
Sa
ra

l S
ur

ak
sh

a 
Bi

m
a,

 M
an

ip
al

C
ig

na
 | 

Pr
os

pe
ct

us
 | 

U
IN

: M
C

IP
AI

P2
16

22
V0

12
02

1 
| D

ec
em

be
r 2

02
4

ManipalCigna Health Insurance Company Limited 
(Formerly known as CignaTTK Health Insurance Company Limited)

 401/402, Raheja Titanium, Western Express Highway, Goregaon (East), Mumbai - 400063.
IRDAI Registration No. 151 Call (Toll Free): 1800 -102 - 4462   

 www.manipalcigna.com   customercare@manipalcigna.com 

I. 
I. 
I.  What are the key highlights of the product?

• Death    • Permanent Partial Disablement • Permanent Total Disablement

•  Temporary Total Disablement • Hospitalization Expenses due to Accident • Education Grant
Cumulative Bonus   

a)  

during the claim. 

1.

One entire hand                                                         

Great both phalanges
Great - one phalanx

2.
3.
4.
5.

SARAL SURAKSHA BIMA, MANIPALCIGNA

(PROSPECTUS)

II. What are the Basic Covers?
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6. - both phalanges
- one phalanx

7. three phalanges
two phalanges
one phalanx

8. three phalanges
two phalanges
one phalanx

9. three phalanges
two phalanges
one phalanx

10. three phalanges
two phalanges
one phalanx

11.

12. Any other permanent partial disablement Percentage as assessed by the independent Medical 
Practitioner

chosen by the policyholder. 

III. What are the Optional Covers?
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treating doctor / surgeon or to the hospital. 
 iii.  Anaesthesia, blood, oxygen, operation theatre charges, surgical appliances, medicines and drugs, 

costs towards diagnostics, diagnosticimaging modalities, and such other similar expenses. 

is discharged on the same day.) 

  i. Dental treatment.
  ii. Plastic surgery. 
  iii. All the day care treatments. 

 

educational institution. 

IV. Cumulative Bonus
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i.   Eligibility

ii.  Coverage on Individual and Family basis

Parents in law.

iii.  Policy Period

iv.  Sum Insured 
  a. Individual Plan 

` ` `50,000/-) Eligibility 

member to be Insured, where the Proposer is not the Insured.
  b.  Family Cover 

Family Member Sum Insured
Earning member

Dependent Children
Dependent parents/parent in laws

Disablement’.

v. Discounts under the Policy

or credit card).

marketing. 

vi.  Loadings and Underwriting

V. What are the features of the product?
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vii. Premiums

Premium payment mode % Loading on premium
Monthly

 

any interest on the excess amount. 

person. 

due date.

the grace period. 

contract will be permissible. 

 Premium Payment in Instalments 

any terms contrary elsewhere in the policy).

Grace Period.
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payable. 

due under the policy.

existing Policy will not be altered.
 You may pay the premium through National Automated Clearing House (NACH)/Standing  

whether or not leading to change in Premium. 

ix. Free Look Period
 The Free Look Period will be applicable on the new policy and not on renewals.

stamp duty charges

x. Cancellations 

detailed below:

Policy Cancelation Within (Months) Policy Cancelation Within (Days)
Refund Grid as % of Premium

Policy Year-1
0 - 1 Months 0 - 30 Days
1 - 3 Months 31 - 90 Days
3 - 6 Months 91 - 181 Days
6 - 9 Months 182 - 272 Days
9 - 12 Months 273 - 365 Days
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by the Insured person under the Policy. 

xi. Nomination

xii. Automatic Termination of Insurance 

The other insured persons may also apply to renew the policy. In case, the other insured person is minor, 

person) must be submitted to the company along with the application.

xiii. Endorsements 

i)    
• 
• 
• 
• 
• 
• 
• Change in Nominee Details.

ii)  Financial Endorsements - which result in alteration in premium 
• 

• 
• 
• 

xiv. Grievance Redressal

through Our website: www.manipalcigna.com
  customercare@manipalcigna.com, 
 Senior Citizens may write to us at - seniorcitizensupport@manipalcigna.com
 Toll Free: 1800-102-4462
  + 91 22 71781300
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 at, 

 ManipalCigna Health Insurance Company Limited, 
 Techweb center 2nd Floor New Link Rd, 
 Anand Nagar, Jogeshwari West, Mumbai, Maharashtra 400102, India 
 or 
 Email - headcustomercare@manipalcigna.com. 

 
redressal  

management system -   

xv. Pre-Policy Medical Check-up

VI. What are the Exclusions under the Policy?
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 D. Nuclear, chemical and biological terrorism. 

 

i. Investigation & Evaluation (Code- Excl04) 

 b)   Any diagnostic expenses which are not related or not incidental to the current diagnosis and treatment. 
ii. Dietary supplements and substances that can be purchased without prescription, including but not limited 

hospitalization claim or day care procedure (Code- Excl14).

accurately as possible. 

sent to you.

 

Duties of the claimant
• 
• 

• 

• 

VII. How can I buy the Policy?

VIII. What is the claim process?
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in Hospital. 

attested by the concerned Hospital 



the institution.

Name
Product Type

Policy Period 1 year
i.  Death
ii.  Permanent total disablement
iii. Permanent partial disablement
i.  Temporary total disablement 
ii.  Hospitalization Expenses due to Accident
iii. Education grant

insured.
 

policy, and will be subject to the policy terms, conditions and exclusions.

Prohibition of Rebates (Under Section 41 of the Insurance Act, 1938)

nor shall any person taking out or renewing or continuing a policy accept any rebate, except such rebate 

which may extend to ten lakh rupees.
        Insurance is a subject matter of solicitation

Rate Chart

Your Health Relationship Manager Has The Answer
Be it claims assistance or guidance, contact your Health RM anytime.  1800-102-4462 customercare@manipalcigna.com

Corporate Office: ManipalCigna Health Insurance Company Limited (Formerly known as CignaTTK Health Insurance Company Limited)
                              401/402, Raheja Titanium, Western Express Highway, Goregaon (East), Mumbai – 400063. IRDAI Registration No. 151 

www.manipalcigna.com


