -

36| MCIHUIP21128v022021 ManipalCigna Critical lliness Add On Cover - 01\0ct120 - - 5 - - B , B , 5 5
37 Bima, Manipal 23476 o1\Apr21 51% 114% 27% 63% a 4 18% 19,409 2.787 - - - 22.1%
38| MCIHLGP: 1920 ManipalCigna FlexiCare Group Insurance Policy 87.91.99 29Uun\20 17% 58% 75% 20% 3 3 - 2 3 - - - 38
39| CTTTGOP19019v011819 ManipalCigna Group Overseas Travel Insurance Policy 17.255 28\Ma\18 31% 80% 57% % - - - 30 5 3 - - s




. - ManipalCigna Health Insurance Company Limited
mrManipal 52Cigna (Formerly Known as CignaTTK Health Insurance Company Limited)
Hoakh s arrce IRDA Registration No. 151 Dated November 13, 2013
CIN : U66000MH2012PLC227948

2. Specify whether In— house Cl PA:
Name of TPA
'MEDI ASSIST INSURANCE TPA P LTD
From To
Validity of A 16\Dec\16 15\Dec\25
(Data shall idated at insurer level in case of in-house claim settlements and
at the level of concerned TPA in case of services rendered by TPA)
b.__|Number of policies and in respect
n Individual Group Government
No of policies serviced 314623 2777 -
No of fives serviced 749,525 11352623 -
Sr.No. Name of State Name of District
1[Pan India Pan India
4 |D: i
4 |D: i
anding number of claims at the beginning of the vear 4015
er of claims received during the vear | 229526
paid [ also in brackets) 190878 (82%)
iv. [Number of claims the vear (specify % also i 35710 (15%)
v. tthe end of the vear 6953
e, [Turn Around Time (TAT) for ims):
sr. Description Individual Policies (in %) Group Policies (in %)
TAT for pre-auth** | TAT for discharge***| _TAT for pre-auth** | TAT for discharge***|
1 Within <1 Hour 0.1 94.6%
2[Within 1.2 Hours 35% 102% 37% 65%
3[Within 2.6 Hours 19% 5.8% 14% 37%
4] Within 6-12 Hours 08% 03% 0.1% 0.2%
5[ Within 12-24 Hours 36% 0.2% 0.2% 0.0%
6[>24 Hours 0.0% 0.0% 0.0% 0.0%

Total 100.00% 100.00% 100.00% 100.00%
“percentage to be calculated on total of i

**Reckoned from the time last necessary document is received by insurer, (whiche is earlier) and till final pre auth is issued in the hospital)
“**Reckoned as ; i i bill s recef ‘
f. Turn Around Time (TAT) pavment/ claims:
Description (to reckoned from the dats Indrrdua) Group Government Total
of receipt
No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage(%)
Within 1 Month 123130 97.08% 97210 97.45% 0 [ 220340
Between 1-3 Months 3607 2.84% 2062 247% 0 0 6069 268%
Between 3-6 Months 80 0.06% 79 0.08% 0 [ 159 0.07%
More than 6 Months 14 0.01% 6 0.01% 0 0 20 0.01%
Total 126831 100% 99757 100% 0 [ 226588 100%
calculated on total o i
Data of i :
Sr.No. Description No. of Grievances
1 it the beginning of vear
2|Grievances received during the year 14
3 Grievances resolved during the vear 1
4 end of the year 0




ManipalCigna Health Insurance Company Limited
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" Manipal %Cigna (Formerly Known as CignaTTK Health Insurance Company Limited)
Healh Irsurnee IRDA Registration No. 151 Dated November 13, 2013

CIN : UBGO0OMH2012PLC227948

PERIODIC DISCLOSURES
| NL -48 DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED (ANNUAL DISCLOSURE)

[For the Year ending: 31st March 2023

Family Health Plan Insurance TPA Ltd

Validity of Agreement with TPA 19\Mar\18 18\Man\25
(Data shall i el in case of
at the level of concerned TPA in case of services rendered by TPAI

[
Nur s made:
Description Individual Groun Government
o of polc B 206 -
o oflves serviced B 28,566 -

Sr. No. iame of State Name of District
ndhra Pradesh

CHITTOOR.
ndhra Pradesh HYDERABAD
ndhra Pradesh VISAKHAPATNAM

hhattszarn [RAPUR
adra & Nogar Havel [DADRA & NAGAR HAVEL
DAVAN

Madhya Pradesh
Maharashtra
Maharashtra
Maharashtra

West Bengal

d.|Dataof

d. Data of number of

f claims at the beginning of the year £
ns [ 2119
ns pai ar (specify % also in brackets] 1721 (78%)
n (specify % also in brackets] 280 (13%)

the year 211

e._[Turn Around Time (TAT) ims (i number of claims):

sr.No. Description )
TAT for pre-auth®® | TAT TAT for pre-auth®* | TAT
1 Hour .00% .00% 86.17%) 85.07%)
-2 Hours .00% .00% .28% 10.68%
-6 Hours .00% .00% .42% .33%
12 Hours .00% .00% .79% .46%
2-24 Hours .00% .00% .11% .23%
s .00% .00% .23% .23%
Tota .00% .00% 100.00% 100.00%

EIEAEIEAEL

**Reckoned from the ed by insurer/TPA (whichever i earler) and till

= from ilis received by TPA

[ [

. |Turn Around Time (TAT) in respect of payment/. iati ims: [

Description (to reckoned from the date
it

Individual Group Government Total

No. of claims. percentage (%) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage(%)
Within 1 Month 0% 1665 83.21% 1665 83.21%
Between 1-3 Months % 230 11.49% 230 11.49%
Between 3-6 Months % 105 5.25%) .25%
More than 6 Months % 1 0.05%) 1 .05%
% 2001 100%

HEEES

Total
alculated on total of respective column

sr.No. Description No. of Grievances
1 inning of vear
2 he vear

3 he year

a of the vear

olo|olo




kY . & . ManipalCigna Health Insurance Company Limited
mManipal 5.Cigna (Formerly Known as CignaTTK Health Insurance Company Limited)
Health Insurence IRDA Registration No. 151 Dated November 13, 2013

CIN : UBGO0OMH2012PLC227948

. [Specify whether in— oA
Name of TPA
GOOD HEALTH INSURANCE TPA LT
From o
Validity of Agreement with TPA 01-Apr-20 31\Man\24
(Data shall 0 levelincase of d
at the level of concerned TPA in case of services rendered by TPA)
b, is made:
Groun Government
o - 700
No ofives senviced - 924.00
< A
Sr. No. jame of State
Telhi el
2 [Tamil Nadu Chennai
3 [Karnataka Bangalore
4[Telangana Hyderabad
4 [oaw
. Data of number of
i s t the beginming of the vear 5
the vear T 279
oaid during (speciy % also n brackets) 237 (82%)
(speciy % also n brackets) 42.15%)
v he end of the vear ]
e, [Turn Around Time (TAT) for ims i number of daims):
Sr. No. Description (in%)
TAT for pre-auth** TAT TAT for pre-auth** | TAT
1 | Within <1 Hour 0% 0% 9: 9
2 |Within 1-2 Hours 0% 0%
3 |Within 2-6 Hours 0% 0%
4 | Within 6-12 Hours 0% 0%
5 | Within 12-24 Hours 0% 0%
6>24 Hours 0% 0%
Total 0% 0% o 1o
*percentage total of
**Reckoned from the ived by nsurer/TPA (whichever i earlier and il final issued in the hospital
+**Reckoned as inal ‘ ? i st o A
. [Turn Around Time (TAT) in respect of pavment/ repudiation of claim; [
Desetotion i eckoned rom he s Grow Government Total
of receip
No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage(%)
Within 1 Month 0% 271 57 271 o7:
Between 13 Months 0% s 2 5 2
Between 36 Months 0% 1 o 1 o
More 0% 2 1 2 1
Total 0% 279 100 279 100
alcuated on total o respecty
= [paw i PA:
sr. No. Description No. of Grievances
1 inning of vear [
2 the year o
3 the vear o
) ofthe year [




. e ManipalCigna Health Insurance Company Limited
" Manipal- (Formerly Known as CignaTTK Health Insurance Company Limited)
Health Insurence IRDA Registration No. 151 Dated November 13, 2013
CIN : UB6000MH2012PL C227948

PERIODIC DISCLOSURES
‘NL -48 DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED (ANNUAL DISCLOSURE)
[For the Year ending: 31st March 2023

2. [Specify whether In— A
Name of TPA T
Healthin
From To
Validity of Agreement with TPA [ 01\Sep\20 13\A0r\24.
(Data shall i el in case of
at the level of concerned TPA In case of sz‘mims rendered by TPA)
b |Nur i is made:
Desc Individual Grow Government
- 148.00 -
No of ives serviced - 3221000 -
<
St No. Name of State Name of District
Maharashtra Mumbai Suburb
aharashtra Mumbai Cty
uiarat Ahmedabad
rataka Bangalore
amil Nadu hennal
erala rakulam
ELHI ELHI
[ndhr pradesh ivderabad
st Bengal olkata
(olhapur
Jttar Pradesh cknow
rataka akshina Kannada
aharashtra agour
une
urat
lapur
adural
iour
ashik
adodara
urangabad
atna
Madhva Pradesh hopal
Madhva Pradesh indore
Chhattisgarh aiour
|odisha undargarh
| Guiarat aikot
Chandigarh handigarh
Maharashtra tara
o |Dataof
i faims t the beginning of the vear 23
v [ 2534
0 ear (specify % also in brackets) 2221 B7%)
0 ify % also in brackets) 147 (6%)
o the vear 189
e [Turn Around Time (TAT) ims (i number of claims):
Description %)
TAT for pre-auth™* | TAT TAT for pre-auth** | TAT
Within <1 Hour 00% 00% 50.12% 59.15%
Within 12 Hours 00% 00% 34.07% 26.06%
Within 2.6 Hours .00% .00% 15.71% 14.79%
Within 612 Hours .00% .00% .00% .00%
Within 12-24 Hours .00% .00% .00% .00%
>24 Hours .00% .00% .00% .00%
Tota .00% .00% 100.00% 100.00%
**Reckoned ived by insurer/TPA (whichever is carlier) and tll
= from s ilis received by TPA
[ [
f._[Turn Around Time (TAT) in respect of payment/ repudiati ims: [
Description (o reckoned from the date \ndividual crow Government Total
it
No. of claims_ percentage (%) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage(%)
Within 1 Month % 2286 96.54% 0%, 228 . 54%)
Between 1-3 Months % i 3.34% 0%, 79 3%
Between 3-6 Months 0% 3 0.13% 0% 3] .13%|
% [ X 0%, o .00%
Total % 2368 100% 0%, 2368 100%
total ‘ i
L
M inst the TPA:
Sr.No. Description No. of Grievances
1 i inning of vear [
2 ar [
3 he year o
a of the year [
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PERIODIC DISCLOSURES
| NL -48 DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED (ANNUAL DISCLOSURE)

[For the Year ending: 31st March 2023

ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013

2. [Specify whether In~ ToA:
Name of TPA
MDindia
From To
Validity of Agreement with TPA 10\AuR\21 09\Au\24
(Data shal i lin case of
at the level of concerned TPA in case of serices rendered by TPA)
b [N is made:
Desa Individual Group Government
, 5.00 ,
o oflves serviced B 10588.00 -
<
5r. No. iame of State Name of District
siarat Ahmedabad
mataka Banzalore.
amil Nadu Chennai
Ghaziabad
urgaon
vderabad
vderabad
umbai
ashik
oida
une
aikot
urat
fhane
adodara
fest Delhi
6. [Dataof
i Taims at the beginning of the vear 2%
v [ 931
5 ear (specify 5 also n brackets) 710 (7a%)
5 (specify % also in brackets] 111012%)
: he end of the vear 13
e, |Tum Around Time (TAT number of dlaims):
Description [CX3)
TATfor pre-auth** | TAT #+ | TAT for pre-auth** | TAT for discharge***
in<1 Hour 0% 0% 100.00% 0.
in 1.2 Hours 0% 0%
in 2.6 Hours 0% 0% .00% .00%
i 6-12 Hours 0% 0% .00% .00%
in 12-24 Hours 0% 0% .00% .00%
ours 0% 0% 00% 00%
Tota 0% 0% 100.00% 100.00%
- ived by insurer/TPA (whichever i earler) and il
- ! hever b ‘w A
[ Turn Around Time (TAT)in respect of pav faton of daims: i
oesription o reckoned o the ate Individual Group ‘Government Total
No. of claims percentage (%) No.of caims percentage (%) No. of caims percentage () No.of caims | _percentage(%)
Within 1 Month % 16 87.21%, % 716 8721%
Between 13 Months 0% 78 550% o% 7 50%
Between 3.6 Months 0% 23 2.80% % 5 80%
0% 4 0.49% o% 4 49%
Total 0% 821 100% o% 81 100%
total e
B ived against the TPA:
Sr. No. Description No. of Grievances
1 i inning of year [
2 ar o
3 o
4 the vear o




kY . & . ManipalCigna Health Insurance Company Limited
mManipal 5.Cigna (Formerly Known as CignaTTK Health Insurance Company Limited)
Health Insurence IRDA Registration No. 151 Dated November 13, 2013
CIN : UB6000MH2012PL C227948

. [Specify whether in— oA
Name of TPA
&l TPA P Ltd
From To
Validity of Agreement with TPA 23\Aor\21 22\Aor\24
(Data shall 0 levelincase of d
at the level of concerned TPA in case o services rendered by ‘my
[
b, is made:
Individual Grou Government
Noof g 33000
o of lves servi g 3.353.00
< A
Sr. No. ‘Name of District
i AHMEDABAD
amataka BANGALORE
clangana HYDERABAD
est Bengal KOLKATA
Maharashira MUMBAI
Dalhi NEW DELF
Maharashtra PUNE
4 [oaw
; i of the vear 162
i ived during the vear T 5150
i oaid during. spe i 4230 (80%)
v ated during the vear specify % alo i 527 (10%)
v i 555
e, [Turn Around Time (TAT ims number of daims):
Sr. No. Description Individual Policies {in %)
TAT for pre-auth** TAT rRe*** TAT for pre-auth** | TAT for discharge***|
thin <1 Hour 81.58% 67.20%
thin 1-2 Hours 15.50% 28.01%
thin 2.6 Hours as 15%
thin 612 Hours 7% 7%
thin 12-24 Hours 7% 7%
>24 Hours 11% o6%
Total 100.00% 100.00%
*percentage total of
**Reckoned from the ived by nsurer/TPA (whichever i earlier and il final issued in the hospital
***Reckoned as final i 2 illis received by TPA {
. [Turn Around Time (TAT) in respect of pavment/ repudiation of claim: [
the date P Group Government Total
necessary document)
No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage(%)
Within 1 Morh a7 89 .93% o [ 8.93%
Between 1.3 Months 406 853% 0% 406 853%
Between 3.6 Months 2 135% 0% 61 135%
More than & Months 0.15% 0% 5 0.19%
Total a7s7 100% 0% 757 100%
alcuated on total ofrespecty
& |Dataof i ived against the TPA:
sr. No. Description No. of Grievances
1| Grie 0
2| Grievances received during the year 3
3] Grievances resolved during the year 3
i he end of the year 0




ManipalCigna Health Insurance Company Limited
(Formerly Known as CignaTTK Health Insurance Company Limited)
IRDA Registration No. 151 Dated November 13, 2013
CIN : UBB00OMH2012PL.C227948

#Manipal &

Houlh rurerce

PERIODIC DISCLOSURES
| NL -48 DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED (ANNUAL DISCLOSURE)
[For the Year ending: 31st March 2023

Raksha TPA Put. Ltd.
From To
Vaidity of Agreement with TPA 15\A0N21 10\A0124
(Data shall i el in case of
at the level of concerned TPA in case of services rendered by ‘m)
b |Nur iced i is made:
Desc Individual Groun Government
No of poli i - 800
No of ives serviced - 3.479.00
<
St No. Name of State Name of District
Maharasht Mumbai
Harvana Faridabad
Tamilnadu Chenna
Puniab Chandigarh
iasthan Jaipur
Luckno,
armataka Bangaluru
uiarat Abmedabad
uiarat Vadodara
Pun
Madhya Pradesh Indore
Kerala Cochin
Assam Guwahati
Andhra Pradesh Hyderabad
[West Bengal Koliatta
4. |pata
ims at dnning of the vear 4
ii. | Num ing the vear [ 319
ii. | Num v (speci i 275 (85%)
iv. [ Num ing the vear (specify % also i 29 (9%
v. [Num vear 19
e [Turn Around Time (TAT) ims i number of claims):
Sr.No. Description ndividual
TAT for pre-auth** TaT Re*** | TAT for pre-auth* | TAT
00% 00% 97.48% 99%
00% 00% 89% 01%
00% 00% 00% 00%
00% 00% 00% 00%
00% 00% 63% 00%
00% 00% 00% 00%
Tota 00% 00% 100.00% 100.00%
* ived by insurer/TPA (whichever is earlier) and tll
= s il received by TPA I
[ |
1. [Turn Around Time (TAT) in respect of pavment/ repudiation of claims: [
Description (to reckoned from the date of receipt of ast Individual Group Government Total
necessary document)
No. of dlaims percentage (%) No. of claims percentage (%) No. of dlaims percentage (%) No. of dlaims percentage(%)
Within 1 Month 0% 87.17% % 265 87.17%
Between 1-3 Months 0% 1118% % 34 1118%
Between 3-6 Months 0% 2 0.66% % 2 66%
More than 6 M 0% 3 0.99% % 3 99%
Total 0% 304 100% o% 304 100%
total of
M inst the TPA:
Sr.No. Description No. of Grievances
Tten — o
2[G ar o
3[a o
he end of the year o
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Houlh rurerce

. [Specify whether in— oA
Name of TPA
ViDAL TPA
From To
Validity of Agreement with TPA 26\Feb\14 24\Now\24
(Data shall 0 levelincase of d
el e oA o s e by 94
b, is made:
Grou Government
g 57.00 g
g 22.257.00 g
< A
Sr. No. jame of District
Telangana Huderabad
4 [oaw
; e vear 5
i ived during the vear 1393
i oaid during spe i 1105 (75%)
v ated during the vear specify % alo i 145 (10%)
v i the vear 146
. [Turn Around Time (TAT) for ims number of daims):
Sr. No. Description Individual Policies (in %)
TAT for pre-auth** TAT rRe*** TAT for pre-auth** | TAT for discharge***|
thin <1 Hour 14.42% 10.15%
thin 1-2 Hours 36.45% 22.03%
thin 2.6 Hours . 7%
thin 612 Hours 1 085
thin 12-24 Hours o 0%
>24 Hours o 0%
Total 100, 100.00%
*percentage total of
**Reckoned from the ived by nsurer/TPA (whichever i earlier and il final issued in the hospital
***Reckoned s final i 2 illis received by TPA {
. [Turn Around Time (TAT) in respect of pavment/ repudiation of claim; [
the date P Group Government. Total
necessary document)
No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage(%)
Within 1 Month 0 0% 88.56% 0% 88.56%
Between 1.3 Months o 0% 85 6.50% 0% 6.50%
Between 3.6 Months o 0% 2 2.20% 0% 2.20%
More than & Months 0 0% 30 2.40% 0% 2.40%
Total 1250 100% 0% o 100%
alcuated on tofalof
= [pan inst the TPA:
Sr. No. Description No. of Grievances
1 0
2| Grievances received during the year 0
3] Grievances resolved during the year 0
i he end of the year 0
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. [Specify whether in— oA
Name of TPA
East i A
From To
Validity of Agreement with TPA 08\Aug\22 07\Aug\25
(Data shall idated at insurer evel in case of inho d
el e oA o s e by 94
b, is made:
Grou Government
g 3500
g 717000
< A
Sr. No. ‘Name of State ‘Name of District
1] Maharashtra Mumba
4 [oaw
; i inmin of the vear o
i ived during the vear T 180
i oaid during spe i 112 (80%)
v ated during the vear speclfy 6 (%)
v i the vear 2
e, [Turn Around Time (TAT) for ims number of daims):
Sr. No. Description Individual Policies (in %)
TAT for pre-auth** TAT rge*** TAT for pre-auth** | TAT for discharge***|
thin <1 Hour 00% 00%| 97.06% 98.48%
thin 1-2 Hours .00% 00| 7a% 0%
thin 2:6 Hours .00% 00| 0% s2%
thin 6-12 Hours .00% 00%| 0% 0%
thin 12-24 Hours 00% 00% 0% 0%
>24 Hours 00% 00% 0% 0%
Total 00% 00% 100.00% 100.00%
“oercentage totalof
**Reckoned from the ived by nsurer/TPA (whichever i earlier and il final issued in the hospital
+**Reckoned as inal i i il i received by TPA {
f.__[Turn Around Time (TAT) in respect of pavment/ repudiation of clai [
the date Pt Indivi Group Government. Total
necessary document)
No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage(%)
Within 1 Morh it 57, % 1 5
Between 1.3 Months 2 0%
Between 3.6 Months o 0%
More than & Months o 0%
Total 1 T 0% 1 100
alcuated on tofal of
= [pan inst the TPA:
Sr. No. Description No. of Grievances
1 inni o
2] Grievances ar o
3] Grievances resolved during the vear o
i end of the vear o
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PERIODIC DISCLOSURES
NL -48 DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES RENDERED (ANNUAL DISCLOSURE)
[For the Year ending: 31st March 2023

2. [Specify whether In— A
Name of TPA

From To

Validity of Agreement with TPA NA NA

(Data shall i level in case of
at the level of concerned TPA in case of services rendered by TPAI

Nur ism:

Description Individual Group Government

No of poli i 29,381.00 1,614.00 -
No of lves serviced 32.154.00 11,49,467.00 -

Sr. No. iame of District
icobar

lorth

th And:
nantapur
Chittoor

luri Sitarama R:
nakapall

2 ikakulam

Dibang Valley

st Siang
amle
36 ra Daadi

38 epa Rada

ongding

:

iang
wang.
rap
pper Siang.
Kameng,
fest Siang.
iali
ksa

ta
iswanath
ngaigaon
char
Charaideo
Chirang.
Darrang
Dhemaii
Dhubri
Dibrugarh
Dima Hasao
Ipara

olaghat
tailakandi
toiai

at
amrup

roi Angl
@rimgani
okraihar
khimpur

- Mankachar

rwal
urangabad
nka

Bepusarai
hagalpur

urar
arbhanga
st Champaran

ava
opalgani
jamui

jehanabad
aimur
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To4 [Bihar atihar
105 Bihar hagaria
106 Bihar Gshangani
107 Bihar Khisarai
108 Bihar adhepura
109 Bihar adhubani
ar unger
ar uzaffarpur
ar alanda
ar awada
ar atna
ar umia
16 B ohtas
7 Biher ahersa
ar amastipur
ar
ar elkhpura
ar ohar
ar tamarhi
ar wan
ar au
5 Bihar Vaishali
E‘ ar /est Champaran
27 Chandigarh andigarh
28 Chhattisgar alod
29| Chhattisgar aloda Bazar
130 Chhatisgart alrampur
131 Chhattisgart astar
132 Chhatisgart emetara
133 Chhatisgart iiapur
134 Chhatisgart ilaspur
135 Chhatisgart antewada
136 Chhattsgar hamtari
137 Chhatisgart ure
138 Chhatisgart ariaband
139 Chhatisgart aurela Pendra Marwahi
Chhattsgart anigir Champa
Chhattsgart shour
attisgart abirdham
attsgart anker
attisgart ondagaon
attisgart orba
attisgart riva
attsgart ahasamund
attsgart
attsgart ohla Manpur
150 Chhatisgart ungeli
151 Chhattsgart arayanpur
152 Chhatisgart aigarh
153 Chhattsgart aipur
154 Chhatisgart ainandzaon
155 Chhattsgart akti
156 Chhatisgor arangarh Bligarh
157 Chhattisgart ma
158 Chhatisgart uraipur
159 Chhatisgart urruia
a6ra Nagar Havell and Daman and Diu adra and Nagar Havell
adra Nagar Havell and Daman and Diu
adra Nagar Havell and Daman and Diu iu
o entral Delhi
o st Delhi
o e Delhi
66 e orth Delhi
67] el orth East Delhi
68 Del orth West Delhi
6] Del ahdar:
70 Del outh Delhi
71 el outh East Delhi
72 el outh West Delhi
73 el e el
74]Goa orth Goa
75 Go: outh Goa
76| Guiarat hmedabad
7] Guiarat el
78] Guiarat
75| Guiarat ravall
180 Guiarat anaskantha
181 Guiarat heruch
182 Guiarat havnagar
183 Guiarat otad
184 Guiarat Chhota Udaipur
185 Guiarat ahod
186 Guiarat ang
187 [Guirat evbhoom Dwara
188 Guiarat andhinagar
189 Guiarat ir Somnath
190 Guiarat amnagar
191 Guiarat unagadh
192 Guiarat heda
193] Guiarat wid
194 Guiarat ahisagar
195 Guiarat ehsana
196 Guiarat orbi
197 Guirat amada
198 Guiarat avsari
9] Guiarat anchmahal
viarat atan
viarat orbandar
viorat aikot
viarat aberkantha
viarat urat
5 Guiarat
06 Guiarat ol
7] Guiarat Vadodara
viarat Valsad
arvana Ambala
rvana Bhiwani
arvana Charkhi Dadri
arvana aridabad
arvana tehabad
arvana urugram
5 Hanvana isar
16 Haryana aiar
17| Harvana ind
18 Horvana aithal
19 Harvana armal
20| Harvana wrukshetra
221 Harvana
222 [Horvana evat
223 Harvana alwal
224 [Horvana anchkula
225 [Horvana anivat
226 Horvana ewari
227 Horana ook
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228 [Haryan: a
225 [Haryana onipat
230 Haryana amunanagar
231 Himachal Prades! ilaspur
232 | Himachal Pradesf Chamba
233 | Himachal Pradesf amirpur
234 | Himachal Pradesf angra
235 | Himachal Pradesf innaur
236 | Himachal Pradesf wlly
237 | Himachal Pradesf ahaul Spiti
238 | Himachal Pradesf andi
239 Himachal Pradesf himla
imachal Prades! irmaur
imachal Prades! olan
imachal Pradest na
nantnag.
andipora
aramulla
udgam
oda
anderbal
mmu
250 athua
251 shtwar
25 ulgam
253 wpwara
250 on
255 uiwama
256 ajouri
257 amban
258 easi
259 amba
260 hopian
261 rinagar
2 idhampur
263 [ Jharkhan okaro
264 | Jharkhan atra
265 | sharkhan eoghar
266 | Jharkhan hanbad
267 sharkhan umka
268 | Jharkhan
269 | Jharkhan arhwa
270 Jharkhan iridih
271 Jharkhan odda
272 Jharkhan uml
273 | Jharkhan azaribagh
274 Jharkhan amtara
275 | Jharkhan hunti
276 | Jharkhan (oderma
277 | Jharkhan atehar
278 | Jharkhan ohardaga
279 Jharkhan akur
280 Jharkhan alamu
281 Jharkhan amgarh
282 [ Jharkhan anchi
283 | Jharkhan ahebgani
284 Jharkhan eraikela Kharsawan
285 | Jharkhan [simdega
286 harkha
287 [Kamnataka aalkot
288 [Karnataka analore Rural
289 [Karnataka Bangalore Urban
290 Karnataka elgaum
291 [Karnataka lary
292 [Karnataka dar
293 [Karnataka
294 [Karnataka Kabs
295 [Karnataka
296 |Karnataka itradurga
297 [Karnataka akshina Kannada
298 [Karnataka avanagere
299 [Karnataka harwad
300 [Karnataka adag
301 [Karnataka ulbarea
302 [Karnataka assan
303 [Karnataka averi
304 [Karnataka (odagu
305 [Karnataka olar
306 [Karnataka (oppal
307 Karatata ancva
308 [Karnataka lvsore
309 [Karnataka aichur
310 Karnataka amanagara
311 Karnataka himoga
312 [Karnataka mkur
313 [Karnataka upi
14 Karnataka tara Kannada
15 Karnataka jiavanagara
16 Kamatake liavapura
17 Karnataka Vadgir
18 Kerala lappuzha
19 Kerala rnakulam
20 Kerala ukki
21 Kerala annur
322 [Kerala asaragod
323 [Kerala ollam
324 [Kerala ottayam
325 [Kerala ozhikode
326 [Kerala alappuram
327 el skias
328 [Kerala
329 [Kerala
330 Kerala Thrissur
331 Kerala Wayanad
332 Ladakh Kargil
333 [Ladakh Leh
334 Lakshadweer akshadweep
335 | Madhya Prades ar Malwa
336 Madhya Prades| iraipur
337 M Prades ouoour
338 Madhya Prades shoknagar
339 Madhya Prades! alaghat
adhva Prades| arwar
adhva Prades| etul
adhva Prades| hind
adhva Prades| hopal
adhva Prades| urhanpur
adhva Prades| achaura
adhva Prades| Chhatarpur
adhva Prades| Chhindwara
adhva Prades| amoh
adhva Prades| atia
350 Madhya Prades! ewas
351 Madhya Prades har
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352 Madhva Prades| indori

5531 Madhya rades

354 Madhya Prades| swalior

555 Madhya rades oo

356 | Madhya Pradest loshangabad

357 | Madhvya Pradest Indore.

358 | Madhvya Pradest balpur

359 Madhvya Pradest abua

360 Madhya rades i

361 Madhya Pradest andwa

362 Madhya rades argone

3631 Madhya rades ahar

364 | Madhya Pradest landla

365 | Madhva Pradest landsaur

56 Mot race

367 | Madhvya Pradest lard:

368 | Madhya Pradest larsinghpur

365 Madhya rades cemuch

570 Madhya rades i

571 Madhya rades

5721 Madhya rades

373 Madhvya Pradest aigarh

374 Madhvya Pradest atlar

575  Madhya rades eva

576 Madhya rades agar

577 Madhya rades stne

378 Madhvya Pradest sehore

575 Madhya rades

380 Madhva Pradest ahdol

581 Madhya rades sapur

382 Madhya rades covur

5831 Madhya rades b

384 | Madhvya Pradest idhi

385 | Madhvya Pradest anrauh

386 | Madhva Pradest Tikamgarh

e e foin

385  Madhya rades mara

389 | Madhva Pradest lidisha

390 | Maharashtra \hmednagar

391 [Maharashira o

392 Maharashirs et

393 | Maharashtra \urangabad

394 Maharashira

395 | Maharashtra handara

396 | Maharashtra uldhana

397 | Maharashtra andrapur

398 | Maharashtra hule.

399 | Maharashtra adchiroli

400 | Maharashtra ondia

401 [Waharashirs ingol

402 Waharashirs igaon

403 Waharashirs ana

404 Maharashirs har

405 Waharashirs aur

406 | Maharashtra lumbai City.

407 [Vaharashirs

408 Waharashirs ogour

409 Vaharashirs ond

410 | Maharashtra landurbar

411 | Maharashtra lashik_

412 | Maharashtra )smanabad

413 | Maharashtra alghar

414 Maharashirs arbhart

415 Waharashiss in

416 Maharashirs aigad

417 [Maharashiss ot

415 Maharashiss ansl

415 Maharashirs otora

20 Waharashiss indhdus

021 Maharashiss Jopur

422 | Maharashtra hane

23] Maharashiss ardha

24 Maharashiss s

425 | Maharashtra ‘avatmal

426 Maniour ishnupur

427 | Manipur Chandel

428 Maniour &

429 | Manipur Imphal East

430 Manipur mphal West

31 [Maniour oo

432 | Manipur (akching

433 Maniour Gmions

434 Maniour nipoisi

435 Maniour e

436 | Manipur herzawl

37 [ Maniour enagatl

435 Maniour amengong
anipur engnoupal
onipur oubel
anipur ]
eshaiovs ot Garo s
eghalove s intis Hils
eghalove ot Khasi s
eghalove iang
eghalove orth Garo Hils
eshalove on
eghalove outh Garo s
eghalove outh West Garo il

450 Meghalave outh WestKhas

451 Veghalave WestGaro s~

452 Meghalave et it Hils

453 Meghalave et st Hils

454 Mizoram Nl

455 Mizoram amorai

456 Mizoram nahthia!

457 Mizoram racawl

458 Mizoram s

459 Mizoram swngte

450 Mizoram e

461 [ Mizoram ot

462 Mizoram e

463 Mizoram el

464 Mizoram erchiio

465 Nagolan o

466  Nagolan mapur

467 Nagolan

468 Nagolan ohima

465  Nagolan onslens

470  Nagolan okckehins

71 Nagolan on

47 Nagolan ian

475 Nagolan oldak

474 Nagolan eren

475 Nagolan ek
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Houlh rurerce

476] Nagaland seminvy
477 Nagaland uensang
478 Nagaland okha
475 Nagaland unheboto
480[ Odisha gl
481 Odisha alangi
482 Oaisha alasore
483 Odisha arga
484 Oaisha hadrak
485 Oaisha oudh
486 Odisha ttack
487 Odisha ebagarh
488[ Odisha henkanal
489 Odisha aiapati
490[ Odisha aniam
491 Odisha
492[ Odisha ipur
493[ Odisha arsuguda
494 Odisha alahandi
495 [Odisha andhamal
496 Odisha endrapara
97| Odisha enduihar
498 Odisha hordha
499[ Odisha out
500 Odisha alkangii
501 Odisha avurbhani
502 Odisha abarangour
503 Odisha avagarh
504 Odisha uapada
505 Odisha
506 Odisha avagada
507 Odisha ambalpur
508 Odisha ubarnapur
509 undergarh
510 Puducherry araikal
511 Puducherry
512 Puducherry uducherry
513 Puducherry am
514 Punia mitsar
515 [ Punia armala
516 Punia athinda
517 Punia aridkot
518 Punia
515 Punia auilka
520 Punia irozpur
521 Punia urdaspur
522 Punia oshiarpur
523 Punia alandhar
524 Punial @purthela
525 [ Punia dhiana
526 Punia alerkotla
528 Punia oga
529 Punia ohalr
530 Punia uktsar
531 Punia athankot
532 Punia atiala
533 Punial upnagar
534 Punia narur
535 Punia aheed Bhagat Singh Nagar
536 Punia arn Taran
537 rasthn mer
538 Raiasthan war
539 Raiasthan answara
aiasthan aran
aiasthan
aiasthan haratour
aiasthan hilwara
aiasthan ikaner
aiasthan undi
aiasthan Chittorgarh
aiasthan wru
8] Raiasthan ausa
9] Raiasthan holpur
550 Raiasthan ungarour
551 Raiasthan
552 Raiasthan aipur
553 Raiasthan aisalmer
554 Raiasthan alore
555 [Raiasthan halawar
556 Raiasthan hunihunu
557 Raasthan Jodhpur
558 Raiasthan araul
559 Raiasthan ota
560 Raiasthan agaur
561 Raiasthan al
562 Raiasthan rataprarh
563 Raiasthan aisamand
564 Raiasthan awai Madhopur
565 [ Raiasthan ar
566 Raiasthan
67 Ramsthon
568 Raiasthan
569 Raiasthan
570 ikkim
u nnai
u Coimbatore
u uddalore
u harmapuri
u indigul
u rode
u allakurichi
u anchipuram
u anyakumari
u arur
u rishnagii
u adur
u amakkal
u igiris
u erambalur
u udukkottal
u anipet
u alem
u aganga
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Houlh rurerce

600 Tamil Nadu nkasi
601 [Tamil Nadu aniavur
602 [Tamil Nadu eni
603 [Tamil Nadu oothukudi
604 [Tamil Nadu ruchirappall
605 [Tamil Nadu runelveli
606 Tamil Nadu rupattur
607 [Tamil Nadu iruppur
608 [Tamil Nadu ruvallur
609 [Tamil Nadu
610 Tamil Nadu ruvarur
611 Tamil Nadu ellore
612 [Tamil Nadu iluppuram
613 [Tamil Nadu rudhunagar
614 Telangana dilabad
615 [Telangana hadradri Kothagudem
616 [Telangana anai
617 [Telangana iyderabad
618 [Telangana agtial
619 [Telangana angzon
620 Telangana avashankar
621 Telangana Rulamba
622 [Telangana amareddy
623 [Telangana arimnagar
624 [Telangana hammam
625 [Telangana maram Bheem
626 Telangana
627 [Telangana jahbubnagar
628 [Telangana
629 [Telangana edak
630 Telangana edchal
631 Telangana ulugy
632 Telangana iagarkurnool
633 [Telangana algonda
634 [ Telangana aravanpet
635 [Telangana irmal
636 Telangana izamabad
637 [Telangana eddapalli
638 [Telangana
639 [Telangana anga Reddy
elangana angareddy
elangana iddipet
elangana urvapet
elangana ikarabad
elangana janaparthy
elangana jarangal
langana dadri Bhuvanagiri
ripura halai
ripura omat
ripura owal
650 Tripura orth Tripura
651 Tripura epahiiala
652 Tripura outh Tripura
653 [Tripura
654 [ Tripur fest Tripura
655 | Uttar Prades
656] Uttar Prades ligarh
657 | Uttar Prades Ambedkar Nagar
658 | Uttar Prades \methi
659 | Uttar Prades \mroha
660 Uttar Prades wraiva
661 Uttar Prades dhy
662 [ Uttar Prades zamgarh
663 | Uttar Prades aghpat
664 | Uttar Prades ahraich
665 | Uttar Prades allia
666 | Uttar Prades alrampur
667 Uttarpraes oncs
668 | Uttar Prades arabanki
669 | Uttar Prades areilly
670 Uttar Prades asti
671 Uttar Prades hadohi
672 | Uttar Prades finor
673 | Uttar Prades udaun
674 | Uttar Prades ulandshahr
675 | Uttar Prades Chandaull
676 | Uttar Prades Chitrakoot
677 | Uttar Prade eoria
678 | Uttar Prades tah
679 | Uttar Prades tawah
680 Uttar Prades arrukhabad
681 Uttar Prades tehpur
682 | Uttar Prades irozabad
683 | Uttar Prades autam Buddha Nagar
684 | Uttar Prades haziaba
685 | Uttar Prades hazipur
686 | Uttar Prades onda
687 Uttarpraes orakiour
688 | Uttar Prades amirpur
689 [ Uttar Prades apur
690 Uttar Prade ardoi
691 Uttar Prades athras
692 | Uttar Prades alaun
693 | Uttar Prades unpur
694 | Uttar Prade ansi
695 | Uttar Prades annaui
696 Uttar Prades| anpur Dehat
697 | Uttar Prades anpur Nagar
698 | Uttar Prades asgani
699 | Uttar Prade aushambi
700 Uttar Prades i
701 | Uttar Prades ushinagar
702 [ Uttar Prades alitpur
703 | Uttar Prades cknow
704 | Uttar Prade aharaigani
705 | Uttar Prades ahoba
706 | Uttar Prades ainpuri
707 Uttarpraes athurs
708 | Uttar Prades 2u
709 | Uttar Prade eerut
ttar Prades irzapur
ttar Prades joradabad
ttar Prades uzaffarnagar
ttar Prades
ttar Prades ratapgarh
5 | Uttar Prades ravagrai
16 Utar Pradies acbareli
17 Uttar Prades! ampur
18] Uttar Prades! aharanpur
19 Uttar Prades! ambhal
20| Uttar Prades ant Kabir Nagar
21 Uttar Prades
722 | Uttar Prades hami
723 | Uttar Prades hravasti
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734 Uttar Prades
725 [Uttar Prades itapur
726  Uttar Prades onbhadra
727 Uttar Prades ultanpur
728 Uttar Prades
72| Uttar Prade Varanasi
730 Uttarakhan Amor
731 Uttarakhan Bageshwar
732 Uttarakhan Chamolt
733 Uttarakhan Champaviat
734 Uttarakhan ehradun
735 | Uttarakhan aridwar
75' jttarakhan ainital
737 Uttarakhan
738 | Uttarakhan ithoragarh
739 Uttarakhan udrapravar
740 Uttarakhan ehr
ttarakhan: dham Singh Nagar
tarakhan: tarkashi
est Bengal ipurduar
est Bengal ankura
est Bengal irbhur
tBengal och Behar
est Bengal akshin Dinaipur
tBengal arieeling
tBengal ooghl
750 West Bengal
751| West Bengal alpaiguri
752 West Bengal hargram
753 West Bengal alimpong
754| West Bengal olkata
755 West Bengal alda
756 West Bengal urshidabad
757 | West Bengal adia
758 | West Bengal orth 24 Parganas
759 West Bengal aschim Bardhaman
760| West Bengal aschim Medinipur
1| West Bengal utba Bardhaman
2[ West Bengal urba Medinipur
3| West Bengal urulia
4 West Bengal outh 24 Parganas
5 West Bengal Jttar Dingipur
Data
i [Outstanding of aims at the beginning of the vear 313
i d during 0 T 168786
i oaid during (spe 165749 (98%)
iv. diated during (spe 3066 (2%)
v ding at the end of the vear 280
e [Turn Around Time (TAT) for number of claims):
Sr.No. ual Policies (in %] ]
TAT for pre-auth™ TAT for discharge™™* | _TAT for pre-auth** | TAT
thin <1 Hour 00% 00% 17% 8%
thin 1-2 Hours 00% 00% 19% 39%
thin 2-6 Hours 00% 00% 82% 8%
thin 6-12 Hours 00% 00% 88% 59%
thin 12-24 Hours 00% 00% 53% 7%
>24 Hours 00% 00% a1% 59%
Tota 00% 00% 10000% 10000%
*percentag total of
**Reckoned from the time last document s recelved by insurer/ hichever i earlier) and il inal pré auth s fssued in the hospital]
] st received by TPA ‘
1. Turn Around Time (TAT) in respect of payment/. claims: [
date o Individual Group Government Total
necessary document)
No.of d percentage (%) No.of dlaims percentage (%) No. of dlaims percentage (%) No. of claims percentagel(%)
Within 1 Month 143921 85.00% 20578 99.03% 0% 168499 99.81%
Between 1.3 Months 7 12.00% 210 0.85% 0% 283 .17%
Between 3.6 Months 2 00% 20 0.08% 0% 2 .01%
More than 6 Months 0 00% 11 0.04% 0% 11 .01%
143996 100% 20819 100% 0% 168815 100%
alculated on total of respective column
% |pata TeA:
Sr.No. Description No. of Grievances
1 vear [
2[ Grievances ar 0
3 Grievances resolved during the vear [
4 end of the vear 0
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Houlh rurerce

. [Specify whether in— oA
Name of TPA
SAFEWAY INSURANCE TPA
From To
Validity of Agreement with TPA 07\Nov\22 06\Now\25
(Data shall 0 levelincase of d
el e oA o s e by 94
b, is made:
Grou Government
g 200
g 163.00
< A
Sr. No. ‘Name of State ‘Name of District
T Maharashtra Pune, Mumbai
2Kolkata Kolkata
4 [oaw
; i inmin of the vear
i ived during the vear T
v ated during the vear speclfy
v i the vear
e, [Turn Around Time (TAT) for ims number of daims):
Sr. No. Description Individual Policies (in %)
TAT for pre-auth** TAT rge*** TAT for pre-auth** | TAT |
thin <1 Hour 00% 00%| 0% 0%
thin 1-2 Hours .00% 00| 0% 0%
thin 2:6 Hours .00% 00%| 0% 0%
thin 612 Hours 00% 0%, 0% 0%
thin 12-24 Hours 00% 00%, 0% 0%
>24 Hours 00% 00%, 0% 0%
Total 00% 00%, 0% 0%
“*percentage total of
+*Reckoned from the ived by nsurer/TPA (whichever i earlier and il final issued in the hospital
***Reckoned as final i 2 illis received by TPA {
. [Turn Around Time (TAT) in respect of pavment/ repudiation of caims: [
the date ot Group Government Total
necessary document)
No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage (%) No. of claims percentage(%)
Within 1 Morh % %
Between 1.3 Months 0% 0% 0%
Between 3.6 Months 0% 0% 0%
More than & Months 0% 0% 0%
Total 0% 0% 0%
alcuated on tofal of
% [Data of i ived against the TPA:
Sr. No. Description No. of Grievances
e . 5
2] Grievances ar o
3] Grievances resolved during the vear o
i end of the vear o




