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Form No.MR-3 
SECRETARIAL AUDIT REPORT 

FOR THE FINANCIAL YEAR ENDED 31ST MARCH, 2022 

(Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No.9 of the 
Companies (Appointment and Remuneration Personnel) Rules, 2014) 

 

 
To,  
The Members,  
MANIPALCIGNA HEALTH INSURANCE COMPANY LIMITED  

401/402, 4th Floor, Raheja Titanium, 
Western Express Highway,  
Goregaon (East), Mumbai - 400 063. 
 

We have conducted the Secretarial Audit of the compliance of applicable statutory 
provisions and the adherence to good corporate practices by MANIPALCIGNA 

HEALTH INSURANCE COMPANY LIMITED (hereinafter called the Company). 
Secretarial Audit was conducted in a manner that provided us a reasonable basis for 
evaluating the corporate conducts/statutory compliances and expressing our 
opinion thereon.  

 
Based on our verification of the Company’s books, papers, minutes, forms and 
returns filed and other records maintained by the Company and also the information 
provided by the Company, its officers, agents and authorized representatives during 
the conduct of Secretarial Audit, we hereby report that in our opinion, the Company 
has, during the audit period covering the financial year ended on March 31, 2022 

complied with the statutory provisions of the applicable Acts listed hereunder and 
also that the Company has proper Board-processes and compliance-mechanism in 
place to the extent, in the manner  and subject to the reporting made hereinafter:  
  
We have examined the books, papers, minutes, forms and returns filed and other 
records maintained by MANIPALCIGNA HEALTH INSURANCE COMPANY 

LIMITED for the financial year ended on March 31, 2022 according to the provisions 
of:  
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i. The Companies Act, 2013 (“the Act”) and the rules made thereunder;  

 
ii. Foreign Exchange Management Act, 1999 (‘FEMA’) and the Rules and 

Regulations made thereunder to the extent of Foreign Direct Investment; 
 

iii. The Depositories Act, 1996 and the Regulations and Bye-laws framed 
thereunder; 

 
iv. The Company, being a health insurance company, has complied with 

following acts: 
 

a)  The Insurance Act, 1938 including amendments and part thereof; 
b) The Insurance Regulatory and Development Authority Act, 1999 and rules   

and regulations made thereunder;  
c) The Rules, regulations, guidelines, circulars and notifications issued by the   

Insurance Regulatory and Development Authority of India (IRDAI) as are 
applicable to a Health Insurance Company. 

 
v. The Company has its own robust compliance system and the Company is also 

subject to monitoring by and reporting of compliances to IRDAI. 
 

vi. We have also examined compliance with the applicable clauses of the 
Secretarial Standards 1 and 2 issued by The Institute of Company Secretaries 
of India. 

 
During the period under review the Company has complied with the provisions of 
the Act, Rules, Regulations, Guidelines, Standards etc. mentioned above. 
 
We report that during the conduct of the audit, in our opinion, adequate systems 
exist in the Company to monitor and ensure compliance with general laws. 

 
We report that the Compliance by the Company of applicable financial laws, like 
direct, indirect tax laws and Goods and Service Tax has not been reviewed in this 
Audit since the same has been subject to review by statutory financial auditor and 
other designated professionals. 
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We further report that: 
 

1. The Board of Directors of the Company is duly constituted with proper 
balance of Executive Directors, Non-Executive Directors and Independent 
Directors.  The changes in the composition of the Board of Directors that took 
place during the period under review were carried out in compliance with the 
provisions of the Act. 

 
2. There are adequate systems and processes in the Company commensurate 

with the size and operations of the Company to monitor and ensure 
compliance with applicable laws, rules, regulations and guidelines.    
 

3. Adequate notices are given to all directors to schedule the Board Meetings, 
Board Committee Meetings, agenda and detailed notes on agenda were sent 
well in advance and a system exists for seeking and obtaining further 
information and clarifications on the agenda items before the meeting and for 
meaningful participation at the meeting. Majority decisions are carried 
through while the dissenting members’ views, if any, are captured and 
recorded as part of Minutes. 

 
We further report that during the audit period, the Company had the following 
specific events: 
 

1. The Company has adopted new set of Articles of Association as per 
Companies Act, 2013 at their Extra Ordinary General Meeting held on April 8, 
2021 and complied with the provisions of the Act. 
 

2. The Company has increased its Authorised Share Capital from Rs. 
10,00,00,00,000/- to Rs. 15,00,00,00,000/- at the Extra Ordinary General 
Meeting held on May 22, 2021.  The Company has altered its Memorandum 
and Articles of Association in this respect and complied with the provisions of 
the Act. 
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3. The Members of the Company have approved the issue of 45,00,000 Equity 
Shares of Rs.10/- each at par and 43,23,521 Equity shares of Rs.10/- each at a 
premium of Rs.0.408 on Preferential Basis at their Extra Ordinary General 
Meeting held on May 22, 2021. The shares were allotted by passing a Circular 
Resolution on May 28, 2021.  

 
4. The Members of the Company have approved the issue of 2,30,00,000 Equity 

Shares of Rs.10/- each at par and 2,20,98,030 Equity shares of Rs.10/- each at a 
premium of Rs.0.408 on Preferential Basis at their Extra Ordinary General 
Meeting held on June 19, 2021. The shares were allotted by passing a Circular 
Resolution on June 25, 2021. 

 
5. The Members of the Company have approved the issue of 50,00,000 Equity 

Shares of Rs.10/- each at par and 48,03,913 Equity shares of Rs.10/- each at a 
premium of Rs.0.408 on Preferential Basis at their Extra Ordinary General 
Meeting held on July 23, 2021. The shares were allotted by passing a Circular 
Resolution on July 29, 2021. 

 
6. The Members of the Company have approved the issue of 900, redeemable, 

non-convertible, unsecured debentures having face value of Rs. 10,00,000/- at 
their meeting held on July 23, 2021. However, Company received an approval 
Letter dated September 17, 2021 from IRDAI to issue 680, redeemable, non-
convertible, unsecured debentures of face value of Rs. 10,00,000/-. The shares 
were allotted by passing a Circular Resolution on September 27, 2021. 
 

7. The Members of the Company had approved the issue of 2,25,00,000 Equity 
Shares of Rs.10/- each at par and 2,16,17,638 Equity Shares of Rs.10/- each at 
a premium of Rs.0.408 on Preferential Basis at their Extra Ordinary General 
Meeting held on August 30, 2021. The shares were allotted by passing a 
Circular Resolution on August 31, 2021. 
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8. The Members at their Extra Ordinary General Meeting held on November 17, 
2021 have approved withdrawal of issue of remaining 1,47,05,881 Equity 
Shares on private placement basis which was approved earlier by the Board in 
dated November 03, 2021. 

 
9. The Members of the Company at their Extra Ordinary General Meeting held 

on November 17, 2021 have approved Employee Stock Option Plan 2021 
(ESOP 2021) to create, grant, offer, issue and allot at any time, to the present 
and/or future eligible employees as defined in ESOP 2021. As on March 31 
2022, the company has not issued any equity shares pursuant to the ESOP 
2021. 

 

10. The Members of the Company had approved the issue of 1,61,53,846 Equity 
Shares of Rs.10/- each at a premium of Rs.3/- and 1,55,20,360 Equity Shares of 
Rs.10/- each at a premium of Rs.3.5306/- on Preferential Basis at their Extra 
Ordinary General Meeting held on November 17, 2021. The shares were 
allotted by passing a Circular Resolution on November 24, 2021. 

 

11. The Board of Directors of the Company vide Circular Resolution dated 
January 25, 2022 has allotted 1,84,61,538 Equity Shares of Rs. 10/- each at 
premium of Rs. 3/- and 1,77,37,547 Equity Shares of Rs. 10/- each at a 
premium of Rs. 3.5306/- to the existing shareholders of the Company.  

 
12. The Board had approved the issue of 1,92,30,769 Equity Shares of Rs. 10/- 

each at a premium of Rs.3/- and 1,84,76,620 Equity Shares of Rs.10/- each at a 
premium of Rs.3.5306/- on Preferential Basis at their meeting held on 
February 03, 2022.   Further, approval from the members of the Company is in 
process.  

 
 

 
Cont.6…. 

 
 
 
 



 

 

  

-6- 

 
As informed, the Company has responded appropriately to notices/emails received 
from the statutory/regulatory authorities including by taking corrective measures 
wherever found necessary. 
 
For GMJ & ASSOCIATES 
Company Secretaries 
 
 
 
[MAHESH SONI] 
PARTNER 
FCS: 3706 COP: 2324 
UDIN: F003706D000306250 
 
PLACE: MUMBAI        
DATE: MAY 11, 2022 
 

Note: This report is to be read with our letter of even date which is annexed as 
‘ANNEXURE A’ and forms an integral part of this report. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

MAHESH KUMAR 
SONI

Digitally signed by MAHESH 
KUMAR SONI 
Date: 2022.05.11 14:26:05 +05'30'



 

 

  

ANNEXURE A 

To,  
The Members,  
MANIPALCIGNA HEALTH INSURANCE COMPANY LIMITED  
401/402, 4th Floor, Raheja Titanium, 
Western Express Highway,  
Goregaon (East), Mumbai – 400 063. 
 
Our report of even date is to be read along with this letter: 
 

1. Maintenance of secretarial records is the responsibility of management of the 
Company. Our responsibility is to express an opinion on these secretarial records 
based on our audit. 

2. We have followed the audit practices and processes as were appropriate to obtain 
reasonable assurance about the correctness of the contents of the Secretarial 
records. The verification was done on test basis to ensure that correct facts are 
reflected in secretarial records. We believe that the processes and practices, we 
followed provide a reasonable basis for our opinion. 

3. We have not verified the correctness and appropriateness of financial records and 
books of accounts of the Company. 

4. Wherever required, we have obtained the Management Representation about the 
compliance of laws, rules and regulations and happening of events, etc. 

5. The compliance of the provisions of corporate and other applicable laws, rules 
and regulations, standards is the responsibility of the management. Our 
examination was limited to the verification of procedures on test basis. 

6. The Secretarial Audit Report is neither an assurance as to the future viability of 
the Company nor of the efficacy or effectiveness with which the management has 
conducted the affairs of the Company. 

 
For GMJ & ASSOCIATES 
Company Secretaries 
 
 
[MAHESH SONI] 
PARTNER 
FCS: 3706 COP: 2324 
UDIN: F003706D000306250 
 
PLACE: MUMBAI        
DATE: MAY 11, 2022 

MAHESH KUMAR 
SONI

Digitally signed by MAHESH 
KUMAR SONI 
Date: 2022.05.11 14:26:40 +05'30'
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Management Report 

 
In accordance with the provisions of the Insurance Regulatory & Development Authority 
(IRDA) (Preparation of Financial Statements and Auditors’ Report of Insurance Companies) 
Regulations, 2002 (‘Regulation’) the following Management Report is submitted: 
 

1. The Certificate of Registration under Section 3 of the Insurance Act, 1938 was granted 
by IRDA on 13th November 2013.The Company has paid annual fee for the financial 
year 2021-22 as required under Section 3A read with Section 3 of the Insurance Act, 
1938. 
 

2. All the dues payable to the statutory authorities will be duly paid within the due date.  
 

3. The Company’s Share holding pattern during the year is in accordance with the 
requirements of the Insurance Act, 1938 and the Insurance Regulatory and 
Development Authority (Registration of Indian Insurance Companies) Regulations, 
2000 and during the year there is no transfer of shares 

 
4. The management has not invested any funds of holders of policies in India, directly or 

indirectly as required by IRDA, outside India. 
 

5. The required solvency margin has been maintained at all times. 
 

6. The values of all the assets have been reviewed on the date of Balance Sheet and in 
management’s belief, the assets set forth in the Balance Sheet are shown in the 
aggregate at amounts not exceeding their realizable or market value. 
 

7. During the financial year 2021-22, ManipalCigna Health Insurance Company Ltd (the 
Company) has made progress in the area of Risk Management. There are sound 
mitigation practices in place to ensure interests of the stakeholders are safeguarded.  
 
The overall Risk Management is monitored by Risk Management Committee of the 
Board and managed by the Chief Risk Officer. The Risk Management Report is shared 
with the Committee for ensuring that the Company is in line with its governance 
framework.  

 
The Company has a solid “Three layers of Defence” structure comprising of; 

a. Head of Departments (HOD) of respective functions  
b. Risk Management and Compliance  
c. Internal Audit 

 
Together, these three layers in their respective capacities provide a comprehensive 
package for risk mitigation. 
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At an Enterprise level, the Company monitors top risks on regular basis and tracks / 
reports the movement of these risks on a Quarterly basis. A Board approved Risk 
Management policy is in place which acts as a guiding force while carrying out related 
activities.  
 

With an objective to have risk mitigation in place at a Departmental level, the Company 
has compiled a repository of risks and controls; in the form of Risk Control Self-
Assessment (RCSA). The Company has been put in place a process of periodic 
review of risks and testing of controls.  
 

The Company also has a mechanism in place to monitor Operational Losses / Near 
Miss events at a Departmental level. Such events are reported and tracked on regular 
basis with a clear focus to avoid repeat instances of similar nature.  

 

The Company has absolutely ZERO tolerance for any frauds. However, if there are 
any frauds which come to light; a strong governance framework is in place to deal with 
such instances. The Company has an Ethics Committee to look into employee matters 
and a Market Conduct Committee for Intermediary related matters. This helps in 
focused reviews.  

 
During the year, the Company has taken several initiatives for creating Risk 
Awareness including observing Risk Awareness Week, training programs for 
employees and education mailers on regular basis. 
 

The Company also has in place a Board approved Business Continuity Plan & same is 
being followed.   

  
8. The Company does not have insurance operations in any other country. 

 
9. During the current year the company has received intimation for claims and settled 

claims amounting to INR 6,039,320 thousand (net of reinsurance and excluding TPA 
fees and Claim investigation fees). The amount of claims outstanding including IBNR 
(net of reinsurance) to be settled for the year ended March 31st 2022 is INR 1,062,551 
thousand.  
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Ageing analysis of claims outstanding and average claims settlement time is given 
below: 
 
Ageing of Claims Outstanding on Gross basis (other than IBNR and Pre- 
authorizations claims)   
 

Total mount 
(Amount in 000s) 

As at 31 Mar, 
2022 

As at 31 Mar, 
2021 

As at 31 Mar, 
2020 

As at 31 Mar,  
2019 

As at 31 Mar,  
2018 

Days No of 
claims Amount No of 

claims Amount No of 
claims Amount No of 

claims Amount No of 
claims Amount 

30 days 3816 1,77,311 3657 1,79,248 1655 76,021 1526 62,907 666 25,928 
31days-6 months 803 83,333 965 96,617 664 49,647 117 17,217 203 50,770 
6 months – 1 year 20 3,003 7 3,066 8 7,738 11 1,708 35 515 
1 year -  5 years 5 250 1 200 1 58 1 9 - - 
5 Years & above - - - - - - - - - - 
Total 4644 2,63,897 4630 279,131 2328 133,464 1655 81,841 904 77,213 

  
Trend in Claims Settlement: 

 
 

10. We certify that the Investments made in debt securities have been valued at historical 
cost subject to amortization of premium / discount in accordance with the regulation. 
For the purpose of comparison, the fair value of debt securities has been arrived 
based on the Security Level Valuations (SLV) provided by CRISIL Limited (A SEBI 
Registered Rating Agency) in respect of Bonds and Government securities.  
 

11. All Investments as on 31st March 2022 are performing assets. Investments are 
managed by competent personnel under the supervision of the investment committee 
appointed by the Board of Directors of the Company. The quality and performance of 
assets are subject to periodical review by such committee. The Company invests only 
in high credit quality instruments. 
 
 

12. We also Confirm that : - 
 
i) In the preparation of financial statements, the applicable accounting standards, 

principles and policies have been followed along with proper explanations 
relating to material departures, if any; 
 

ii) the management has adopted accounting policies and applied them 
consistently and made judgments and estimates that are reasonable and 
prudent so as to give a true and fair view of the state of affairs of the Company 
for the year ended 31st March 2022 and of the operating loss and of the 
cumulative loss of the Company for the year ended; 
 
 

Particulars 2021-22 2020-21 2019-20 2018-19 2017-18 
Overall Average claim settlement time (In working days) 6 6 5 5 7 
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iii) the management has taken proper and sufficient care for the maintenance of 

adequate accounts records in accordance with the applicable provisions of the 
Insurance Act, 1938 (4 of 1938) / Companies Act, 2013 for safeguarding the 
assets of the Company and for preventing and detecting fraud and other 
irregularities; 

 

iv) the management has prepared the financial statements on a going concern 
basis; 

 
v) The management has ensured that an internal audit system commensurate with 

the size and nature of the business exists and is operating effectively. 
 

13. Payment made to entities in which Directors are interested  
 

Entity in which Director is 
interested Name of the Director Interested as Amount (Rs’000) 

Manipal Health Enterprise Pvt Ltd Dr.RanjanPai & S  
Vaitheeswaran Director 1,32,661 

Quess Corp Revathy Ashok Director 4,695 
 

   
For and on behalf of the Board of Directors. 
    

    
    
    
Luis Miranda  Jerome Droesch  
Chairman  Director  
DIN: 01055493  DIN: 08414153  
    
    
    
S Vaitheeswaran  Prasun Sikdar  
Director  Managing Director & CEO  
DIN: 01814726  DIN: 08107956  
    
    
    
Srikanth Kandikonda  Gauri Takale  
Chief Financial Officer  Company Secretary  
  Membership No. A26324  
    
    
Place : Mumbai    
Date  : May 11, 2022    

 

GAURI ANIRUDH 
TAKALE

Digitally signed by GAURI 
ANIRUDH TAKALE 
Date: 2022.05.11 19:35:59 
+05'30'

LUIS 
MIRANDA

Digitally signed by 
LUIS MIRANDA 
Date: 2022.05.11 
19:36:30 +05'30'

Prasun 
Kumar Sikdar

Digitally signed by 
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SRIKANTH 
KANDIKONDA
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